MamATka noTpedbuTento
npw NOKynkKe NpogoBOJNIbCTBEHHbIX TOBAapOB

Anroputm gencTeum noTpedbuTtens npv NnpuoGpeTeHNM HeKa4eCTBEHHOM NpoayKLumMm
Mpyn npuobpeteHMn HekayeCcTBEHHOW NPOAYKUUM, NOTpeduTenb BnpaBe NpeabsABUTb
npeTeH3uIo NO KayecTBYy TOBapa:
e npoAasuy,
e  U3roTOBUTENIO,
e rOCTaBLUMKY (MMMopTepy) *

* cBefeHus 06 M3roToBMTENE W MOCTaBLUMKE AOMKHbI ObiTh yKazaHbl B MapKUpPOBKE TOBapa (Ha STUKETKE,
ynakoBke K T.N.) B COOTBETCTBMM CO cTaTben 7 3akoHa Pecnybnukn Benapycb «O 3awmte npas
notpeburenen»

1. lNoTpebutento pekomeHayeTcs 3adMKCMpOoBaTb MPETEH3U0, cAenaB 3arnMcb B KHUre
3aMevYaHu N MpPeanoXeHnn npodasua (KHWra 3amMedaHun M npeasiokeHun npenocTaBnsaeTcs
notpebutento no nepsomy TpebOBaHUO), B KOTOPOM AOIMKHbI OblTb 4ETKO CAOPMYNMPOBaHbI
TpeboBaHus NoTpebuTens

2. B cootBetctBMM co crtatben 20 3akoHa Pecnybonvkm benapyck «O 3awute npae
noTpebutenen» noTpeduTens Bnpase NoTpeboBath:
e 3aMeHbl TOBapa Ha Ka4yeCTBEHHbIN ToBap;
e COPa3MEepHOro yMeHbLUEHNS YMavyeHHOM CTOMMOCTH;
e BO3BpaTa ynnayeHHon CToumMoCTu

I'IpM 39TOM npodaBel He BhnpaBe OTKa3aTb B yOOBNETBOPEHUAU TpeGOBaHI/IIZ, Jaxxe ecnmn ToBap
Mcnonb3oBaH YaCTU4YHO, YNaKoBKa BCKPbITa UK NoBpeXxXaeHa

3. PekomeHayetcsi obpatutbca (MO MeCTy pacrnonoXeHusi ToproBoro obbekra) B opraH
MuHMcTepcTBa 30paBOOXPaHEHUS! - LIEHTP TMrMeHbl U 3NMaemMmorniorm ropofa (pavioHa), a Takke
npn HeobXoaMMOCTM B TEPPUTOPUASIBbHBIA OpraH [ocyapCTBEHHOrO KOMUTETA NO CTaHAapTU3aLUMm
ansa obecneyeHnsa onepaTMBHOM NPOBEPKM (C 0T6opom Npob npu Heo6xoaAMMOoCTH).

O6pawaeMm BHMMaHWe, 4YTO TOBap, MNPUMODPETEHHBLIN WM HaXOASLWMNCA Ha XpaHeHun Yy
notpedutenss (BHe 3aBUCMMOCTM OT MPOAOIPKUTENBHOCTU CpOKa XpaHeHusl), Kak MpaBuIo,
nccnegoBaHuio (MPoBEpKe KadecTBa, IKCNepTU3e) He NOASEXUT

BAXHO!

Mpn obpalweHun B Hag30pHble OpraHbl C MPETEH3MENM Ha KayecTBO MULLEBLIX MNPOAYKTOB
HeobX0AMMO ykasaTb: HaMMEHOBaHWe W afpec TOproBoro obbekTa (rae npuobpeTeH ToBap), AaTy
MOKYMKW; W3roTOBUTENS, HAMMEHOBaHWe ToBapa, COPT, Maccy HETTO Wi 06beM B NOTPEOUTENLCKOM
Tape, AATy W3rOTOBMEHMS W YNaKOBbIBaHWSA W Apyrne OTNMYMTENbHbIE NPU3HAaKM ToBapa, B LEnsX
npaBunbHOro oTbopa Npob Ans NpoBeaeHUsa 3KCNepTu3bl (NMPOBEpPKE KavyecTBa) NULEBbLIX NPOAYKTOB
B COOTBETCTBUU C TPEOOBAHUSIMN HOPMATVBHbIX JOKYMEHTOB

MpaBa noTpedbuTens n TpedboBaHNs K opraHM3alum TOProBoro npowecca

lMpaBa noTpebutens wn npogaxa MPOAOBOMNBCTBEHHbIX TOBAPOB pPerynupyoTca  3akoHOM
Pecnybnvkn Benapyce oT 9 aHBapa 2002 roga «O 3awmte npaB noTtpebuteneny, lNMpasunamu
NpoaaXun OTAENbHbIX BMAOB TOBApPOB W OCYLLECTBNEHUS OOLECTBEHHONO NUTaHus (YTBEpPXXAEHbI
noctaHoBrneHnem Coseta MuHuctpos Pecnybnukm Benapycb ot 22.07.2014 Ne 703).

Kaxabi_nokynatenb MMeeT NpaBo Ha MpocBeLleHre B 06racTu 3almnTbl Npae notpedutenen,
MHOpMaLMio O ToBapax, CBOOOAHbLIN BbIGOp TOBAapOB, HaafieXallee KavyecTBO, KOMMYECTBO U
Ge3onacHOCTb TOBapoB. YCTaHOBIEHWNE KaKUX —MBO MHbIX NPEUMYLLECTB, NPSIMbIX U KOCBEHHbIX
orpaHMYeHni npu Bblbope ToBapa He [OOMycKaeTCsl, 3a MCKIOYEeHMEeM  MNpPeyMyLLECTB,
NpeayCMOTPEHHbIX 3aKOHOAaTENIbCTBOM

ToBapbl 40 X NOAAYM B TOProBbIv 3a5 U MHOE MECTO NPOAAXKMN A0IMKHbI ObITb 0CBOBOXAEHbI OT
Tapbl, 06EPTOYHBLIX N YBA30YHbIX MaTepuarnoB, METANNMYECKUX KNUMc. 3arpsisHEHHbIE NMOBEPXHOCTU
MNK YacTu ToBapa O0SKHbI ObITb yaaneHsl. MNpoaasel 06s3aH Takke NPoOVU3BECTM NPOBEPKY KadyecTsa
TOBapOoB (MO BHELUHUM NpU3HaKkaMm), HanmuuymMs Ha HUX HeoGXOAMMOMN OOKYMEHTaLUMU U MHOpMaLMK,
OCYLLIECTBUTb OTOPAKOBKY 1 COPTUPOBKY TOBapOB.
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Mpogaxa CbIpbIX NPOOOBONbCTBEHHLIX TOBApPOB (AWML, Msica, Msca nTuupbl, pbiObl,
MOpPEnpPOAYyKTOB, OBOLWEN UM APYrux MOAO0OHbIX TOBApOB) 3a OAHWM MPUMABKOM COBMECTHO C
NPOAOBONLCTBEHHBLIMW TOBapamu, rOTOBbIMU K YNOTPebneHuio, He JonycKaeTcs.

K peanusaumm He gonyckatoTcs OBOLLM U NNoAbl, UMetoLme Npu3Hakn HegobpoKkayecTBEHHOCTH, C
HapyLleHMEeM LeNOCTHOCTU KOXYpbI.

PasBecHble NpoaoBONbCTBEHHbIE TOBapbl MepegarTca MoKynaTento B yrnakoBaHHOM Buae 6e3
B3VMMaHWs 32 YNaKoBKy AOMONHUTENBHOW NNaThbl.

LleHa npogoBonbCTBEHHbBIX TOBAPOB, NPOAaBaeMbIX Bpa3Bec, OnpeaernsieTcs No Becy HeTTo.

Mo npocbbe nokynaTens Npu HanuyMm COOTBETCTBYIOLLIErO aBTOMaTU3NPOBaHHOIO 0BopyaOBaHNS
AOImkHa BbITb MpoM3BedeHa Hapeska Cbipa, KonbacHbIX U3OENWIn U KOMYEHOCTEN.

Xneb n xnebobynouHble nagenus maccon 0,4 kr n 6onee mMoryT pa3pesartbecs Ha 2 unn 4 paBHble
YacTm u npogasaTbcs 6e3 B3BelUMBaHWA (3anpellaeTcd Hapeska nokynatensMu v noacobHbIMM
pabounmn).

[nga npoBepku nokynaternem NpaBuIibHOCTU LIeHbI TOBApOB, MacChl B TOProBOM 3are Ha AOCTYNHOM
MecCTe A0IMKHbI ObITb YCTAHOBNEHO U3MepuTenbHOe 0bopyaoBaHme

YcTaHoBMNEeH 3anpeT Ha peanusaumio NUWEBOW NPOAYKUMU N0 UCTEYEHUWN YCTAHOBMEHHbIX CPOKa
FOAHOCTU U (UNK) CPOKAa XPaHEHWS!.

1. BHumaTenbLHO 3HaKOMbTEeCb C MH(hopMaLMen o ToBape (3TUKeTKa, YrakoBKa, NMCTOK-BKaabILL,
APMbIK, KNenma u WtaMmnbl, LEHHWKU U T.4.).

MapkMpoBKka ynakoBaHHbIX NULWEBOW MPOAYKUMU [OOMMKHA ObiTb MOMHOM W LOCTOBEPHOMN,
MOHATHOW, IerkoumTaemon (Ha pycckom u (unm) 6Genopycckom s3blkax) M OOIDKHA copepXaTb
cneayoLime cBeaeHus:

e HauUMeHOBaHVWE TOBapa W MNpPUOYMaHHOE HasBaHWe (MOXET [JOMOSHATL HauMeHOBaHWE

NULLEBON NPOAYKLNM, HE OOIMKHO 3aMeHsITb COBON HaMMEHOBaHME NPoayKUMN);

e CBEAEHVs O CoCTaBe U MULLEBON LIEHHOCTU (KarnopUMHOCTb, copepXaHue GenkoB, XKMpoB,

YrneBoaoB, KONMMYECTBO BUTAMUHOB M MMHEpPAsbHbLIX BELLECTB), BKMOYasa NuLLeBble J06aBK/ 1
reHHo-MoaudmumpoBaHHble oprannamel (FMMO);

e  KONMMYECTBO MNULLEBON NPOAYKUMK (YKa3biBaeTCs 0OBbEM UM Macca);

e HasHayeHue 1 0bnacTb NPUMEHEHNS (OETCKOe NUTaHue, aMeTndeckoe nutaHune, BAbI);

e pekoMeHOauuMnm W (MNK) OrpaHWYeHMst MO  WCMOMb30BaHWIO, B TOM 4uCrie Crnocobbl
NPUroTOBNEHUSA NULLLEBOK NpoayKumm (4ns nonydabpukaToB, KOHLEHTPaTOB);

e ATy M3rOTOBIEHUS, ATy YNaKoBbIBaHWUSA N CPOK rOAHOCTY;

e YCNOBMS XpaHeHusi (ecrnn Ka4ecTBo 1 6e30nacHOCTb NPoAyKTa M3MEHSOTCA MOCMe BCKPbITUS
YMaKOBKW, AOIMKHbI ObITb YKa3aHbl YCIOBUSI XPaHEHWUST NOCIE BCKPbITUSA YNaKOBKN);

e CBedeHus 0 CTaHgapTax nponssoacTeo npoaykuum (FOCT, TY);

e MHGOPMALMSA O NOATBEPKOAEHNN COOTBETCTBUS;

e TOBApPHbLIV 3HAK U3rOTOBUTENS (NPY HANUYUN);

e HaMMEHOBaHME W MECTOHaxXOXAEeHWe W3roToBUTENS (vmnopTepa,  YNONMHOMOYEHHOro
N3roToBUTENEM NnLA);

e CMoOCOBObI NPUrOTOBMEHUS NULLEBOW NPOAYKUMM (4N nonydabpukaToB, KOHLEHTPATOB);
e VHble CBedeHusl, NpedyCMOTPEHHble HOPMAaTMBHbIMW MPaBOBbIMW akTamuv, B TOM 4ucCre
TEXHUYECKMMN HOPMATUBHBLIMU NPaBOBbLIMU aKTaMM.

Hagnuck, 3Hakm M CMMBOIbI AOMKHbI OblTb KOHTPACTHbIMM (DOHY, Ha KOTOpble HaHeceHa
MapkvpoBka. Cnocob gosegeHuss uHdopMaumm JormkeH obecneyrBaTtb ee COXPaHHOCTb B TedeHue
BCEro CpoKa roAHOCTW MpogykTa, Npu COOMIOAEHWM YCTaHOBIIEHHBLIX W3rOTOBUTENEM YCIOBUN
XpaHeHus

Ha ueHHuke pa3mMelnaerca nHdopmaums:

e MOSHOE HaMMEHOBaHWe ToBapa, NPUCBOEHHOE U3rOTOBUTENEM,;

e COpT;

e LeHa 3a eauHuuy (maccy) ToBapa, LieHa ToBapa 3a 1 Kr (3a UCK/THOYEeHUeM moeapos
onpedernieHHoOM Habope, arKoeosbHbIX U €raboarniko2osibHbIX Harnumeoe u rnuea, suduya, a
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markKe UHbIX nuwesbix npodykmax macca U Mepa Komopbix cocmaserisiem meHee 50
epammos urnu 50 munnunumpos (kpome crieyud u rnpurpas);

e 0 cogepxaHun MO (BblgenseTcs kpacHbIM LIBETOM C ykasaHnem «Copepxut MMO»);

e CTpaHa NPOUCXOXAEHWS TOBapa;
e [naTta ohopmIIEHMS LIEHHMKA (yKa3blBaeTCs Ha 0O0POTHON CTOPOHE LIEHHUKA).

Mo TpebGoBaHMiO nokynatens npodaBel, 00si3aH O03HAKOMUTb €ro C  [OKyMEHTamu,
yOOCTOBEPSIOLLMMUN Ka4ecTBO M 6e3onacHOCTb ToBapa, a Takke coaepXkalumx MHopMaLuio O Cpoke
N3roTOBMNEHMS U CPOKE roIHOCTU Pa3BECHOro ToBapa

2. Bcerga 6epuTte Y4eK MM _MHOW OOKYMEHT, NoATBepxgarolwmun ¢hakt npuobpeTeHMs ToBapa.
Bce 6e3 wucknoyeHus npoaasubl OOJMKHbI BbloaBaTb 3TU [OOKYMEHTbI (I/l nHonBmayarbHbIe
npeanpuHMMaTenn Ha pbiHKax B TOM l-II/‘ICJ'Ie!).

MpeobasBuTb NPeTeH3no Mo HekavyecTBeHHOMY ToBapy Bbl MoxeTe n 6e3 Takoro AoKymeHTa npu
Hanuuum UHbIX JOKa3aTenbCTB (Hanpumep, Npyu HanMyYMn cBeeHUn 0 NpoaasLe Ha yrnakoBKe ToBapa 1
T.0.).

Mpy oTcyTCcTBUM OoKasaTenbCTB NpuobpeTeHns ToBapa Yy KOHKPETHOro MpoAasua, nocrnegHui
MOXET OCNOopUTL PaKT NPUoBpeTeHNs y Hero 3Toro Toeapa.

He noanexart o6mMeHy 1 Bo3BpaTy 006pokayecmeeHHbIe MPoAd080JibCiMEeHHbIE Mo8apbl

3. Ecnu_Bbl_npuobpenu HekayecTBEHHYHO npoaykuuto Bbl BnpaBe notpebosatb No cBoemy
BbIOOpY:

e 3aMeHbl TOBapa Ha Ka4eCTBEHHbIN TOBap;

e  COPa3MEepHOro YMEHbLLEHWS YNriayeHHON CTOMMOCTY;

e BO3BpaTa ynrayeHHoOW CTOMMOCTM.

I'Ipop,aBeu, He BnpaBe OTKa3aTb B yAOBMNETBOPEHUN Tpe6OBaHI/IIZ, Jaxe ecsqin ToBap MUCMNoJsib3oBaH
YaCTU4HO, YNaKoBKa BCKpbITa UK NoBpeXaeHa

Muwesble NPOAYKTbl NPU3HAIOTCA HEKaAYeCTBEHHbIMW U HE NoANneXart peann3aunn:

e He COOTBETCTBYIOT TPeGOBaHMSIM HOPMAaTUBHbIX [JOKYMEHTOB;

e VMEWT sIBHblE NPU3HaKN HeJOBPOKAYECTBEHHOCTH;

e HE UMEIOT YCTaHOBIMEHHbIX CPOKOB roAHOCTY (AN MULLEBBLIX NPOAYKTOB, B OTHOLLUEHUM KOTOPbIX
YCTaHOBIIEHME CPOKOB TOAHOCTM SBNSIETCS 00si3aTeNlbHbIM) WM CPOKM TOAHOCTU KOTOPbIX
NCTEKNU;

e HE VMEWT MapKMpPOBKKW, coAepXalleh CBedeHusl, MpeayCMOTPEHHbIE — TEXHUYECKUMMU
HOPMaTUBHBIMW JOKYMEHTaMM

O6ocHoBaHHbIe TpeboBaHUA NOTpeOUTENs noanexar yAOBMNETBOPEHUIO NpoaaBLIOM
He3amedrumeribHO, MakcuMaribHbIl CPpoK - 7 dHel, NpyU HeOBXO0AMMOCTU NPoBeAEHUSA IKCNEePTU3bI
- MakcumaribHbIl cpok - 14 OHel .

an/I BO3BpaTe noKynaresnk ynnaquHoﬁ 3a ToBap CyMMbl MnpodaBel He BhnpaBe
yaoepXxuBatb U3 Hee CyMMYy, Ha KOTOPYHO NOHMU3UINacb CTOMMOCTb TOBapa 13-3a NnosfiHoro 1 4aCtu4Horo
Mcnosnb3oBaHMA TOBapa, NoTepn MM ToBapHOro Baa n 1. A.

MoTpebuTtens nmeeT nNpaBo Ha BO3MELLEHME B NOSHOM OoObeme yObITKOB, Bpeda, NPUYNMHEHHbIX
BCNeACTBME HeQoCTaTKoB ToBapa. TpeboBaHMSA O BO3MELLEHUN YObITKOB NOANEXaT yAOBNETBOPEHNIO
NpoLaBLIOM B TeYeHMe 7 OHEeWn CO OHA NOATBEPKAEHUS NoTpeduTenem pasmepa yobITKOB.

3a HapylleHve CpOKOB YOOBMETBOPEHMS 060CHOBaHHbLIX TpeboBaHun noTpebuTtens npoaasel,
[AONYCTUBLUMI HapyLLeHe CPOKOB, yrrayvMBaeT notpebuTento HeycToriky B pa3mepe 1% ueHbl ToBapa
3a Kaxablvi AeHb MPOCPOYKM.

3KcnepTr3a AoMmKHa BbITh NpoBeaeHa He3aBUCUMbIMI CrieLanicTaMmi, UMELLIMMI paspeLleHme
Ha NPOBEAEHVE TaKOro poaa UCCreaoBaHNN

CTOMMOCTbL 3KCNEepPTM3bl ONavnBaeTcs NPoAaBLIOM.

O6pawaem eHumaHue!

Ecnu B pe3ynbTaTte 3KCNepTU3bl Ka4ecTBa NPOoAYyKLUM yCTaHOBIEeHa BUHa NoTpebuTtens,
nocnegHuW 06s3aH BO3MeCTUTb MpoAaBLy pacxoAbl HA NpoBeAeHMe 3KCnepTusbl,
TaKkKe CBAA3aHHble C ee NPoBeAeHUEM pacxoabl Ha TPAHCMOPTUPOBKY TOBapa.
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MoTpebuTenb BhnpaBe MpUHATb y4acTMe B MNPOBEPKE Ka4ecTBa W MpPOBEAEeHUM 3KCNepTu3bl
MPOAYKLMM NINYHO WM Yepe3 CBOEro MpeAcTaBuTeNsl, CNopWTb 3akMioYeHWe 3KCNepTusbl ToBapa
TOJbKO B cyne6HOM Mopsaake, a Takke NPOBECTM SKCMepTH3y ToBapa 3a CBOW CYeT.

O6pawaem sHuUMaHue!

MoTpebuTtens BnpaBe NpeAbLABUTL TPeOOBaHMA O HedocTaTKax ToBapa B TeYEeHWE Cpoka
rogHOCTM.

AKcnepTM3y NULLEBbIX NPOAYKTOB Lieniecoobpa3Ho NpoBOAUTL TONbKO, €CNiM He HapyLleHa
noTpebutenbckas Tapa (ynakoBKa), YCNOBUSl XpaHeHMA, T.K. B MNPOTUBHOM cry4ae,
HEeBO3MOXHO AoKa3aTb, YTO NMPUYMHA NOHWKEHUA KavyecTBa ABMSETCA BUMHA U3roTOBUTENA UNn
npopaBua. Moatomy npu obpalleHne K MU3roToBUTesNo, NpoaasLy, MO0 B HAA30PHbIE OpraHbl
C MpeTeH3neM Ha KavyecTBO MULUEBLIX MPOAYKTOB HEOGXOAMMO YykKasaTb: MW3roToBuTens,
HaMMeHOBaHME TOBapa, COPT, MAacCy HETTO WM 00beM B MOTPeOUTENnLCKOM Tape, Aary|
M3roTOBJIEHUA U YNaKOBbIBAaHUA U ApYyrue oT/IMYMTeNbHbIE NMPU3HAKU TOBapa., YTOObl MOXHO|
ObIo oTOOpaTh ANA NPOBeAeHUSA 3KCnepTusbl NULLEeBble MPOAYKTbl B COOTBETCTBUU C
Tpe6oBaHMEM HOPMAaTUBHbIX AOKYMEHTOB.

MpoOyKuMsi C MUCTEKLIMM CPOKOM FOAHOCTM SIBMSIETCA HEKAaYEeCTBEHHOM W He AOIhKHA MOoAnexarb
peanusaumm.

MoTpebuTenb MMeeT NpaBa Ha BO3BPAT HEKAYECTBEHHOIO NPOAYKTa, AaXe ecnn OH NpUobpeTeH co
CKUOKOW.

4, Ecnu_B_YCTaHOBIEHHble 3aKOHOAATEeNbLCTBOM O 3aluuTe npaB noTpedutenen CpokKu
npogaBeL, (M3roToBUTENb, MOCTaBLUMK, NpeacTaBuUTENb) He OTBETU WU _He yAoBreTBopwuI
TpeboBaHMe NoTpedbuTens — NoTpeduTens BnpaBe odpaTUTbES (C NPUNOXKEHMEM MOATBEPXKAAIOLLINX
JOKYMEHTOM) B rocyAapcTBeHHbIM OpraH no 3awuTe npaB _noTpedutenen, oOLLeCTBEHHYIO
opraHuMsauuio noTpeéutenen, cya. (C NCKOBbIM 3asBNEHNEM 33 3aLLUNTON HAPYLLEHHLIX NPaB).

CocynapcTBeHHbIE OpraHbl No_3awmte npaB notpebutenen (8 coomeemcmeuu ¢ noIHOMOYUSMU U
KoMmnemeHuyueu):

e YMNOSIHOMOYEHHblE MO 3aWuTe npaB noTpebuTenen MeCTHbIX WUCMOSMHUTENbHbLIX U
pacnopsavTenbHbIX OpPraHoB (MO MECTY OCYLLIECTBEHUS AOeATENbHOCTU (pacrosiokeHWs)
cybbekTa Toproenu);

e MwuHuctepctBo 3gpaBooxpaHeHus Pecnybnukn Benapyck (Y «PecnybnukaHckun LeHTp
rMrMeHbl, AaNMAEMUONOrnm 1 0BLLIECTBEHHOIO 300POBbLS» (TEPPUTOPUArIbHBIE OpraHbl),

e [OcymapCTBEHHbIN KOMUTET MO CTaHgapTu3aumn Pecnybnukn Benapyck (TepputopuarnbHble
OpraHbl);

e MUHUCTEPCTBO CENbCKOro X03sa1MCTBa 1 NPOAOBONLCTBUA Pecnybnukn benapyce;

e MUHUCTEPCTBO aHTMMOHOMOMBHOIO pPerynupoBaHua un Toproenn Pecnybnukn benapycb —
YMNONHOMOYEHHbIA  FOCYOApCTBEHHbLIN  OpraH, perynupylowmnin - cepy  3almTtel  npas
notpedurenemn



