I[TOCTAHOBJIEHUE COBETA MUHHWUCTPOB PECITYBJIMKU BEJIAPYCbH

14 nexabps 2004 r. Ne 1590

00 yrBepxnenun IIpaBui ObITOBOro 00CTyKUBAHUS
norpedouTesIe

V3MeHeHus U 1ONOIHEHUS:

[TocranoBnenue CoBera MunuctpoB Pecnyomuku bemapycs ot 16 mapra
2005 r. Ne 285 (HaumoHanbHBIN peecTp NpaBOBBIX akTOB PecmyOmmku bemapych,
2005 ., Ne 52, 5/15728) <C20500285>;

[ToctanoBnenne CoBera MunuctpoB Pecnyonuku benapyce oT 27 HOs0ps
2007 r. Ne 1615 (HaumoHnanbHbIN peecTp MpaBOBBIX akToB PecmyOnuku benapych,
2007 r., Ne 292, 5/26272) <C20701615>;

[TocranoBnenne CoBera MunuctpoB Pecmybnmuku benapyck oT 15 oxTsi6ps
2008 r. Ne 1533 (HanmoHnansHBIN peecTp mpaBoBbIX akToB PecrnyOnmuku bemapych,
2008 r., Ne 251, 5/28550) <C20801533>;

[TocranoBnenne CoBera MunuctpoB Pecnybnuku bemapyck ot 23 mexabps
2008 r. Ne 2010 (HaumoHnansHBIA peecTp MpaBOBBIX akToB PecrnybOmmku bemapycs,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenne Cosera MunuctpoB Pecnybonmuku bemapyck ot 14 sanBaps
2009 r. Ne 26 (HauumonanbHbI peecTp MpaBoBBIX akToB Pecny6muku benapych,
2009 ., Ne 31, 5/29207) <C20900026>;

[Tocranosnenune CoBera Munuctpos Pecniyonuku benapycs ot 19 mas 2009 r.
Ne 646 (HanmoHaneHbIl peecTp MpaBOBBIX akToB Pecrybmmku bemapycs, 2009 r.,
Ne 131, 5/29780) <C20900646>;

[Toctanosnenne CoBera MunuctpoB Pecriyonuku benapycs ot 29 urosst 2009 r.
Ne 997 (HanmonanbpHbI peecTp MpaBoBbIX akToB PecnyOmuku bemapych, 2009 r.,
Ne 186, 5/30247) <C20900997>;

[TocranoBnenne CoBera Munuctpo PecniyOnuku benapych ot 29 cenTsaOps
2010 r. Ne 1401 (HaumonanbHBIN peecTp MpaBOBBIX akToB PecmyOnumku bemapycs,
2010 r., Ne 238, 5/32573) <C21001401>;

[TocranoBnenne Cosera Munuctpos Pecniy6onuku benapyce ot 6 utons 2011 r.
Ne 912 (HaumonanbeHbIl peecTp mpaBoBbIX akToB PecnyOnuku benapycs, 2011 r.,
Ne 80, 5/34122) <C21100912>;

[TocranoBnenne CoBera Munuctpos PecnyOnuku benmapych ot 12 aBrycra
2011 r. Ne 1089 (HammoHansHBIH peecTp MpaBOBHIX akToB PecrmyOmmku bemapycs,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenne Cosera Munuctpos Pecniyonuku benapycs ot 11 urornst 2012 .
Ne 635 (Hanmonanenenii  npaBoBoit  MHTepHeT-nopran  Pecnyonmuku  benmapycs,
17.07.2012, 5/35957) <C21200635>;

[TocranoBnenne Cosera MunuctpoB Pecnybmuku bemapych ot 2 ampens
2015 r. Ne 268 (HauuonaneHsli npaBoBoit MIHTepHeT-nopran Pecnyonuku benapycs,
10.04.2015, 5/40364) <C21500268>;

[Tocranosnenune CoBera Munuctpos Pecniyonuku benapycs ot 18 mas 2016 r.
Ne 391 (HauumonansHbii mpaBoBoil MurtepHer-mopran Pecnybnuku benapycs,
24.05.2016, 5/42093) <C21600391>;

[TocranoBnenne Cosera MunuctpoB Pecnybnmuku bemapycek ot 12 suBaps
2017 r. Ne 22 (HauumonanbHblil paBoBoii MHTepHeT-nIopTan Pecnyonuku benapycs,
22.01.2017, 5/43213) <C21700022>;

[TocranoBnenne CoBera MunuctpoB Pecny6muku bemapyck ot 3 ampens
2017 r. Ne 246 (HanmonaseHbIH paBoBoit MHTEepHET-TTOpTaN Pecrydnuku benapych,
07.04.2017, 5/43540) <C21700246>;
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[TocranoBnenue CoBera Munuctpos Pecriyonuku benapycs ot 29 utons 2018 .
No 515 (HamumonanpHblii mipaBoBOM HWHTepHeT-mopran Pecnybnuku benapycs,
07.07.2018, 5/45366) <C21800515>;

[ToctanoBnenne Coera MunuctpoB Pecnyonuku bemapych ot 22 nexaOps
2018 r. Ne 935 (HauuonanbeHbri mpaBoBoii MHTepHeT-optan Pecrydnuku benapych,
30.12.2018, 5/46003) <C21800935>;

[TocranoBnenue Cosera MunuctpoB Pecniyonuku benapycs ot 3 uronst 2020 r.
No 329 (HamumonanpHblli mipaBoBOM MHTepHeT-mopran Pecnybmuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl H3MEHEHHS M JOIOJHEHUS,
BcTynuBiIKe B crity S5 utoHg 2020 1., 32 UCKIIOYCHUEM M3MEHEHHUM W JIONOJIHEHUH,
KOTOpBIE BCTYNAT B cuity 27 Hos10ps 2020 r.;

[ToctanoBnenne Coera MunuctpoB Pecriyonuku benapyce ot 3 urons 2020 .
No 329 (Hammonanbubiii  mpaBoBoM HWuTepHer-nopran PecnyOnuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl M3MCHEHHS W JIOIOJHCHHS,
BeTynuBime B cuity 5 utons 2020 r. u 27 HosOps 2020 r.;

[ToctanoBnenne CoBera MunuctpoB PecnyOmuku benmapyck ot 25 mapra
2022 r. Ne 175 (HaumnonanbeHbri npaBoBoit MHTEepHET-TIOpTan Pecrybnuku benapych,
09.04.2022, 5/50110) <C22200175>;

[TocranoBnenne CoBera MunucrtpoB Pecnyonmuku bemapycs ot 23 mapra
2023 1. Ne 202 (HauuonansHslil mpaBoBoit MuTepuer-nopran Pecriydnuku benapych,
25.03.2023, 5/51498) <C22300202>;

[TocranoBnenne CoBera Munuctpo PecniyOnuku benapych ot 14 centsaops
2023 1. Ne 604 (HaumonanbHbIi npaBoBoii MHTEepHET-TTIOpTan Pecrybnuku benapych,
19.09.2023, 5/52116) <C22300604>

B cootBercTBuM co craTheil 39 3akona PecniyOiuku benapycs ot 9 stuBaps 2002 r. Ne 90-3
«O 3amuTe npas notpedureneii» Coer Munnctpos Pecniyomuku benapycs [IOCTAHOBJISET:

1. VrBepauts [IpaBuna ObITOBOTO 0OCITYXKMBaHUS MOTpeOUTENeH (TprIaraTcs).

2. IlpenoctaButh npaBo MUHHCTEPCTBY aHTUMOHOIOJIBHOTO PETYIMPOBAHUS U TOPTOBIH
JlaBaTh pa3bsICHEHUs O Mopsake npuMeHeHus IlpaBuil ObITOBOrO 00CTyKUBaHUS OTPEOUTENEH,
YTBEPKACHHBIX HACTOSIIIIMM [TOCTAHOBJICHHUEM.

3. PecniyOnuKkaHCKMM OpraHaMm TrOCyAapCTBEHHOT'O YIPABICHMs, MHBIM TOCY/1apCTBEHHBIM
opranuszanusv, noaunHeHHbIM  [IpaButenbcTtBy  PecnyOomuku — benmapych,  MecCTHBIM
UCTIOJHUTENIbHBIM U pacriopsIUTeIbHBIM OpraHaM MIPHUBECTH CBOM HOPMAaTHBHBIE ITPABOBBIE aKThl
B COOTBETCTBHUE C HACTOSIIIIUM [TOCTAHOBJICHUEM.

4. Hacrosiiiee NoCTaHOBJIEHUE BCTYNAET B CHITY Yepe3 JIBa MecCsIIa Iociie ero o(puInanbHOro
OITyOJIMKOBaHUs, 32 UCKIFOUEHUEM ITyHKTa 3, BCTYNAIOLIETr0 B CUJTY CO JIHS €r0 HMOANUCaHUS.

IlepBeIiii 3amecturtens [Ipembep-munucTpa Pecnny0iuku bestapych B.Cemamko

YTBEPXJEHO

[TocTaHnoBnenue

CoBera MuUHHCTpPOB
Pecry6imnku benapych
14.12.2004 Ne 1590

(B peAaKIyu MoCcTaHOBICHUS
CoBera MuHHCTpPOB
Pecniy6nuku benapycn
02.04.2015 Ne 268)

ITPABUJIA
OBITOBOIO 00CJIY:KMBAHMS NOTPEOUTEICH



I'JIABA 1
OBIIUE ITOJIOXKEHUSA

1. Hacrosumumu IlpaBuinamMu peryimpyroTcsi OTHOLICHHS MEXIY HCIOIHUTEISIMU U
notpedurensiMu B chepe OBITOBOTO 00CITY)KMBAHUS.

2. lns neneit Hactosammx [IpaBuin MCIONb3ylOTCS TEPMUHBI B 3HAUCHHSIX, OMPEICICHHBIX
B ctatbe | 3akona Pecry6nuku benapych «O 3amurte mpaB norpeduteneit», Ykase [Ipesunenra
Peciyonmuku  benmapyce ot 24 mrons 20141, Ne371  «O co3maHum  TOCYIapCTBEHHOTO
unpopmannonHoro pecypca «Peectp ObiToBBIX yciyr PecnyOnuku benapycb», Ilomoxkenuun
0 TOCYZapCTBEHHOM HMH(OpPMaMOHHOM pecypce «Peectp ObITOBBIX ycayr PecmyOmuku
benapyce», yrBepkaeHHOM mocraHoBiaeHueM CoBera MunuctpoB PecnyOnmku benapych
ot 28 Hos6pst 2014 1. Ne 1108, a Taxke cieayroniie TEPMUHBI U UX ONPEICTICHHS:

BBIE3IHOE  OOCIy)XHMBaHHWEe — ¢GopmMa OBITOBOIO  OOCTY)KMBaHHWS, TMPU  KOTOPOH
IPeJOCTaBIeHUEe OBITOBBIX YCIYr JMOO MpHUEM 3aKa3oB, B TOM YHWCIE NpPEABAPUTEIbHBIX, Ha
OBITOBBIE YCIYTH OCYILIECTBISETCS BHE 00bEKTa OBITOBOTO 0OCITYKUBAHNUS;

nedexranus u3aenus — OIEHKa TeXHUYECKOIO COCTOSIHUS M3/ENUsl U BBIABICHHE MPUYUH
€ro HeHCIPaBHOCTH;

30Ha 0OCITY)KUBaHHS CEITBCKOTO KOMIUIEKCHOTO TIPUEMHOTO MTyHKTA IO MPUEMY 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUSI, HA KOTOPOH BBIE3THOE OOCITYKUBAHHE TPOKUBAIOIINX
Ha Hell moTpeduTeneit o6ecrednBaeTCs CENbCKUM KOMIUIEKCHBIM IPUEMHBIM ITYHKTOM IO TIPUEMY
3aKa30B Ha OKa3aHHUE OBITOBBIX YCIYT;

U3JIeNNe — BeIllb, IEpeAaHHas IOTPEOHUTEIeM HCITOTHUTEIIO ISl OKa3aHHUs OBITOBOM yCIyTH
00 U3rOTOBJICHHAS UCIIOIHUTENIEM B pe3yabTaTe OKa3aHUs ObITOBOM YCIIyTH;

MEJIKHA PEMOHT OJEKIbl — PEMOHT, KOTOPBIA IMPOM3BOAMUTCS Oe3 M3MeHeHHus (hacoHa,
KOHCTPYKLMHU JAeTajedl W U3Jenus B 1eNOoM (MPHUIIUBKA IMYTOBUIl, METAJUIMUYECKUX KPIOUKOB U
neTenb, 00METKa MEeTeNb, 3aKpPETICHIE KOHIIOB IMTPOPE3HBIX KAPMAaHOB CKPEIIKaMH, TPUKPETICHHE
KOHIIOB JIUCTOYEK WJIU HAKJIAIHBIX KApMAHOB K MOJIOYKE, M3TOTOBJICHNUE U MPUILIUBKA XJICTUKA,
mosica, BEUIAIKM M TMOJOJEpXAaTeisi, 3aMeHa NOJKIAJKd HH3a pPYKaBOB, CTauyMBaHHE
pPacrmopoBIIMXCS IIBOB, BCTaBKa 3aIljIaT, YUCTKA U YTIOKKA U3JEIUS U APYroe);

MEXaHUYECKOEe TPAHCIIOPTHOE CPEACTBO — TPAHCIOPTHOE CPEICTBO, NPUBOANMOE B
JIBUKCHHE JBUTareieM (MaccaXUpCKHe W TPy30Bble aBTOMOOWIM, aBTOOYCHI, MOTOIIUKJIBI,
MOTOKOJISICKH, MOTOIIPUIIETIBI, MOTOPOJIIIEPBI, MOTIE/IbI, MOTOBEJIOCUTIE/IBI, CHETOXO/IbI);

HeZOOpOKaYeCTBEeHHBI MaTepuan (u3aenue) — wmarepuan (u3[enue), COBOKYMHOCTh
XapaKTEePUCTHK KOTOPOTO HE TIO3BOJSIET WCIOJHHUTENIO TPU OKa3aHUH OBITOBOW YCIIyTH
YIOBJIETBOPUTH MOTPEOHOCTH MOTPEOUTENS;

HENpPUroHbIN MaTepuan (U3enaue) — Marepuai (U3Aeue), COBOKYITHOCTh XapaKTEPUCTHK
KOTOPOT'O HE MO3BOJISIET UCIIOIB30BaTh €T0 Jajiee M0 Ha3HAYEHUIO;

oOpaser] HCHOJHUTEN — HU3JeNHUe, YTBEPKIACHHOE U HCIIOJIb3yeMOE HCIOJHUTENIEM B
KauecTBe 00pasia Jjisl U3TOTOBIICHUS U3IEIUN B XOJI€ OKa3aHHsI ObITOBBIX YCIYT;

MIEPEBIKHON KOMIUIEKC CEPBHUCHOTO OOCITY)KMBaHUS — TPHHAJUICKAINEE HAa 3aKOHHOM
OCHOBAHHU HCIIOJHUTEII0 MEXaHWYEeCKOe TPAHCIOPTHOE CPEJCTBO, MMEIolee B KadyecTBe
KOHCTPYKIIUHU, TIPETyCMOTPEHHON €Tr0 MU3rOTOBUTEIEM, HA00p 000pYyI0BaHUS, TTPUCTIOCOOICHHH,
prUOOPOB U UHCTPYMEHTOB JIJISl BHIOTHEHUS PabOT MO TEXHUYECKOMY OOCITY>)KMBAaHHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB B COTJIACOBAHHOM C ITOTPEOUTEIIEM MECTE;

mpeIMeT TMpoKaTa — JIBHKMUMOE HMYIIECTBO, MPEIOCTaBIsIEMOE  HCIOIHUTEIIEM
MOTPEOUTENIO0 BO BPEMEHHOE BJIaJICHUE U MTOJIb30BAHUE;

MIPUEMHBIN MYHKT — CIIEUaTbHO 000PYAOBAaHHOE MCIIOHUTENIEM MECTO sl oopmiieHus
MIPEIBAPUTENLHBIX 325 BOK HA OKa3aHWE OBITOBBIX YCIYT M 3aKa30B;

paOOTHUK HCIIONHUTENS — (PU3MYECKOEe JIMIIO0, NMPUBJICYCHHOE HCIIOJIHUTENIEM Ha OCHOBE
TPYAOBOTO WJIH TPaKTaHCKO-TIPaBOBOT'O JIOTOBOpA LISl OKa3aHUs OBITOBOM YCITyTH;

CENIbCKHMI KOMIUIEKCHBIN IPUEMHBIHN MYHKT 10 MIPUEMY 3aKa30B Ha OKa3aHUE OBITOBBIX YCIIYT
(nanee — cenbckuit KIIIT) — 00bexkT ObITOBOrO 0OCTYKMBaHUS, MpeAHA3HAUYEHHBIN AJI Mpuema



3aKa30B HAa OKa3aHWe OBITOBBIX YCIYT, a TakKe JJIs OKa3aHUs OBITOBBIX YCIYT B CEIbCKOMN
MECTHOCTH;

CITIA-meHI0 (TIpeliCKypaHT) — MOJHBIA mepedeHb mnpepoctaBisieMbix B CITA-oObexTax
CITA-ycnyr c yka3aHMeM UX Ha3BaHHs, ONHCAHUA, MPOJOJDKUTEIBHOCTH IPOBEICHUS
U CTOUMOCTH;

CIIA-00BbeKT — O0O0BEKT OBITOBOTO  OOCHY)XHMBAHHUSA, CIEIUAILHO O00OpYIOBAHHBIN
g okazanus CIIA-ycnyr;

CITIA-nporpamma — Habop CIIA-ycnyr, oka3siBaeMbix B CIIA-00BeKTe Kak B TCUCHHE
OJIHOTO JIHS, TaK ¥ B TEUYEHHUE IPYrOro BpEMEHHOIO IEPUO/A;

CITA-ycnyra — yciayra KOMIUIEKCHOTO OOII€03J0pOBUTENILHOT0, KOCMETHYECKOTO U (MJIN)
pENIaKCUPYIOIIETr0 BO3ICHCTBUS HA OpraHM3M 4YeEJIOBEKa, OKas3blBaeMas JJis FapMOHM3ALUU
(bu3nyecKoro u (WJn) NICUX03MOLMOHAEHOTO COCTOSIHUS, YIYUIICHUS U MOIeP>KaHNS BHEIITHETO
ACTETUYECKOTO BU/A, 32 UCKIIOUYEHUEM YCIIYT, OTHOCSIIMXCS K MEJUIIMHCKON JESTEIbHOCTH;

CpoYHas yciyra— Yyciyra, OKa3aHHas B COOTBETCTBHHM C TEXHOJOTMEH H B CpPOKH,
COKpALIECHHBIE TI0 CPABHEHUIO C YCTAHOBJIECHHBIMU HOPMAaTUBHBIMU CPOKAMH.

I'JIABA 2
NH®OPMALIUA Ob UCITOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYI'AX

3. UcnonmauTens 00s3aH yKka3aTh Ha BbIBECKe W (WiIM) WHQPOPMAIMOHHOW TaOJIMYKe,
pacroyOKEHHBIX Ha BXOJHBIX JBepsAX WM (¢acane KanuTalbHOTO CTpOeHMs (34aHus,
COOPYKEHMsI), B KOTOPOM pa3MEILIAETCsl HCIOJIHUTENb, a TaKKe Ha BXOJHOM Trpymnmne
U30JIMPOBAHHOIO  IIOMEIIEeHUs (B ciay4yae  pa3MEIleHHs  MCIOJHUTENs B  3JaHUU
MHOTO(YHKITHOHATHPHOTO HA3HAYCHHUS) CBOE HaWMMEHOBaHWE ((PUpMEHHOE HaWMEHOBAHWC),
HaMEHOBaHME 00BEKTa OBITOBOIO OOCIY)KMBAHUS, €CIIM TaKOE HaMMEHOBAaHHE HE COBIAJAET C
HaMEHOBaHHEM ((PUPMEHHBIM HAMMEHOBAHHUEM) HCIIOJIHUTENS, & €CIIM MCIIOJHUTEINIEM SIBIISIETCS
WHAMBUYAJIbHBIA NMpeAnpUHUMAaTenb — (paMuinio, coOOCTBEHHOE MMS, OTYECTBO (€CIM TaKOBOE
uMeercsl), HauMEHOBaHHME  OOBEKTa  OBITOBOTO  OOCIHYXHMBAaHHS  MHIWBUAYAJIHLHOTO
npeanpuHUMaress (Ipy HaTMYUM TAKOr0 HAUMEHOBAaHMS ), pEKUM paboThl 00bEKTa, BUJL 00bEKTa
ObITOBOrO OOCITYXMBaHUS (aTesbe, MapuKMaxepckas, MpadedyHasl, XMMUHUCTKAa U JPYroe) Wiu
HaMEHOBaHME OKa3bIBAEMbIX OBITOBBIX YCIYT.

[Ipu oka3aHMM UCHIOTHUTENEM OBITOBBIX YCIYT 0€3 00beKkTa OBITOBOTO OOCIYKHBAHUS 10
ONUCAHMSM YCIYT, COJEp:KallMMcs B KaTajorax, IpOCHEKTaX, peKiaMe, OykieTax WU
MIpe/ICTaBICHHBIM Ha QoTorpagusix WIM B UHBIX MHPOPMAIIMOHHBIX UCTOYHUKAX, B TOM YHUCIIE B
r1100ansHOM KOMITbIOTepHOM ceTu MHTepHeT (nanee — ObITOBBIE ycayru 6e3 00BheKTa OBITOBOTO
00CITy’KMBaHUs), WUCIOJHUTENb JIOJDKEH MPENOCTaBUTh MOTPEOUTEN0 HH(OPMALMIO O CBOEM
HaUMEHOBaHMU ((UPMEHHOM HAMMEHOBAHMHU), a B CiIydae, €CJIM HCIOJHUTENIEM SBISETCA
WHIUBUAYAIbHBIN TpeANpUHUMATENb, — WH(poOpManuoo o G(aMuiInk, COOCTBEHHOM HWMEHH,
oT4yecTBe (€ciau TaKOBOE HMMeEeTcs), pekUMe padoThl, HAUMEHOBAaHMM OKa3bIBAEMBIX OBITOBBIX
YCIIYT B YKa3aHHBIX HH()OPMALIMOHHBIX HUCTOUHHKAX.

4. CyObeKThl, OKa3bIBalOIME OBITOBBIE YCIYI'M, CAMOCTOSITEIbHO YCTaHABIMBAIOT PEXUM
paboThl MpUHAJIEKAIIUX UM OOBEKTOB OBITOBOTO OOCITYXHBaHUS, PEKUM pabOThHl Oe3 (BHE)
O00BEKTOB OBITOBOrO OOCIYKMBaHHUS 0€3 COIJacoBaHHs C MECTHBIMH MCIIOJHHUTEIbHBIMH U
pacnopsAUTENbHBIMA OpraHaMH, IPYTUMH TOCYJapCTBEHHBIMH OpraHaMU U 0OECTIeYMBAIOT €ro
cobmoaenne. MckinoueHne cocTaBiIsieT PeXUM paboThl OOBEKTOB OBITOBOTO OOCTY)KMBAaHUS
nocine 23.00 u no 7.00, KOTOpBIN MOJJEKUT COTITACOBAHUIO C MECTHBIMH MCITOJTHUTEIBHBIMA U
pacropsIuTeIbHBIMI OpraHaMH [0 MECTY HaX0XKJIEHHUs TAKUX O0BEKTOB, a TAKXKE PEXUM PaOOTHI
00BbeKTa OBITOBOTO OOCTYKUBAHUS, PACIIONIOKEHHOTO Ha TEPPUTOPUN MHIYCTPHAILHOTO MapKa
«Benukuit  kamenb», mnociae 23.00 wugo 7.00, KOTOpHIH TOANEKHUT COTIACOBAHUIO
C aIMMHUCTPALMEN HHAYCTPUAIBHOTO MapKa «Belnkuil kKaMeHb».

5. B 00BbekTe ObITOBOro OOCITYXHBaHUS B YAOOHOM JJIsl 0003pEHHsI MOTpEeOUTENEM MeCTe
JIOJKHBI OBITH pa3MelleHbl Ha OETTOPYCCKOM U (MJTH) PYCCKOM SI3BIKAX:



KOIMSI ~ CBHJETENbCTBA O FOCYJapCTBEHHOW  PETUCTpAllMM  IOPUAWYECKOTO  JIMIIA,
MHAMBUYAJIIbHOTO NPEANPUHUMATEINS, 3aBEpEHHAs HCIIOJIHUTENEM, a Takke Homep TenedoHa
WCTIOJTHUTEJIS;

uHbopMalMsg O HOMEpE JIMLEH3UU MU JHULEH3UPYIOUIEM OpraHe, €ciu BHJ (BUIbI)
JeSITeIbHOCTH, OCYLIECTBIISIEMON HCIIOIHUTENEM, TIOUICKHT JIULIEH3UPOBAHHIO;

KOIIMSL JIOKyMEHTa 00 OLIEHKE COOTBETCTBHUS C IPUIOKEHUSAMHU K HEMY, 3aBepeHHas
WCIIOTHUTENIEM (B CIydasiX, YCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM);

IIepeYeHb OKa3bIBa€MbIX BUJIOB OBITOBBIX YCIYT;

uHpopmanus o Tapudax Ha oka3plBaeMble ObITOBbIE yciayru. [Ipu Hamuuumm CKHIOK
pasmemaercs  uHpopMmanus 00 UX  pa3Mepe  (JOBOAMUTCS B IPOLICHTHOM  OTHOIIEHUH
K YCTAaHOBJICHHOH IieHe MO0 B aOCOJIIOTHOM BBIPAKCHHU B JICHEKHBIX €JMHMIAX) W MEPUOIaX
JICHCTBHS,

NepevyeHb KaTeropuii moTpeduTeeit, UMEIOIINX MPaBoO Ha JIBIOTHOE 00CTYKHUBAHHE;

uHpopmanus 00 opraHax, OCYILECTBISIOLUIMX  TOCYJapCTBEHHOE  pEryJMpOoBaHUE
Y KOHTPOJIb B 00J1aCTH OBITOBOTO OOCITY>KMBAHHS HAceleHUs (HaMMEHOBAaHUE, FOPUIAMYECKHMA
aapec, Homep TenedoHa);

CPOKM OKa3aHHUs OBITOBBIX YCIYI, KpOME YCIYI IO TEXHUYECKOMY OOCITYXKHBAHUIO
U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPECTB.

[TorpebuTento 1o ero TpeOOBaHUIO MPEIOCTABISAETCS BO3MOXKHOCTH O3HAKOMHUTBCS C
TekctamMu 3akoHa PecnyOnuku benapycs «O 3ammure mpaB mnoTtpeduteneil», TEXHUYECKUX
HOPMATHBHBIX TPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPBIMH OKAa3bIBACTCS OBITOBAasl yCiyra,
NPEHCKypaHTOM Ha OKa3bIBa€Mble OBITOBBIE YCIYTH.

6. B ciywasx, korga odopmieHHe 3aKa30B OCYIIECTBISICTCS BHE NMPUEMHOTO ITYHKTAa B
COOTBETCTBUM € IYHKTOM 9 Hactosummx IlpaBun m (uiam) mpu oka3zaHMM OBITOBBIX yCIyr 0e3
o0BeKTa OBITOBOTO OOCTYXHBAaHUS, WCIOJIHUTEIh O0S3aH MPEIOCTABIATh TOTPEOUTEITIO
CBEJIeHUs, yKazaHHble B IyHKTe 5 Hactoaummx [Ipasun. IIpu 3tom undopmanus o tapudax Ha
OKa3bIBaeMble OBITOBBIE yCIyru 0e3 00beKkTa OBITOBOrO 00CITY)KMBAaHUS TOBOAMUTCS B peKame, a
TaKe HHOM HH(pOpMaILIMHU, COJIeprKallleiics B KaTajorax, pocleKTax, Oykinerax, Ha Gpororpadusx
1100 B MHBIX WH(POPMALMOHHBIX WCTOYHHKAX, B TOM YHWCIIE TII00ATHHON KOMIBIOTEPHON CETH
WntepHer, mpudToM, pasMep KOTOPOro He JOJDKEH OBbITh MEHee IOJIOBHHBI HauOOJIBIIErO
pasmepa mpudra, HCIOIB3yEMOTO B OIIMCAHUH OBITOBOM YCITYTH.

7.1lpu BpeMEHHOM MpPOAJECHUM WM TPHOCTAHOBIEHUU PabOThl OOBEKTa OBITOBOTO
oOciyXMBaHUsI JUOO OKa3aHUs OBITOBBIX YCIYyr 0€3 00beKTa OBITOBOIO OOCITYKHUBaHHS
UCTOJHUTENb O00s3aH YBEAOMHUTb NOTpeOHTENne 00 3TOM B TMOpSAJKE, YCTAaHOBJICHHOM
3aKOHOJIATEITLCTBOM.

8. Undopmanuss ¢ ykazaHueM (paMHIMM, COOCTBEHHOIO HMMEHH, HAaUMEHOBaHMS
WCTIONHUTENS JODKHA pa3MelniaThcsi Ha Oedpke U (W) oAekae paOOTHHKA HCIIOTHUTEINS,
HEMOCPEJCTBEHHO OOCTY)KMBAIOLIEr0 MOTpeduTesel, MiaM Ha MHPOPMALMOHHOM TabIuuKe
Ha pabouem MecTe.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, HOJATBEPKJIAIOIIUM 3AKA3 U OILIATY
BBITOBOM YCJIYI'H

9. UcrioHUTENTh CaMOCTOATENBHO OTPENCISIET MECTO M CIIOCO0 OQOpMIICHHS 3aKa30B Ha
OBITOBBIC YCIIYTH, 32 UCKIIOYEHHEM YCIYyT B 00JacTH MPOM3BOJACTBA FOBEIMPHBIX W3JEIHH U
aQHAJIOTUYHOW MPOAYKIMHU, IO PEMOHTY IOBEIMPHBIX H3AENIUN, TEXHUUYECKOMY OOCITYXUBAHUIO U
PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB.

3aka3pl Ha YCIyTH B 0OJAacTH TPOM3BOJACTBA IOBEIUPHBIX W3ICIUH W aHAJOTHIHON
MPOAYKIIMK, TIO0 PEMOHTY FOBEIHPHBIX H3ACNUN, TeXHUYECKOMY OOCITYKMBAHHIO U PEMOHTY
MCXaHUYCCKHUX TPAHCIOPTHEIX CPEACTB, a TaKXE YCIYIr, OKa3bIBACMbLIX IMCPCABUKHBIMU
KOMIUIEKCAMH CEPBUCHOTO 0OCTY>KUBaHUs, OPOPMIISIFOTCS] HCTIOIHUTEIEM B IPUEMHOM ITyHKTE.

10. UcnostHATEH BIIPaBe OTKA3aTh MOTPEOUTENIO B ODOPMITCHUH 3aKa3a, eCIIH:



M0 TEXHUYECKUM WM TEXHOJOTUYECKUM IPUYMHAM OKa3aHUE OBITOBOM YCIyTH HE
IIPEJCTABIAETCA BO3MOXKHBIM;

3amacHble 4acTu, (QypHUTYpa, CbIpbe€ WMJIM WHOW Marepuan (maiee — martepuai) Jubo
u3Jenus, NepefaHHble IMOTpeOuTeNeM [uld OKa3aHus OBITOBOM yCIyrd, HEJOCTaTOYHBI IIO
KOJINYECTBY, HEMPUTOAHBI HIIM HEJOOPOKAYECTBEHHBI, a TAKXKE HE MPEAYCMOTPEHBI TEXHOJIOTHEH
o0CIIy’)KUBaHHUsI M PEMOHTA, Pa3pabOTAHHONW M3rOTOBUTEIEM MEXaHMYECKOI'O TPAHCIOPTHOIO
CPEICTBA, AIEKTPOOBITOBBIX TOBAPOB;

NOTPeOUTENb U UCIIOJIHUTENb HE IOCTUIIIM COIJIaCHsl II0 BOIPOCY O CTOMMOCTH MaTepuaia
(M3menus), MepelaHHOTO MOTPEOUTENEeM SIS OKa3aHUs OBITOBOU YCIIYTH;

NOTPEOUTEND U UCTIOJIHUTENb HE JIOCTUTIIN COTJIACHS IO CPOKaM OKa3aHMsI ObITOBOH YCIIyTH,
MPOIICHTY W3HOCA U3IENNS, O BUJIE U YCIOBHIX 00paOOTKU H3AETIHS;

y TMOTpeOuTeNs HMEITCS MPU3HAKU alKOTOJBHOIO ONbSHEHUS JMOO COCTOSHUS,
BBI3BAaHHOTO TNOTPEOJIEHUEM HAPKOTUYECKUX CPENICTB, MCUXOTPOIHBIX BEIIECTB, MX aHAJIOTOB,
TOKCHUYECKUX WM APYIMX OJyPMAHUBAIOUINX BEILECTB;

Matepuan (W37enue) B HapylieHUE TpeOOBaHWI 00s3aTeNbHOTO ISt COOIOICHUS
TEXHUYECKOI'0 HOPMAaTUBHOI'O IIPABOBOI'0 aKTa MepejjaH MoTpeOuTesieM He B UUCTOM BUJIE;

UMEIOTCS JIpYT'He€ OCHOBAHHsI, TIPEIyCMOTPEHHBIE HACTOAMMMH [lpaBuiiaMu, HHBIM
3aKOHOJATEIbCTBOM, B TOM 4YHCIE€ 00s3aTelIbHBIMH Ul COOJNIOAEHUS TEXHUYECKUMHU
HOPMATHBHBIMH ITPABOBBIMU aKTaMHU.

11. 3aka3 odopmisieTcss HCHOJIHUTENEM B IUCBMEHHOM (opMe IyTeM COCTaBJICHUS
TOKYMEHTa, ITOATBEPKIAIOIIEro 3aKa3 (Janee — JOKYMEHT, MOATBEPKAAIONINIA 3aKa3), KOTOPbIH
JIOJKEH CO/IEPIKaTh:

HAaMEHOBAaHHE JOKYMEHTA;

HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKACHUS UCIIOJHUTENS, a €CIH
WCTIOJTHUTEJIEM SIBIISICTCS WHAMBHYATbHBIN TPEANPUHAMATENs — €ro (haMuminio, coOOCTBEHHOE
UMsI, OTYECTBO (€CIM TaKOBOE HMMEETCs]), MECTO JKUTENbCTBA, CBEAECHUS O I'OCYAAPCTBEHHOM
perucTpanyy 1 HAMMEHOBaHUM OpraHa, OCYIIECTBHBIIETO €TI0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

¢damunuio, coOCTBEHHOE HMs, OTYECTBO (€CIM TAaKOBOE MMEETCs), MECTO >KUTENIbCTBA,
KOHTAKTHBIN Tese()OH NOTPEeOUTES;

HaMMEHOBaHME OKa3bIBaeMON OBITOBOM yCIyrH;

Tapud Ha OKa3pIBaEMYIO0 OBITOBYIO YCIYTY, TpPEABAPUTEIBHYIO CTOMMOCTH 3aKa3a B
OTHOILIEHHUHU YCIYT MO TEXHUYECKOMY OOCTYXMUBAHUIO U PEMOHTY MEXaHMYECKUX TPAHCIOPTHBIX
CpeaCTB B Oenmopycckux pyonsx. Ykazanue tapuda (IpeaBapUTEIbHON CTOMMOCTH) B
Oelopycckux  pyOdasIX M HMHOCTPaHHOM  BalloTe  JIOMYCKaeTcs B YCTaHOBJIEHHBIX
3aKOHOJIATEITLCTBOM CITy4asiX OKa3aHHs yCIYT 32 HHOCTPAHHYIO BaJIOTY;

naty opopMIIeHHs 3aKa3a U IUIAHUPYEMBbIil CPOK OKa3aHUs ObITOBOM YCIIyTH;

HAaMEHOBaHHE, ONMCAHNE, KOJIMYECTBO U CTOMMOCTh MaTepuaia (M3/eNus), NepeaanHoro
noTpeduTeneM i oka3zaHusi ObITOBOM YCIIyTH;

CTOMMOCTH MaTepHajia UCTIOTHUTEIS, UCIIOIB3yEMOT0 TIPU OKa3aHUH OBITOBOM YCIIYTH, €CITH
Takasi CTOMMOCTb HE BKJIIOU€Ha B Tapu( Ha OKa3bIBaeMYyI0 OBITOBYIO YCIYTY;

MPOIEHT W3HOCA M3JENHs], TPUHIMAEMOT0 B PEMOHT (32 MCKITFOUEHHEM IJIEKTPOOBITOBBIX
TOBapOB, METAUIMUECKUX H3JeNUl, MeOenu, MEeXaHHYeCKUX TPaHCIOPTHBIX CPENCTB),
XUMHAYECKYIO YACTKY, JJIsl OKPACKH | (W) HHTEHCH(UKAIIUH [IBETA, B CTHPKY;

rapaHTUHHBIA CPOK HAa OKa3aHHYIO YCIYTY (3a HCKIIOYEHHEM YCIYT MO0 TEXHUYECKOMY
OOCITy’)KUBAaHHIO M PEMOHTY MEXaHHYECKMX TPAHCIOPTHBIX CPEJCTB, TapaHTHUHBIA CPOK Ha
KOTOpbIE 0(OpMIISIETCS B COOTBETCTBUU C MMyHKTOM 107 HacTosammx [IpaBun);

JpyTHe CBEICHMUs, CBSI3aHHBIE CO crelu(UKON OKa3pIBa€MOIl OBITOBOM YCIYTH;

MOJIMTMCH UCTIOJHUTEIIS ¥ TIOTPEOUTEIS.

JIOKyMEHT, TTOITBEP K TAOIIHH 3aKa3, 0hOPMIIIETCS B IBYX dK3EMILISAPaX, OMH M3 KOTOPHIX
BBIJIa€TCSA MOTPEOUTENIO, a APYTrOoi OCTACTCS Y UCTIOTHUTEIS.

be3 odopmiteHns TOKyMeHTa, MOITBEPKAAIOMIETO 3aKa3, MOXKET BBIMOJHATHCS 3aKa3 Ha
OKa3aHHE OBITOBBIX YCIYI MO METOAY CaMOOOCIYXHBaHMS, YCIYT MapUKMaxepckux, OaHb U



IYIIEBBIX, OKa3aHWE OBITOBBIX YCIIYT, BBIOJHSAEMBIX B HPUCYTCTBUHM IOTPEOUTEN WM B
COOTBETCTBUM C YCIOBHSMHM U TPeOOBAHUSAMH, pa3MEILEHHBIMU HCIIOJIHUTENEM B yIOOHOM AJs
0003peHus MoTpeduTeNIeM MECTe, U He TPEOYIOIMX HUHIANBUAYAILHOTO TI0JIX0/1a, CPOYHBIX YCIIYT,
yeayr ¢oroarense, GoTO- U KUHOIA0OpATOPU, 1O PEMOHTY OOYBH, BBIIOJIHEHUIO MEJIKOTO
PEMOHTA IBEHHBIX U TPUKOTAXKHBIX U3JEJINH, PEMOHTY 4acOB, 104aCOBOMY IPOKATy, a TAKXKeE B
UHBIX CIy4asiX, yCTaHOBJIEHHbIX HacTosAmuMu [IpaBunamu.

Hcnonaurens 00s3aH BBIAATh MOTPEOUTENIO TUIATE)KHBIM JOKYMEHT, a IpU OKa3aHUH
OBITOBOM yciiyru 0e3 NpUMEHEHHs KacCOBOro OOOpYIOBAaHUS U IUIATEKHBIX TEPMUHAIOB B
Cllydasx, HIpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —JOKYMEHT C OIIPEAEIEHHOW CTENEHBIO
3alUThl, MH(poOpMalMs 00 H3rOTOBIEHHMM M peanu3aluu OllaHKa KOTOPOro BKJIKOYEHA B
AJIEKTPOHHBIA OaHK JNAaHHBIX OJAHKOB JOKYMEHTOB U JIOKYMEHTOB C ONPEACICHHOW CTETEHBIO
3alUThl ¥ IEYaTHON MPOJYKLIUH.

12. Croumocts MaTepuana (U3enus), IepeJaHHoro NoTpeOuTeIeM AJisi OKa3aHusi ObITOBOM
yCIyrd, W IpPOLUEHT M3HOCA W3JeNUs, IPUHUMAEMOrO0 B PEMOHT (3a HCKIIOYEHUEM
3JIEKTPOOBITOBBIX TOBApOB, METAIMUECKUX H3ACIHHA, MEOETH, MEXaHMYECKUX TPAHCIOPTHBIX
CPEACTB), XUMUYECKYIO YUCTKY, /U1 OKPACKM U (WJINM) MHTEHCU(UKALMU L[BETA, B CTUPKY, NpPU
OTCYTCTBUM METOJUKHU ONPEAEICHUs IPOLEHTA U3HOCA U3/IENIUs ONPEAEIISIOTCA 110 COIVIAIEHUI0
MEXy NOTpeOUTENEM U UCTIOTHUTEIIEM.

13. Ilpu ytpare morpebureneM JOKyMEHTa, MOATBEPKIAIOIIETO 3aKa3, M3/IeJINE BbIIACTCS
NOTPEOUTENI0 HA OCHOBAHWU €r0 HMUCbMEHHOTO 3asiBJICHUS NPU HPEIbSBICHUM JIOKYMEHTA,
YIOCTOBEPAIOLIETO JUYHOCTb NOTPEOUTENS, UM CBUAETENBCTBA O PETUCTPALIMKA XOAATANCTBA O
IIPEJOCTaBIEHUN cTaTyca OeKeHLa, TOTOJIHUTEeNbHON 3amuThl win yoexuma B PecnyOnuke
benapych b0 cBUAETENBCTBA O MPEAOCTABICHUM JOINOJIHUTEIBHONW 3amuThl B PecnyOiuke
benapych (B ciydyae oTCyTCTBUS TIOKYMEHTA, YJOCTOBEPSIOIIETO JIUYHOCTD).

WcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a BbIJAUy MW3JAEIUS JIpPYroMy JIMILY,
IpeIbsBUBILIEMY JOKYMEHT, IOATBEPKIAIOMMI 3aka3, €ciIM Bblaya IPOM3BEJCHA [0
HOCTYIUICHUS 3asIBJICHUS OTPEOUTENS 00 yTpaTe ITOro JOKYMEHTA.

[lonoxkeHuss 4acTd BTOPOM HACTOAIIEr0 IYHKTAa HE pPACHPOCTPAHSIOTCA Ha BbLAAYY
HOTPEOUTENII0 MEXAaHHYECKOr0 TPAHCIIOPTHOIO CpPEACTBA IOCIE OKa3aHHs YCIyTd IO
TEXHUYECKOMY OOCIIY’)KUBAaHUIO M PEMOHTY MEXaHUUYECKUX TPAHCIIOPTHBIX CPEJICTB.

I')IABA 4
MMOPAAOK OIIVIATBI BBITOBBIX YCJIYT

14. TlorpebuTenb 00513aH OTUIATUTH OKA3aHHYIO UCTIOTHUTENIEM B TIOJITHOM 00heMe OBITOBYIO
yCIayry mociie ee mpueMku notpebureneM. C coriacus MOTpeOHUTeNsl OKa3biBaeMasi ObITOBas
ycllyra MOXET ObITh OIUIa4eHa UM IpHU O(QOPMIIEHUH 3aKa3a MOJIHOCTbIO WIJIM IYTEM BHECEHUS
aBaHca.

WcnonuuTens BIpaBe ylnepKuBaTh y ceOs M3Aeaue 10 MOJHOW OIUIaThl MOTpeOHUTeneM
OBITOBOM yCIIyT'H, €CIIM HHOE HE IPEAYCMOTPEHO JOKYMEHTOM, MOATBEPKIAIOLINM 3aKa3.

15. IIpu mnoBblieHUN cebecToMMOCTH JMOO H3MEHEHUH o0bemMa OBITOBOM YCIyrd B
Ipolecce ee OKa3zaHHsl UCIIOJIHUTENb BIIPAaBe M0 COINIACOBAHUIO € MOTpeOuTeneM (MpoUu3BOAUTCS
COOTBETCTBYIOIIAsl 3allUCh B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3) MepecMOTpeTh Tapu¢d Ha
JAHHYIO OBITOBYIO YCIYTy IIpU YCIOBHM COOJIOJEHUS CPOKOB €€ OKa3aHus, MopsaKa
(dbopMupoBaHHsI HOBOTO Tapuda.

W3menenune mocine oQopMiIeHHMsS 3aKa3a CTOMMOCTH IPEJOCTaBIEHHOTO HCIIOJHUTEIEM
Marepuaia He BJIeUeT nepepacuera Tapuda Ha TaHHYIO OBITOBYIO YCIYTY.

16. McnionHuTenpb He BIpaBe 03 coriacusi MoTpeOUTeNs OKa3blBaTh €My JOMOIHUTEIbHbIE
matHble yenyru. [loTpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TAKUX YCIYT, a €CJIM OHU YyXkKe
OIJIaueHbl — HOTPEOOBATH OT MCIIOJIHUTENS BO3BpaTa YIJIAY€HHONW CYMMBI.

17. icnonHuTens BOpaBe MPH OKA3aHUH CPOYHOM yCIyTH K Tapu(dy Ha OBITOBYIO YCIYyTYy
yCTaHaBJIMBaTh Ha/10aBKy 3a CPOUHOCTh. B ciydyae HapyIIeHus: HCIIOIHUTENIEM CPOKOB OKa3aHMs



CpOYHOW yCIyrun HajxbaBKa 3a CPOYHOCTb HE B3MMAETCs, a €CIM OHa YXe OIUlaueHa
OTpeOUTENIEM — BO3BPAILIAETCS EMY.

18. Marepuan HWCHOJHMUTENS, MCIOJIB3YeMblii MpH OKa3aHUM OBITOBOW  YCIyTH,
oIJlauMBaeTcs IoTpedurTesneM Ipu O(GOPMICHHH 3aKa3a IOJHOCTbIO WJIM B  pa3Mepe,
OIPEICTICHHOM COIJIAIICHUEM MEXAy MCHOJIHUTENIEM M IOTpeOHuTeNeM, C  YCIOBUEM
OKOHYATEJIbHOT0 pacyera MpH MpHEeMKe NoTpeduTeneM okazaHHOH ObITOBOHM ycinyru. Marepuan
MOKET OBITh PEAOCTABIICH HCIIOJIHUTEIEM C YCIOBHEM OILIAThI €r0 CTOMMOCTH NOTPEOUTENEM B
paccpouky. CoryamneHuemM MeX,y UCIIOJIHUTENIEM U TOTPEOUTENIEM MOXKET OBITh MPEyCMOTPEH
MHOM IOPAJOK pacyeToB 3a MaTepuall ucnoyiHurels. [lopsaok yuera Mareprasnos, UCIOIb3YEMBIX
IIPU OKa3aHUU OBITOBBIX YCIIYT, 32 UCKJIIOUEHHEM YCIIYT IO XMMUYECKON YUCTKE, OKpacKe U (M)
MHTCHCU(UKAIIH I[BETA U3/IeIUH, B 00JIACTH IPOU3BOICTBA IOBETUPHBIX U3/ICITUI U aHATIOTUIHOM
IPOAYKLHUH, 10 PEMOHTY OBEJIUPHBIX H3JCIUH, TEXHUYECKOMY OOCIYXUBAaHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEICTB, OIIPEAEIIACTCS UCIIOJIHUTEIIEM CAMOCTOATEIIBHO.

I''IABA 5
MMOPAAOK OKA3AHUA BBITOBBIX YCJIIYTI

19. Ucnonuutens 00s3aH OKa3aTh OBITOBYIO YCIYTy, KaueCTBO KOTOPOH COOTBETCTBYET
TpeOOBAaHUSAM 3aKOHOAATENBCTBA, B TOM YHCIE O0S3aTENbHBIX IJISI COONIOACHUS TEXHHUYECKUX
HOPMATHBHBIX NIPABOBBIX aKTOB, U YCIOBMSM, COAEPXKALIMMCS B JOKYMEHTE, [10JITBEPKIAI0LIEM
3aKas.

20. Ucnonuurens 00s3aH OKa3aTb OBITOBYIO YCIYT'Y B CPOKH, yKa3aHHbIE B JJOKYMEHTE,
MTOATBEP>KIAIOLIEM 3aKa3, €CIIM NHOE HE YCTAaHOBJIEHO 3aKOHO/1aTEIbCTBOM.

Cpok oka3aHMsi OBITOBOM ycioyru omnpezaensercs JAarod (mepuoioM), ¢ KOTOPOM
WCIIOJIHUTEIb JOJKEH MPUCTYIUTh K OKa3aHUIO OBITOBOW YCIYTrH, U (WIM) 1aToi (Iepuosiom), K
KOTOPOH MCIIOJHUTENb JIOJDKEH 3aKOHUUTh OKa3aHUe ObITOBOM YCIIyTH.

Teuenue cpoka okazaHusi OBITOBOM YCIIYT'H, UCUUCIISIEMOr0 YacaMH, HAUMHAETCS C MOMEHTa
¢dakTuueckoro opopMIIeHUs 3aKasza, a MCUMCISEMOIO JHSMHU, HEICNIIMU WIH MECslaMH, — CO
CIIEIYIOIIETO AHS IOociie 0pOPMIICHHS 3aKa3a.

Ecnu Mecsi He MMeeT COOTBETCTBYIOIETO YHCia, CPOK OKAHUYMBAETCS B MOCJIECAHUE CYTKH
sToro Mecsina. Ecinu cpok OKOHYAaHMS OKa3aHHs OBITOBOM YCIyrd NMPUXOIUTCS Ha HepaOouuid
JIeHb, THEM OKOHYAHHUs OKa3aHUsl OBITOBON YCIIYTH CUMTAETCS CIEAYIOUINH 32 HUM pabounii 1eHb.

B nokymente, moaTBep:kaarolieM 3aka3, MOTyT ObIThb MPEAYyCMOTPEHBl CPOKM Hayajga U
OKOHYaHUS OTAEIbHBIX ATANOB OKa3aHUs OBITOBON YCIYTH.

[Ipn okazaHuu OBITOBOM YCIyTM B HWHOM COIJIACOBAaHHOM C IOTPEOUTEIEM MECTe BHE
IIPUEMHOTO MYHKTA UCIOJIHMUTENb OOECHEeUnBaeT SIBKY CBOEro pabOTHHKAa B COIJIACOBAHHOE C
norpedureneM BpeMs, a MOTpeOuTeNh 00s3aH CO3/1aTh HEOOXOIUMBIE YCIOBUS IJisi OKa3aHUs
OBITOBOM yCITyTH.

B cinydae HeoOX0OAMMOCTH JOCTAaBKM HCIOJHHUTENEM H3JEIus, IpeaMeTa MpoKaTra CpoK
JIOCTAaBKM YKa3bIBAa€TCsl JIOMOJHUTENIBHO B IOKYMEHTE, IOATBEPKIAOLIEM 3aKa3.

21. Oka3aHue OBITOBOW YCIIYTH IO M3TOTOBJICHUIO H3JCITHA MOXET IPOU3BOIUTHCS IO
ACKU3aM MOTpeduTens, oOpas3llaM HCIOJHUTENS, a TaKkkKe C HCIOJIb30BaHMEM KaTaJloTOB,
KYPHAJIOB U APYTUX MHPOPMAIIMOHHBIX MAaTEPUAJIOB, O YEM ITPOU3BOJIUTCS 3aIIUCh B JOKYMEHTE,
MoJTBEpXkKAatolIeM 3akas. 1o jkenaHuio moTpeduTenss MOTyT ObITh BBINOJIHEHBI OTCTYIUICHHS OT
00pa3oB HCIOJIHUTENS M TEXHOJOTUU W3TOTOBJICHUS W3JEIHS, YAOCTOBEpPSEMbIE IMOAMUCHIO
noTpeOuTeNs B TIOKyMEHTE, MOATBEPKIAIOIIEM 3aKa3.

[To ’xenanuto moTpeOUTENs] MCIIOIHUTENIEM JIOJDKHA OKa3bIBaThCsl KBaTU(UIIMPOBAaHHAS
KOHCYJIbTAIlMsl B BBIOOpE MoJenu, (hacoHa MM KOHCTPYKLIUU M3/EIHs, PACIBETKH U CTPYKTYPbI
MaTepuaia, a Tak’kKe B COCTaBICHUH 3CKU3a U3EIHS.

22. VcnonHutenb 00s3aH 0Ka3aTh OBITOBYIO YCIYTY C HCIOJIB30BaHUEM CBOETO MarepHasa,
€CJIM UHOE HE IIPEYCMOTPEHO TIOKYMEHTOM, MOATBEPKAAIOIINM 3aKa3.

Hcnonp3yeMplii  MCMIOMHUTENEM MaTepuai JODKEH COOTBETCTBOBATh TPEOOBAHHIM
00s13aTeNbHBIX JJIs1 COOMIOICHNS TEXHUYECKUX HOPMATHUBHBIX ITPABOBBIX aKTOB.



Hcnonaurens 00s3aH NPEIOCTaBUTh MOTPEOUTENIO IO €ro TPeOOBaHMIO JOKYMEHTHI,
YIIOCTOBEPAIOLINE KayeCTBO U 0€30MaCHOCTh MCIOJIb3YEMOr0 UCIIOJIHUTENIEM MaTepuala, eCiu
oopmieHrE TaKUX JOKYMEHTOB SIBJISIETCS 0053aTEIbHBIM B COOTBETCTBUH C 3aKOHOIATEIICTBOM.

KonnyectBo marepuana, He0OOX0AUMOTO [l OKa3aHUs OBITOBOW yCIIyr'H, OIpeAesseTcs Mo
YTBEP)KICHHBIM HOpMaM pacxojla MaTepuana U COrjlacoBbIBaeTcsi ¢ morpedutenem. [lpu
OTCYTCTBHH HOPM Pacxojia MaTepHaja ero KoJM4ecTBO ONpeAesseTcs N0 GakTUIECKOMY PACXOy
MaTepuasa 1 CorjaacoBbIBAETCS C IOTPEOUTENIEM.

23. Matepuai UCIIOJIHUTENS 1 HEOOXOUMBbIE JUIsl OKa3aHUs ObITOBOM yCIyrM TEXHUYECKHE
CpeAcTBa, WHCTPYMEHTHI W IMpoYee [OCTABIAIOTCA K MECTy OKa3aHHs OBITOBOW YCIyru
UCIIOJIHUTEJIEM 32 €T0 CUET, €CIIM MHOE HE ONPEEIeHO B JOKYMEHTE, IOATBEPIKIAI0IIEM 3aKa3.

24. Viconautens 00s3aH CBOCBPEMEHHO B MUCHbMEHHOH (hopme, TuOO MyTeM Mepenadu
HNOTPEOUTENI0 COOOLIEHNUS TIO TenedoHy, TMO0 MOCPEICTBOM UHBIX KAaHAJIOB CBSI3U HJIM CIIOCOOOB
(c momomplo TII00ANBHON KOMITBIOTEpHOW ceT WHTepHEeT M Jpyrux CpeiacTB CBS3H),
MO3BOJISIIOIIMX  JIOCTOBEPHO YCTAHOBHUTH, YTO COOOILEHHE HCXOAMT OT HCIOJIHMUTEINS,
NpeaynpeauTh TOTPEOUTENst U 70 MOJyYeHHsI OT HEro yKa3aHUil B MHUCBbMEHHOH (opme, b0
IyTeM Iepefadyd cooOIieHus Mo TenedoHy, JauM00 MOCPEICTBOM MHBIX KaHAJIOB CBS3U WIH
CTIOCO00B (C TOMOIIBIO TII00ATBPHON KOMIBIOTEpHOU ceTH VHTEepHET M JpyruxX CpPeiCTB CBS3H)
IIPUOCTAHOBUTH OKa3aHHE OBITOBOM yCIyr IpH OOHAPY)KEHUU:

HETNPUTOAHOCTH WM HEJOOPOKAYEeCTBEHHOCTH IEPEJAaHHOTO MOTpEeOHTENeM MaTepuana
(u3menus);

BO3MOYKHBIX HEOJIArOMPHUATHBIX JJIS TOTPEOUTEIIS TIOCIEACTBUN BBIITOJTHEHHS €r0 YKa3aHUuH
0 crioco0e OKa3aHus ObITOBOW yCIYIH;

WHBIX 3aBHCALIMNX OT TOTPEOHTENsT OOCTOATENHCTB, KOTOPHIE MOTYT CHH3HTH KadeCTBO
OKa3bIBaeMOM OBITOBOM yCIyr'M WM MOBJICYb HEBO3MOXKHOCTD €€ 3aBEepIIECHUS B CPOK.

HcnomuuTenb, He MPeayNPEIUBIINI MOTPEOUTENS 00 YKa3aHHBIX 0OCTOSATEIBCTBAX M (WK )
IPOAOJDKUBIINN OKa3aHUE ObITOBOM YCIIYTH, HECET OTBETCTBEHHOCTh 3a KaueCTBO OKa3blBaeMOU
OBITOBOM yCITyTH.

VcnonHurens BripaBe MPEeKpaTUTh OKa3aHHe ObITOBOM YCIYTH U MOTPeOOBaTh BO3MELICHUS
IIPUYMHEHHBIX B CBS3M C ATHUM YOBITKOB, €CIIM MOTPEOUTENh, HECMOTPS Ha CBOEBPEMEHHOE
IpeSyNpexIeHUe, B COTIACOBAHHBIN CPOK HE 3aMEHUT HEPUTOAHBIN MM HET00pOKaYeCTBEHHBIN
MaTtepuain (u3genue), He U3MEHUT YKa3aHWW O crocoOe oka3zaHus ObITOBOM yciayru auOo He
YCTPAaHUT HHBIE OOCTOSITENBCTBA, KOTOPbIE MOTYT CHHM3UTh KaueCTBO OKa3bIBA€MOW OBITOBOM
YCIIYTH WJIM TTOBJI€Yb HEBO3MOKHOCTh €€ 3aBEPIICHUS B CPOK.

VcnonHurens BOpaBe OTKa3aTh MNOTPEOUTENI0 B OKAa3aHUM OBITOBBIX YCIYT, €CIH
y OTpeOuTENs] UMEIOTCA MPU3HAKU AJIKOTOJIBHOIO OIbSHEHUS JHOO0 COCTOSHUS, BBI3BAHHOTIO
noTpeOIeHneM HapKOTHUECKUX CPEACTB, MCUXOTPOIHBIX BELIECTB, X AHAJIOIOB, TOKCHYECKUX
WIM JPYyruxX OJAYPMAHMBAIOIIMX BEIIECTB, a TAaKK€ B MHBIX CIydasX, HPeTyCMOTPEHHBIX
Hactosmumu [IpaBunamu.

25. UcnonHuTeNh HECET OTBETCTBEHHOCTh 33 COXPAHHOCTh, YKOHOMHOE HCIIOJIb30BaHHE
MaTepuaia (M3enus), NepeJaHHoro MoTpeduTeNIeM /ISl OKa3aHuUsl OBITOBON YCIYTH.

[Tocne oxoHUaHUs OKa3aHUsl OBITOBOM YCIIYTH UCIIOJIHUTENb 0053aH MPEJICTaBUTh OTYET 00
U3pacXoJIOBaHUU MaTepuaia, BO3BPAaTUTh €ro OCTaTOK MHOTPEOUTENI0 MM C €ro corjacus
MpUOOpPECTH y NOTPEOUTENST OCTABIIMICS HEUCIOJIb30BaHHbBIN MaTepuai IO JIOTOBOPHOM IEHE,
€CJIM MHOE HE IIPEyCMOTPEHO HacTosmuMH [IpaBunamu.

B cinydyae mnonHOW WM 4YacTMYHOM yTpaThl (MOBpEXIEHHUS) MaTepuana (u3genus),
NEepeaHHOro MOoTpeOuTeNeM s OKa3aHUs OBITOBOM YCIyrH, HCIOJHUTENb O00s3aH B
TPEXIHEBHBIN CPOK 3aMEHUTH €r0 UJIEHTUYHBIM MaTeprajIoM (U3/1eTUEM) aHAIOTUYHOTO KayecTBa
U TI0 JKEJIAaHUI0 MOTPeOUTeNsl OKazaTh OBITOBYIO YCIYr'y C MCIIOJIB30BAaHHEM 3TOT0 MaTepuana
(u3genusi), a NpPU HEBO3MOXHOCTU OCYIIECTBICHHMS] 3aMEHBI — BO3MECTHTH MOTPEOUTEIIO
JIBYKPaTHYI0 CTOMMOCTb YTpau€HHOIo (MOBpeXJeHHOro) Marepuana (uznenus). CTOMMOCTb
YTPaueHHOTO (TIOBPEXKAECHHOTO) MaTepuania (U3/1eus1) ONpeaesseTcs UCXO0s U3 €r0 CTOMMOCTH,
yKa3aHHOH B JIOKyMEHTe, MOATBepKaaromeM 3aka3. CTOMMOCTb yTPadyeHHOTO (TIOBPEXKAEHHOTO)
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W3NS, IPUHATOTO B PEMOHT, XUMUYECKYIO YHCTKY, JJISi OKPACKU M (WJIM) WHTCHCU(UKAITIH
I[B€Ta, B CTHPKY, ONpEAEIseTCcs HCXOAs W3 CTOMMOCTM M IpOLEHTa H3HOca u3fenus (3a
UCKJIIOYEHUEM 3JIEKTPOOBITOBBIX TOBAapOB, METAIMUECKUX HU3JENuil, MeOenu, MeXaHHYECKUX
TPAHCHOPTHBIX CPEICTB), YKAa3aHHbIX B JOKyMEHTE, MOATBEp)KIaroleM 3aka3. B ciydae
MUCHMEHHOTO O0TKa3a MOTPEOHUTENsI MPUHATH MOBPEXKICHHBIN MaTepuall (M3/e/Ine) UCTIOIHUTEIh
BIIPAaBE YTWJIU3UPOBATh (YHUUYTOXKHTh) MOBPEXKIACHHBIN MaTepHual (U3e11e) JIn00o UCIOoIb30BaTh
€ro JUIs CBOUX HYXII.

He3nanue ucnonHuteneM ocoObIX CBOMCTB U XapaKTEpUCTUK MaTepuaya (U3Jenus) He
0CBOOO0XKJAET €r0 OT OTBETCTBEHHOCTH.

Hcnonaurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexaeHue) marepuana (M3lenus) MOTPeOUTeNs, €ClM JOKAXKET, YTO MOTpeOHuTens ObuI
NpeaynpexaeH UM 00 OCOOBIX CBOWCTBaX M (MJIM) XapaKTepUCTHKAX Marepuana (M3Ieius),
KOTOPBIE MOTYT MOBJIEYb 32 COOOH €ro MOJIHYIO WM YaCTUYHYIO YTpaTy (MIOBPEXKICHUE).

26. [lorpeOuTens BIOpaBe B MpOLIECCE OKa3aHUs OBITOBOW YCIYrM BHOCHTH YaCTHYHBIE
W3MEHEHHS B 3aKa3, €CJIM MX HCIOJHEHHE TEXHUYECKH M TEXHOJOTMYECKHM BO3MOXHO. Bce
M3MEHEHMsI COIJIaCOBBIBAIOTCS C UCIIOJIHUTENEM, BHOCATCS UM B JOKYMEHT, MOJITBEPKAAIOLINNA
3aKas.

27. Eciiu UCHONHUTENIb CBOEBPEMEHHO HE MPUCTYIACT K OKA3aHUIO OBITOBOM YCIIyTW WM
BBITIOJIHSAET paboTy TakuM 00pa3oM, YTO JIEIaeT SIBHO HEBO3MOXKHBIM OKOHUYAHHE €€ K CPOKY,
noTpeOuTeNb BIpPaBE OTKA3aThCsi OT OKa3aHMUsA OBITOBOM YCIyru M MoTpeboBaTh BO3BpaTa
YIUTAaY€HHOM 3a €€ OKa3aHHe CyMMBI U BO3MEUICHHS YOBITKOB, CBSI3aHHBIX C OTKA30M OT OKa3aHHUsI
ObITOBOM yciyru. McnonmHurens o0s3aH ylOBIETBOPUTH TPeOOBaHUS MOTPEOUTENsT O BO3BpaTe
YIUIAaYeHHOW 3a OKa3aHWe OBITOBOH YCIYTH CYMMBI — B T€UCHHE CYTOK CO JHS IPEIbSBICHHS
JAHHOTO TpeOOBaHUSA, O BO3MEIIEHUU YOBITKOB — B TEUEHHE 7 THEH CO AHS HpPEqbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

28. [loTpeOuTenp BIpaBe JOCPOYHO OTKA3AaThCS OT OKa3aHHUs OBITOBOM YCIIyTH, OIUIATHUB
UCTIOJTHUATENIO (DaKTUIECKH TOHECEHHBIE PACXObI Ha €€ OKa3aHHe.

ITocne ocyiiecTBICHHs YKa3aHHBIX PacyeToB Pe3yJIbTaT HE3aBEPIIEHHON OBITOBOH yciyru
BO3BpAIACTCsl MOTPEOUTENI0, €CIIM 3TO HE MCKIIOYEHO BBHJY XapakTepa OKa3aHHOW OBITOBOU
YCIIYTH.

29. UcnonauTtens AODKEH 3a 15 MUHYT 10 TpekpamieHust oOcimyxuBaHus (0O€ICHHBIN
nepepbIB, OKOHYaHHUE pabOThl) MpeyNpeanuTh 00 TOM noTpedbureneil. B ciaydyae HEeBO3MOXKHOCTH
OKa3aHHWsS YCIYTH B TOJHOM OOBEME B TEUYCHHE OCTABIIETOCS BPEMEHH [0 MpPEKpaIIeHUs
00CITy>)KUBaHHsI TOTPEOUTEISIM, HE OIJIATUBIIMM 3aKa3, MOKET ObITh OTKA3aHO B IIPUEME 3aKa3a.

30. B dotoarense M mapuKMaxepcKux, HE WMEIOMNX JETCKUX 3ajJ0B, AETH A0 7 JeT
00CITy’)KUBAIOTCS] BHE OUEPE/IH.

WuBanuapsr [ rpymnmel, ”HBAIMABI C HApYIIEHHEM OIOPHO-ABHTAaTelIbHOTO ammapara Il u
Il rpynmsl MMerOT MpaBo Ha OOCITyXHBaHME B OOBEKTax OBITOBOTO OOCITYKMBAaHUS B
MIEPBOOYEPETHOM TOPSIIIKE.

HcnonHuTeneM MOXeT OBITh MPEIOCTaBIEHO MPUOPUTETHOE MPABO HA OKAa3aHUE OBITOBBIX
yCITyT HHBaKaM | rpymibl, eTssM-HHBAJIIIaM B Bo3pacTe 70 18 jier, nHBanuam ¢ HapyleHHueM
onopHo-ABuratensHoro anmnapara Il u Il rpynmnsl o MecTy HaxoxAeHus OTpeduTeNs (Ha 1oMy
y MOTPEOUTENSA, B OpraHU3AINN 3[PABOOXPAHCHUS U IPYTUX MECTaX).

30%. [Ipu okaszaHuM GBITOBBIX YCIyr HCIOIHMTENEM JOJKHBI COONIONATHCA CAHUTAPHO-
THTHCHWYECKHEe TPeOOBaHUS B YaCTH  COJICP)KAHHS  TEXHOJOTHYECKOTO  O00OpYHAOBaHMUS,
WHCTPYMEHTOB,  NpHOOpOB,  HMHBEHTaps,  Oenbs,  COCTOSHUS  AJMHHUCTPATHUBHBIX,
MIPOU3BOJICTBEHHBIX, CIYKEOHBIX, TEXHHUECKUX TTOMEIICHHIA ¥ TEPPUTOPHH, YIAICHUS OTXOJIOB,
00paboTKU (CTHPKH, TTIAKEHUS U XpaHEHUs) O0elbs (MOJOTEeHel, XajJaToB U APYroro), OYHUCTKH
1 1e3UH(EKIINN HHCTPYMEHTOB.

[Tpu HEOOXOIUMOCTH UCIOIHUTENb 00s13aH 00ECIeUnTh OKa3aHHe MOTPEOUTENI0 MEPBOit
TTOMOTIIH.
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I'TABAG6 _
MMOPAAOK IPUEMKHU OKA3AHHOU BBITOBOU YCJIYI'U

31. [lorpeOuTens 00s3aH C y4acTHEM HCIIOJIHUTENS OCYHIECTBUTh NPHEMKY OKa3aHHOU
OBITOBOH yCITyTH (fajiee — MpUeMKa).

32. [lorpebuTens, OOHAPYKUBIIUI MPU MPUEMKE HEAOCTATKH OKAa3aHHON OBITOBOW yCIYTH,
00s13aH He3aMeUTUTENIBHO 3asiBUTh 00 3TOM HCIIOJIHUTEINIO.

HenocraTky oka3zaHHOW OBITOBOM YCIIYI'M OTpa)karOTCsl B JOKYMEHTE, IOJTBEPKIAIOLIEM
3aKa3, WM WHOM JOKYMEHTE, YIOCTOBEPSIOUIEM IPHEMKY, C yKa3aHUEM JaThl MPUEMKH,
YIOCTOBEPSIOTCS MOANUCIMHI UCTIOTHUTENS U IOTPEOUTEIISL.

33. [loTpebuTens, OOHAPYXKUBIIUK TIOCIE TPHUEMKH HEAOCTATKH OKa3aHHOW OBITOBOU
YCIIYTH, BIIpaBe MPEIbsBUTh HCIOIHUTEIIO TPEOOBAaHH 00 MX YCTpPAaHCHHH B T€YCHHE CPOKOB,
ycTaHOBJICHHBIX B cTtaThe 31 3akona Pecriyonuku benapychk «O 3amuTe mpaB moTpeOuTenei.

34.Tlpu mnpembsBlIeHUU MOTpeOUTENEM TpeOOBaHUI, CBSA3aHHBIX C HEIOCTAaTKAMHU
OKa3aHHOM OBITOBOM YCIyTW, HCIOJIHUTENb JIOJDKEH MPOBECTH MPOBEPKY KAauecTBA OKa3aHHOMN
OBITOBO yCITyTH, €CITU 3TO BO3MOKHO 110 XapaKTepy TaAKOU YCIIYTH.

[Ipy BO3HUKHOBEHUM CIOpa MEXAYy NOTpeOUTENeM U HUCHOJHUTEIEM O HAIUYUU
HEJ0CTAaTKOB OKa3aHHOW OBITOBOM yCIIyTH U MPUYMHAX UX BOZHUKHOBEHUS UCIIOJHUTEIND JOKEH
MIPOBECTU JKCHEPTU3Y OKAa3aHHON OBITOBOHM YCIyTH, €CIM 3TO BO3MOXKHO IO XapakTepy Takou
YCIIyTH, 32 CBOW CYET B NOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM. O MecTe M BPEMEHHU
MPOBEJICHUSI JKCIEPTU3bl TOTPeOUTENh JODKEH OBITh U3BEIIEH B NUChMEHHOW (opme.
[TorpeOuTens BrpaBe y4acTBOBATh B MPOBEPKE KAUeCTBA U MPOBEACHUH IKCIIEPTH3BI OKA3aHHOM
OBITOBOM yCITYTH JIMYHO WJIM Y€pe3 CBOETO MPeICTaBUTEISI.

[TorpeOuTens BrpaBe OCHOPHUTH 3aKIIOUEHHE SKCIEPTU3BI OKa3aHHON OBITOBOW YCIIYTH B
CyneOHOM TOpsIKE.

Ecnu B pe3ynbrare npoBeAeHUs SIKCIIEPTU3BI OYAET YCTAaHOBIEHO OTCYTCTBUE HAPYLIEHUN
CO CTOPOHBI HCIIOJTHHUTENS WM TPUUYMHHOM CBSI3U MEXKAY JEHCTBUSMHU HCIOIHUTENS U
OOHapyKEHHBIMH HEJIOCTATKaMH, ITOTPEOUTENb 00s13aH BO3MECTUTH MCIIOIHUTENIO PAcXo/bl Ha
MIPOBEJICHUE SKCIIEPTHU3BI.

35. B ciydae, ecniu Ha OKa3aHHYIO OBITOBYIO YCIYr'y YCTaHOBJIEH TapaHTUHHBIA CPOK,
UCTIOJHUTENb 00s3aH BbIJATh NOTPEOUTENI0 TapaHTUHHBIA TalOH, B KOTOPOM JOJDKHBI OBITH
YKa3aHbl Jara IMPUEMKH M NPOJOJDKUTEIBHOCTh TapaHTUHMHOIO CpOKa. ['apaHTHUHHBIN CpOK
HAUYMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a oTpeduTesieM.

HomnyckaeTrcst oopmiieHHE TapaHTUMHBIX 00S3aTENbCTB MYyT€M OTMETKH TapaHTHHHOIO
CpOKa B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

36. NcnonHuTeNh HECET OTBETCTBEHHOCTh 332 HEJJOCTATKH OKa3aHHOM OBITOBOH yCIyru, Ha
KOTOPYIO YCTAHOBJICH FapaHTHIHBIN CPOK, €CIIM HE JOKAXKET, YTO OHU BO3HUKIIU MOCIIE MTPUEMKHU
BCJIE/ICTBHE HapyUIEHHs] OTpeOUTENeM MPaBUJl HCIOIb30BaHUS PE3YyIbTaTOB OBITOBOM YCIIYTH,
JIEWCTBUN TPETHUX JIIL UJIA HETIPEOIOIUMOMN CHJIBI.

37. Ucnonaurtens 00s3aH COOOMIMTH TOTPEOMTENIO CBEACHHS O IMPAaBHJIAX U YCIOBHIX
3¢ GeKTUBHOTO U 0€30MaCHOTO MCIIOIB30BaHMS pe3ybTaTa OKa3aHHOW OBITOBOW YCIyTH U WHBIE
CBEJICHUSI, KOTOPbIE B COOTBETCTBUU C 3aKOHOJATEILCTBOM, B TOM YHUCIJIE 00sA3aT€IbHBIMU JJIS
COONIIOJICHUsSI TEeXHWYECKMMU HOPMATUBHBIMU TPAaBOBBIMH  aKTaMH, OO0s3aTeNbHBI IS
MIPEIOCTABIICHUS TOTPEOUTETIIO.

38. Ecniu moTpebuTens YKIOHSETCS OT NMPUEMKH H3JeNUs, WCHOJIHHUTENb BIpPaBe IOCIe
MMCBMEHHOTO MPENyNpexIAeHUs MOTPeOUTENsT 0 HEOOXOAUMOCTH OCYIIECTBICHUS MPUEMKU O
HCTEYEHNUN ABYX MECALIEB CO JHS TAaKOro NPEXyNpeXIEHUs NPHUHATH MEPHI 10 pealu3aluu
W3JIeHs U JPYTHe MEpbl B COOTBETCTBUH C 3aKOHOAATEIbHBIMU aKTaMHU.

IIpy HEBO3MOKHOCTH peanu3alii N3N B TEUEHUE IIECTH MECALIEB UCIIOJIHUTEID BIIPABE
Mocjie MHCbMEHHOTO MPEeAyNpexaAeHUs NOoTpeOUuTedss HCIOJIb30BaTh TaKoe  M3Jelue
B IIPEAIIPUHUMATEILCKOM AESITEILHOCTHU 10 CBOEMY YCMOTPEHMIO, CAATH U3AEINE HA YTUITU3ALUIO
(271eKTpOOBITOBBIE TOBApHI), B TOM YHWCJIE TMPU HATUYUHU Yy U3JACINS 3HAYUTEIBHBIX JIEPEKTOB



12

Y TIOBPEXICHUN BCJIEICTBUE €0 JJIUTEIHHOTO CPOKA IKCILTyaTalliu MoTpeOuTenemM, a u3Iemus,
HE TIOJIeKAIUE  YTHIH3alud  (IIBEHHBIC W TPUKOTAKHBIE M3ACIUSA, OOYBb, H3ICIHS
KOXKTJIAHTEPEU, KOBPOBBIE U3/EIIHS), — YHUUTOXKHUTH 110 aKTy YHUUTOXKCHUSI.

I'JIABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJYT IO NTPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKHUX TPAHCITIOPTHbBIX CPEACTB

39. [Ipu odopmiieHnn 3aka3a Ha OKa3aHHWE OBITOBOHM YCIYTW MO MPOKaTy, apeHie, B TOM
qHCcI€ MEXaHWYECKUX TPAHCIOPTHBIX CPEICTB, HCIOJHUTENb BIPAaBE IPU INPEJAOCTABICHUU
npeaMera Mpokara CTOMMOCTBIO cBbimie 30 0a30BbIX BEIMYMH MOTPEOOBAaTH OT MOTPEOUTEINS
IPEIbSIBICHHUS TOKYMEHTA, yIOCTOBEPSIOLIErO JUYHOCTh MOTPEOUTENs], WIH CBUAETENbCTBA O
perucTpanym xoaaTaiicTBa 0 IPeAOCTaBICHUH CTaTyca OKEeHIA, JONOTHUTEIBHOMN 3aIIUThI HITH
yoexuma B Pecnnybnuke benapych 1100 cBUIETeNbCTBA O MPEAOCTABICHUM JONOIHUTEIBHOM
3anmThl B PecnyOnuke benmapych (B ciyyae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOIIETIO
JIMYHOCTB), WM JOKYMEHTA, YAOCTOBEPSAIOLIET0 JUYHOCTh U CTaTyC BOCHHOCIYXAIET0, CIPaBKU
0 3apabOTHOH IUIaTe, CTUIEHIUU WJIM UHBIX J0XO0JaX 3TOro MOTpeOuTElNs 3a TPU HOCIEIHUX
Mecsna.

Ucnonaurens Takxke o0s3aH morpedoBaTh OT moTpedurtesns B Bo3pacte oT 14 mo 18 jer
IPEIbsIBICHHS MTUCbMEHHOI'O COTJIaCHsl OHOI0 U3 poauTesiel (YChIHOBUTENEH, IonednTesieil) Ha
oopmienne 3aka3a Ha OKa3zaHHE OBITOBOM YCIYI'M IO TPOKATy, apeHje, B TOM YHUCIE
MEXaHUYECKUX TPAHCHOPTHBIX CPEJCTB, WM COIJIACHs HA MPEJOCTaBICHUE JIEHEKHBIX CPE/ICTB
IUTSL OTIPENICIICHHOM LIEJH, MIIM COTJIACHs Ha CBOOOIHOE PACTIOPSHKEHUE JCHEKHBIMH CPEIICTBAMH,
YIOCTOBEPEHHBIX B YCTAHOBJICHHOM IOPSAIKE OJHUM U3 CIEAYIOIINX CIIOCOOO0B:

HOTApUYCOM WM JAPYTUM JOJIKHOCTHBIM JIMLIOM, MMEIOIIMM IPaBO COBEpPILIATh TaKOE
HOTapHajIbHOE JIeHCTBUE;

aIMUHUCTpalMed 1Mo MecTy paboTel (y4eObl) TaKoro TMOTPEOUTENs, pPOAUTEIS
(YCBIHOBUTEISI, TOTICUNTEINA);

OpraHu3alyeil, OCYIIECTBISIOMIEH JKCIUIyaTaluio O KWIMIMHOTO (GoHga u  (Win)
IPEJOCTABIIAIONEH O KUIMIHO-KOMMYHAJIbHBIE YCIYTHM, IO MECTy JKUTEIIbCTBA TaKOIro
noTpeduTens, poauTens (yCbIHOBUTENS, TIOTIEUUTENs).

MexaHnueckoe TpPaHCIIOPTHOE CpEACTBO, Ha  YIpaBlIeHHE KOTOPbIM  TpedyeTcs
MOATBEP)K/IEHNE TpaBa YIpPaBJICHUS, NPEJOCTaBISAETCS IMOTPEOUTENI0 B KayecTBE IpeaMera
IpoKaTa TOJNBKO TMpU HaIMYUM Yy MOTPeOUTENss BOAUTENBCKOTO  YIOCTOBEPEHUS C
COOTBETCTBYIOIIEHN KaTEropuen, NoIKaTeropuei.

[TorpeOuTens rapaHTUpPYeT AOCTOBEPHOCTb M JICHCTBUTENBHOCTh YKAa3aHHBIX B HACTOSILEM
MIYHKTE IOKYMEHTOB.

40. TIpenmeTsl mpokaTa MOTYT BbIIaBaThCSl MOTPEOUTENSIM MO MOPYUUTEIHCTBO U (MIIN)
3aJlo0r B YCTAHOBJIIEHHOM MHCIIOJIHUTENEM TMOpAJKE B COOTBETCTBUM C TpeOOBaHUSAMU
3aKOHOJATeNbCTBA. B  KauecTBe 3ajora HE MOXeT OBITh HCHOJBb30BaH JIOKYMEHT,
YIOCTOBEPSAIOINN JIMYHOCTh NOTPEOUTENS, CBUAETEIBCTBO O PErHCTpalluu XoJaTaiicTBa o
MPEJOCTaBIEHUN cTaTyca OeKeHIlla, TOTIOJIHUTEeNbHON 3amuThl win yoexuma B PecnyOnuke
benapycsk, cBUAETENBCTBO O IPEIOCTABIEHUH JOMIOJIHUTENbHOM 3auThl B PecriyOnmke benapyce.

41. Onexna, mocTenbHOE Oenbe B KayecTBE NpeAMETa IpoKaTa JOJDKHBI BbIIABAaThCS
MOTpeOUTEN0 B YHUCTOM BHAe. McmonHuTenb o005f3aH TNpeABapUTENbHO MPOU3BECTH HX
XUMHUYECKYIO YUCTKY (CTUPKY).

42. B noxymeHTe, TOATBEP)KIAIOIIEM 3aKa3, IOMHMO CBEIECHHI, MPEIyCMOTPEHHBIX B
nyHkre 11 Hacrosumx IlpaBwi, noymkHa OBITH yKazaHa HMHGpOpMAlMs O HAJIUYMHU ITUIOMO Ha
IpeMeTe MpoKaTa, MojJiexkalieM ormIoMOUpPOBKeE.

[lepenaua MexaHMYECKOTO TPAHCIIOPTHOTO CPEACTBAa MOTPEOUTENIO MO JIOTOBOPY MpOKaTa
odopmisieTcs MPUEeMO-CIaTOUYHBIM aKTOM, KOTOPBIN JOJKEH COJIEpKaTh CIEAYIOIINE CBEACHHUS:

Mapka, MOJIeNIb, TOJ BBIMYCKA, PETHCTPALIMOHHBIM 3HAK, MpoOer (Mpu HAJIUYUU), HOMEp
Ky3o0Ba (ko1 VIN) MexaHHuecKoro TpaHCIOPTHOTO CPE/ICTBA;
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KOMIUIEKTHOCTb, HCIIPABHOCTh MEXAHWYECKOTO TPAHCIOPTHOTO CPEICTBA, HaIU4YHUe
TOIUIMBA, pa0OYMX M SKCIUTYaTAIIHOHHBIX JKUIKOCTEH B MEXaHNIECKOM TPAHCIIOPTHOM CPE/CTBE;

MIOJIMTMCH UCTIOJHUTEIIS ¥ TIOTPEOUTEIIS.

[Tpuemo-caaTounslil akT oopmisieTcs B ABYX IK3EMIUIIPaX, OJAUH U3 KOTOPHIX BBLAACTCS
NOTPEOUTENTIO, a IPYTroi OCTACTCS Y UCHIOTHUTEIS.

43. VcionmuTenb 0053aH 03HAKOMHTH IOTPEOUTEINS MOJ MOIINHUCH C YCIOBUSAMHU IPOKaTa,
OTBETCTBEHHOCTBIO 32 TOJHYIO WIM YaCTHUYHYIO YTpaTy, HOBPEKICHHE, HEBO3BpAT IMpeaMeTra
IpoKaTa, BO3BPAT €ro ¢ HapyIIEHHOH MI0MO0# JINOO HE B yCTAaHOBJICHHBIH CPOK.

44. VicnomHuUTEh 00s13aH MPOBEPHUTH B MPUCYTCTBUU MOTPEOUTENSI HCIIPABHOCTD MTPEIMETa
IpoKaTa, 03HAKOMUTH MOTPEOUTENS O] MOANUCH C MPAaBHJIAMH SKCIUTyaTallud U COJCpPIKaHUS
npeaMeTa MpoKaTa WK BeIJATh UX MOTPEOUTEII0 BMECTE C MPEIMETOM IPOKATa.

Texnndeckoe COCTOSHHE MPEAOCTABIIEMOr0 MEXaHWYECKOTO TPAHCIIOPTHOTO CPEICTBA
JIOJDKHO COOTBETCTBOBATH TPEOOBAaHUSAM 0O€30MACHOCTH JTIOPOKHOTO JIBUKEHHUS U SKOJIOTUUYECKOM
6e3omacHocTH. VconHuTenb Takke 00s13aH IepeaTh MOTPEOUTENI0 BMECTE C IIPEI0CTaBIIIEMBIM
B [IPOKAT MEXaHUYECKUM TPAHCTIOPTHBIM CPEJICTBOM JJOKYMEHThI HA MEXaHUYECKOE TPAHCTIOPTHOE
CpencTBO (CBHUAETENLCTBO O TOCYAAPCTBEHHOW PETHCTPAllMM TPAHCIIOPTHOTO CPEJCTBA,
paspelieHre Ha JIOIYCK TPAHCIIOPTHOTO CPEICTBA K YUACTHIO B IOPOKHOM JIBHYKEHHH, JIOTOBOP
00513aTEIBHOTO CTPAaXOBAaHUS TPAXKIAHCKOH OTBETCTBEHHOCTH BIIQJICNBLEB TPAHCIOPTHBIX
CPeACTB, IPYrOl JOTOBOP CTPAaXxOBaHHUsS IpPU €ro HAIWYHH), KOTOPbIE B COOTBETCTBHU C
3aKOHO/IaTEeIILCTBOM JIOJDKEH UMETh IIPU ce0e BOJUTEINb.

dakT Bo3Bpara NoTpeOUTEIeM UCTIOTHUTEIIO MEXaHUIECKOTO TPAHCIIOPTHOTO CPEACTBA IO
UCTEYEHUH JOTOBOpA INMPOKaTa IMOATBEPXKAACTCS IOAMUCIMHU HCIOJHUTENS U MOTPEeOHTENs B
MIPUEMO-CIATOYHOM aKTe.

Bce mperensum, Kacaromipecss KOMIUIGKTHOCTM M BHEIIHETO BHAA MEXaHUYECKOTO
TPAHCIIOPTHOTO CPEACTBA, IMOTPEOUTENb (HMCIIOJIHUTEIh) OO0S3aH THCHBMEHHO IPEIbSIBHTH
UCIIOJIHUTENIO  (MMOTPEOMTENI0)  HEMOCPENCTBEHHO IMPH  TOJYYCHHH  MEXaHHYECKOTO
TPAHCIOPTHOTO CPE/ICTBA.

45. ApenyHas 1jara 1o JIOTOBOPY IMpPOKaTa BHOCUTCS MOTPEOHTENEM NpH OPOPMICHUH
3aKa3a 3a BECh IIEpHOJ] IPOKaTa. 3a MPOKaT MPeIMETOB, BBIIAaBAEMBIX Ha CPOK OoJiee Mecsna, 1o
KEJTaHUIO TOTPEOUTENs IUIaTa MOXET BHOCUTBCS IOMECSYHO: 3a IEPBBIA MeCSl — Mpu
oopmiennn 3akasza, a 3a MOCIENYIOIINE MECSIIBI — HE MO3Hee 5 KaJeHIApHBIX THEH C JaThl
HACTYIJICHUs 04E€PETHOIO CPOKa IjIaTexa.

46. ViciomHUTEH BIIPaBEe MPEIOCTABIATH CKHIKHA C YCTAHOBJIEHHBIX Tapu(pOB Ha MPOKAT
OT/ENbHBIX NPEIMETOB IPOKATA.

Pazmeps! 1 mepropl IEHCTBHS CKUIOK, TEPEYCHb IPEAMETOB MTPOKaTa, Ha MPOKAT KOTOPBIX
YCTAQHOBJICHBI CKUJKU, pPa3MeIatoTCsl UCTIOJHUTENIEM B yIOOHOM JJisi 0003peHusl MoTpeduTeneM
MecTe.

47. JloctaBka mpeaMeTa Mpokara MoTpeOUTeN0 U 00paTHO MPOU3BOIUTCS MOTpeOUTENEM,
€CITM HHOE HE OIPEJIEIIEHO JOrOBOPOM IMPOKaTa.

48. TlotpebuTenpb 00s3aH MOIB30BATHCS MPEAMETOM IIPOKaTa B COOTBETCTBUU C ITPaBUIAMH
AKCIUTyaTalluH U COJCPKAHUS PEAMETa POKaTa.

[TorpeOuTens He BOpaBe CAMOCTOATENBHO NPOM3BOJIUTH PEMOHT IIpeaMeTa IpoKarta,
nepeaaBarh NpeaMeT IpoKaTa B MOJB30BaHHUE APYTHM JIMIIAM, €CJIM WHOE HE MPETyCMOTPEHO B
YaCTH TPEThel HACTOSILETO IMMyHKTA.

[TorpeOuTens B TEYEHHWE BCEro CpoOKa JICHCTBUS JOTOBOpa IPOKaTa MEXaHHYECKOTO
TPAHCIIOPTHOTO CpeJICTBa 00s3aH MOJEPKUBATh HAJJIeKaIllee COCTOSHUE AapeHOBAHHOTO
MEXaHUYEeCKOTO TPAHCIIOPTHOTO CPE/ICTBA.

49. TIpu oO6HapyKEHUU HE OTOBOPEHHBIX MCIIOJHUTENEM HEJOCTATKOB B IIpeIMETe MpoKaTa
noTpeburens o00s3aH  HE3aMEMJIUTENbHO MPOMH(OPMHUPOBATH 00 ITOM  HCIOJHHTEIIA.
Hcnonaurens o6s3aH B Tedenue 10 nHel co aHsA oOparieHus: moTpeduTes, eciii MHOM CpoK He
YCTaHOBJIEH JOTOBOPOM ITpOKaTa, 0€3BO3ME3/THO YCTPAHUTh HEAOCTATKH JIN0O 3aMEHHUTD TIPEAMET
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IpoKaTa Ha aHAJOTHUYHBIA Oe3 HemoctaTKoB. JlocTaBka mpeamMeTa mpokara i PEMOHTa WU
3aMEHbI M BO3BPAT €0 MOTPEOUTENIO MPOU3BOAITCS 3 CUET UCIIOTHUTEIS.

ApeHngHas maTta 1o JOrOBOPY IPOKaTa HE B3UMAETCs 3a IEPHUOJ, B TEYECHUE KOTOPOIO
MOTpEeOUTENh, HE MOI MOJb30BaThCS MPEAMETOM IIPOKaTa, a €ciId MOTPEeOUTENlb YKe BHEC
apeH/IHYIO IJIaTy 1O JIOTOBOPY MPOKaTa, OH BIpaBe MOTPeOOBATh OT UCIIOIHUTENS COPa3MEPHOTO
YMEHBIIEHUs apeHIHOM IUIaThl MO JOrOBOPY IIpOKaTa WIM MPOMJIEHUS CpOKa IpoKara Ha
COOTBETCTBYIOIIEE KOJIMUYECTBO JHEH O€3 JOoIIaThl IPU YCIOBUH, YTO HEIOCTATKH HE BbI3BaHbI
HapyLIEHUEM MPABUJI IKCILTyaTallMi U COAEPKaHMs PeIMeTa IIpoKaTa.

50. [TorpeOuTens BHpaBe BO3BPAaTUTH MPEAMET IpOKaTa TOCPOYHO. B 3TOM citydae
WCIIOJIHUTENb MPOU3BOAUT IEpepacdyeT apeHJHOM IIaThl MO JOTOBOPY IpoKaTa mo Tapudam,
JIeiCTBOBABIIUM Ha JaTy 3aKJIIOUEHHs JOrOBOpa MpOKaTra, UCX0nasd M3 (PaKTUYECKOro BPEMEHU
BJIAJICHUS U MIOJIb30BAHUS [IPEAMETOM IIPOKATa.

51. Ucnonaurens BrpaBe TpeOOBATh JOCPOYHOIO BO3BpaTa MpeaMeTa Mpokara B ciydae,
€CIIM MOTPEOUTENb MOJIb3YeTCsl MPEeIMETOM IpOoKaTa HE B COOTBETCTBHHM C €0 Ha3HAuYCHUEM,
CYIIECTBEHHO YXYAIIAET COCTOSHUE MpeaMeTa MpoKaTa WM He BHOCUT Oosee IBYX pa3 OIS
10 UICTEYEHUH YCTAaHOBJIEHHOI'O CPOKA IIaTeXka apeHIHYIO IIJ1aTy 10 JOrOBOPY MPOKATA.

Wcnonuutens BnpaBe TpeOoOBaTh TOCPOUYHOIO BO3BpaTa MpEAMETa MPOoKaTa TOJIBKO IOCIIE
HaIpaBJIEHUs MOTPEOUTEIIO MMUCEMEHHOTO MPEAYIPEKICHUS 0 HEOOXOIUMOCTH BBITIOJIHEHUS UM
00s13aTeNbCTBA 110 YIUIATE apEHIHOH IJIaTHI 110 JOTOBOPY MPOKATa MM MCIIOIB30BaHUS IPEAMETa
MIPOKAaTa B COOTBETCTBUU C €r0 HA3HAUYCHUEM.

52. Ilpu npoaneHny cpoka MpoKaTa Wik HECBOEBPEMEHHOM BO3BpaTe MpeIMeTa IIpoKaTa 3a
MPOJUICHHOE WM MPOCPOUYEHHOE BpeMs B3MMAaETCs IjiaTa Mo Tapudy, YCTaHOBICHHOMY Ha
MOMEHT MPOJJIEHUS CPOKaA MpoKaTa (B Cilydae ero MpoJUIeHUs) UM BO3BpaTa IpeaMeTa IpoKara
(B cimydae HECBOEBPEMEHHOT0 BO3BpaTa MpeaIMeTa MpoKaTa).

53.[Ipy HECBOEBpEMEHHOM BO3BpaTe NpeAMETa IpoKaTa WM HEBHECEHHH B CPOK
OUEpeHOr0 IUIaTeXa MNOTPeOUTeNh YIIAYMBAaeT HCIOIHUTEII0 MOMHUMO IUIaThl 3a IPOKaT
HEYCTOMKY 3a Ka)Iblil ICHb NMPOCPOYKU B pa3Mepe OJHOrO MPOLEHTa OT apeHAHON IIaThl IO
JIOTOBOPY IIPOKaTa 3a IPOCPOUYECHHOE BPEMSI.

Heycroiika He B3uMaeTcs 3a epuoJ, KOrjaa UCIOJHUTENb HE padoTall, a TaK)Ke B ClIydasx,
KOT'/1a MOTPeOUTENh JOKYMEHTAIbHO MOATBEPIUT HEBO3MOKHOCTH BO3BpaTa IMpeaMera mpokara
WM BHECEHHUS OYEPEJHOro IJIaTeka 3a MPOKAT MO YBAKUTENIBbHOM NpHurHE. B MHBIX ciydasx
BONpPOC 00 0OCBOOOKICHUN NOTPEOUTENS OT YIIAThl HEYCTOMKH peIlaeT UCIOTHUTENb.

54. Ilpeamer npokara BO3BpallaeTcs NOTpeOUTENEM B TOM COCTOSIHUM, B KOTOPOM OH OBbLI
MIOJIYY€EH, C Y4ETOM €CTECTBEHHOI'O U3HOCA.

[IpoBepka uCpaBHOCTH BO3BPAILIAEMOTO MPEIMETa IPOKAaTa IPOU3BOAUTCS B IPUCYTCTBUU
norpebutens. O Bo3BpaTe MpeaMeTa IpoKaTta MPOM3BOJUTCS OTMETKa B JIOKYMEHTE,
MTOATBEPKIAIOIIEM 3aKa3.

55. Ecin o OKOHYaHMM CpOKa OKa3aHUsl OBITOBOM YCIYTM MO TPOKATy MOTPEOUTEINb
OTKa3bIBae€TCs BO3BPAaTUTh MPEIMET IpoKaTa W HE cooOllaeT O MPUYMHAX HEBO3Bpara
UCTIOJHUTEIIIO, C TTIOTPEOUTEIISE B3bICKUBAIOTCSL:

CTOMMOCTb TpEeAMETa IpoKaTa IO IIeHE, CYIIECTBYIOIIeH Ha MOMEHT B3BbICKaHMS Ha
aHAJIOTUYHBIE TOBApbl B PO3HUYHON TOPTOBJIE, C YYETOM YCTAHOBIEHHOTO HCIIOJIHUTENEM U3HOCA
IpeaMeTa poKara;

apeHJHas IiaTa o JOroBOpY IpoOKaTa 3a MPOCPOUYEHHOE BPEMsI MTOJIB30BAHUS IIPEIMETOM
Mpokara o tapudy, AeicTBYIOIIEMY Ha MOMEHT B3bICKAHUS;

HEYCTOMKa 3a KaKJbpli 1€Hb IPOCPOUYKHU B pa3Mepe OJHOTO MPOLEHTa OT apEHIHOM II1aThl
I10 IOrOBOpPY MPOKATa.

56. B cimydae momHO# yTparhl mpeaMmera mHpokaTta JUOO NPUBEICHUS €ro B IOJHYIO
HENPUrOIHOCTh B Pe3y/bTaTe HApYIIEHUS MPaBUJI IKCIUTyaTallud U COJEpXKaHUS MOTpeOUTENb
HECET OTBETCTBEHHOCTh KaK 3a HEBO3BPAT IIpeIMETa IpOKaTa.

[Ipu nonHOM yTpaTe MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA, TEPEIAHHOTO TOTPEOUTEIIO
B KayecTBe MpeaMeTa MpoKara, JM00 MPUBEICHUM €0 B MOJHYIO HENPUTOJHOCTh B pe3yibTare
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HapyIIEHHUs] MPaBHJ SKCIUTyaTallud ¥ COJAEP)KaHHUs C MOTPEOMTENs B3BICKMBACTCS CTPaxoBas
CTOMMOCTb ~ MEXAaHMYECKOTO0  TPAHCIHOPTHOIO  CpeAcTBa  (IEHCTBUTENbHA  CTOMMOCTb
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJACTBA B MECTE HAXOXKACHUS B JICHb 3aKIIIOUCHHS JIOTOBOPA
CTPaxOBaHHUs ).

57.B cnydae uyacTuyHOW yTpaThl (IOBPEXIEHUS) MpEAMETa IIpoKara B pe3yjbTaTe
HapyLeHUs] MPaBUJI IKCIUIyaTallMM U COJAEP)KaHHUs MOTPeOUTENb JOJDKEH JI0YKOMIUIEKTOBATh
(BoccTaHOBHTH) TpeAMET Mpokara. Eciu JOyKOMIUIEKTOBaHHE (BOCCTAHOBICHHE) MpEaMETa
IIpOKaTa HEBO3MOXKHO, IIOTPEOMTENb HECET OTBETCTBEHHOCTb 3a YAaCTUYHYIO YTpaTy
(moBpexJieHuE) MpeAMETa IpoKaTa Kak 3a HEBO3BpAT €ro.

[Tpu yacTUYHOM MTOBPEXKICHUHU (BBISIBIEHUM HEUCIIPABHOCTEMN, HE SBIISIOILUXCSA CIEICTBUEM
€CTeCTBEHHOTO M3HOCA) B pe3ylbTaTe HAPYLUICHHS NpPaBWI OKCIUIyaTalldd W COAEpIKaHUS
MEXaHUYECKOT0 TPAHCIIOPTHOIO CPE/CTBA, MEPEJIaHHOrO MOTPEOUTENI0 B KadecTBE IpeaMera
MpoKaTa, C MOTPEOUTENs] B3BICKMBAECTCS CTOMMOCTH PEMOHTa MEXaHHYECKOTO TPAaHCIOPTHOTO
CpeACTBA C y4ETOM CTOMMOCTH 3aMEHSEMbIX Y3JIOB U arperaToB, pacCUMTaHHas OPUIUYECKUM
JUIOM WM WHIWBUAYAIBHBIM TMPEANPHHUMATENEM, OCYIIECTBISBIIMM COOTBETCTBYIOLIHMA
PEMOHT.

JlocTaBka mpeaMera MpoKara K MECTy NIpPOBEIEHUS PEeMOHTa M OOpaTHO B Cllydasx,
OIpEJICJIEHHBIX B YacTSAX MEpBOH W BTOPOW HACTOSILErO MYHKTA, HPOM3BOAUTCS 3a CUET
noTpeOuTes.

58. [Ipu HapymieHun miIOMOBI Ha MpeAMETe MpOKaTa WCIOJIHMUTENb BIIpaBe HAa3HAYUTh
MIPOBE/ICHUE SKCIIEPTU3BI I TPOBEPKH KayecTBa MpeAMETa IMPOoKaTa 3a CUeT MOTPEOUTEIs.

59. 3aka3 Ha oKazaHue OBITOBOM yCIyTrH MO MPOKaTy 0hopMIISETCs Ha CPOK HE OoJiee OJTHOTO
roga. [Ipu odopmieHHH Takoro 3aka3a HCHOJIHHUTENb O0S3aH IMPEIyCMOTPETh, YTOOBI JICHB
BO3Bpara MpeaMeTa IpoKarTa MpUXoaAnics Ha pabounil 1eHb.

60. [Ipu mosp30BaHUM TPEAMETOM IMPOKaTa OAHUM HOTpeOuTeNneM B TeueHue 12 mecsies
VCIIOJHUTEJIb BIIPABE NPUHATH PEIICHHE O MPOAaXKe MOTPEOUTEII0 IPeMeTa poKara.

I')IABA 8
OCOBEHHOCTH OKA3AHMS BBITOBBIX YCJIYI 1O XI/IMI/I‘IECKOI'/J‘IJ YUCTKE,
OKPACKE U (MJIN) TYHTEHCUD®UKALIUU LIBETA U3JAEJINNU

61. [Ipu odopmiieHNH 3aka3a Ha OKazaHUE OBITOBOW YCIyrM MO XHMHYECKOH YHUCTKe,
OKpacke M (WIM) MHTEHCU(PHUKAIUMU IIBETa M3AETUS B JOKYMEHTE, MOATBEPXkAAIOIIEM 3aKas,
MIOMHMO CBEJIEHUH, TPETyCMOTPEHHBIX B IyHKTe 11 HacTosmumx [IpaBui, TOKHBI OBITH YKa3aHbI
KOMIUIEKTHOCTb, LIBET, (YpHUTYpa, HMMEIOLIMECS HEIOCTaTKH W3JENHs, HE ylalsemble Npu
XUMHUYECKOM YHMCTKE, OKpacke W (WIM) HMHTEHCHU(HUKAIMK LBeTa, Ae(eKThl, HMEIoIIHecs
Ha U3JeIUn /10 0O0paOOTKHU, JOMOJHUTEIbHBIE IUIATHBIE YCIYrH, OKa3blBa€Mbl€ C COIJIacus
noTpeOuTeNs.

62. VicionmauTens 0053aH MPEJ0CTaBUTh TIOTPEOUTEITO 110 €ro TPeOOBaHHIO TOKYMEHT, Ha
OCHOBAaHUM KOTOPOTO HCIIOJIHUTEND ONpPENENsIeT MPOLEHT U3HOCA U3AEIUs, IPUHUMAEMOTO IS
OKa3aHusl OBITOBOM yCITyTH IO XMMHUYECKOM YHUCTKE, OKpacKe U (W) MHTeHCU(UKAINK [IBETA.

63. Vcnonuurens onpeaenser Bua 00pabOTKH M3JeNusi B COOTBETCTBHM C CUMBOJIAMU T10
yXOAy Ha MapKUpPOBOYHOH JIeHTe u3nenus. B ciyyae yacTHYHOW MapKHPOBKU WJIM OTCYTCTBUS
MapKHPOBOYHOM JIEHTH! UCTIOJHUTEIb BIIpaBe MPUHATH 3aKa3 0e3 rapaHTUil KayecTBa OKa3aHHOMN
OBITOBOM YCIYTH, O YeM 00s13aH MpeAyNnpelInuTh NOTPeOUTENsI U MPOU3BECTU COOTBETCTBYIOUIYIO
OTMETKY B JIOKYMEHTE, ITOATBEP KAAOLLEM 3aKa3.

64. [TorpeduTens 00s13aH M0 TPEOOBAHUIO UCTIOHUTEIS CHATH QYPHHUTYPY, KOTOPAst MOXKET
OBITH MOBPEXJIEHA B MPOLIECCe XMMUYECKON YMCTKH, OKPAaCKU U (MJIM) MHTEHCHU(HUKAIUU 1IBETa,
MPUILNTE K U3JENHUI0 ChbEMHbIE JIEeTai JTUOO C COTJIacUsl WCIIOJHUTENS OIUIATUTh BBIIOJHEHHE
yKa3aHHbIX pa0oT. B ciydyae HEBO3MOXHOCTH CHATh (QYpPHUTYpPY (KecTKas QuKcamnus)
WCIIOJIHUTEINb BIIpaBe MPHUHSTH 3aka3 0€3 rapaHTHM 3a €€ COXPAaHHOCTh U LIEJIOCTHOCTb, O YeM
00s13aH MpeayNnpeauTh MOTPEeOUTENsI U MPOU3BECTH COOTBETCTBYIOIIYIO OTMETKY B JIOKYMEHTE,
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MOATBEPIKIAIONIEM 3aKa3, MPU ATOM HCIOJHUTENh JOKEH MPUHATH HEOOXOIUMBIC MEPHI 1O
COXPAHEHHUIO LIETIOCTHOCTU (DYPHUTYPHI.

65. [Ipy monmydeHHH WU3ACIUS W3 XUMHUYECKOW YHUCTKH, IIOCIEe OKpPacKu u (WIIn)
MHTEHCU(HUKAIIMU [BETa MOTPeOUTENb 00513aH MPOBEPUTH IO MECTY BbIJA4M U3/ETHUS KayecTBO
XUMHUYECKON YMCTKH, TIOCIE OKpPAcKu W (WJIM) MHTCHCU(HUKAINK [BETa, COXPAHHOCTh MCXOIHON
(hOopMBI, LIEJIOCTHOCTD, Pa3Mep, IIBET, PUCYHOK, pelIbe(HOCTb U3/IEIHS.

I')/IABA 9
OCOBEHHOCTH OKA3AHMAA BBITOBBIX YCJIYI' B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXJbI, IPEJIMETOB 1 AKCECCYAPOB OJIEX/IbI 13 MEXOBBIX
IKYPOK, KOXXHA JYBJIEHOM WA BBIAEJAHHOM, IIKYPOK MEXOBBIX
BBIIEJTAHHBIX U OKPAIIEHHBIX

66. [Ipn odopmieHuu 3aka3za Ha OKa3aHHWE OBITOBOW YCIYI'HM B OO0JAcTH MPOM3BOJICTBA
KOXaHOU OJICIK/IBI, IIPEAMETOB U aKCECCYapOB OJIEXIbI U3 MEXOBBIX IKYPOK, KOXKH AYOJICHOW WK
BBIJICIIAHHOW, IIKYPOK MEXOBBIX BBIJCIIAHHBIX M OKPAIICHHBIX MONy()aOpUKaThl M IIKYPKH,
MPEJICTaBIsIeMbIe TTOTPEOUTENIEM, JAODKHBI OBITh MTOMEUEHBI MM B TPHCYTCTBUH HCTIOTHHUTEIS
MOJIMTMCHI0 HAa M3HAHOYHOW CTOPOHE MeXa.

67. Ilpu cnaye HA BBIICTKY ITYITHOTO ¥ MEXOBOTO CHIPbSI, ITYOHOW OBYMHBI OHU HE JOJKHBI
UMETH CJICJIOB KPOBH, TPSA3U HA BOJIOCSIHOM ITOKPOBE, IPUPE3U JKUPA HA KOKE.

I'’IABA 10
NCKJIIOYEHA

68—-69. UckiroyeHsl.

I''TIABA 11
OCOBEHHOCTH OKA3AHHUA BBITOBBIX YCJIYI' B OBJIACTH TIPOU3BOACTBA
IOBEJIMPHBIX U3JEJIUU U AHAJIOTHUYHOU ITPOAYKIUH, 11O PEMOHTY
FOBEJIMPHBIX U3JIEJIUI

70. IIpu oopmiteHnH 3aKka3za Ha OKa3aHUe OBITOBON YCIIYTH IO PEMOHTY MM U3TOTOBJIECHUIO
IOBEJIMPHBIX M3JEJIMH W3 JIParoleHHbIX METAJUIOB U JIParoleHHbIX KaMHEH B JOKYMEHTE,
MIOATBEP KAOIIEM 3aKa3, IIOMHMO CBEJIEHHUH, MPENYCMOTPEHHBIX B IyHKTe 11 Hacrosmmx
[IpaBmi, noKHBI OBITH yKa3aHbl HAaMMEHOBaHME, Macca W Mpoda AParolleHHOTro MeTaia,
pa3Mepsl, IIBET U (hopMa IparolieHHOro KaMHs, UMEIOLIMECs HeIOCTaTKHU JAParoleHHOro MeTasuia
1 (WIK) AparoleHHOro KaMHs, pa3Mep IINMHKY (715 KoJjiell), HOpMaTUBHBIE TOTEPU MIPU PEMOHTE,
HOPMAaTUBHBII pacxo IparoleHHbIX METaJIOB.

[Ipu oopmnennn 3aka3a Ha OKa3aHHUE OBITOBON YCIYTH IO PEMOHTY FOBEJIMPHOTO U3/EITHS
C 3aKpeIJICHHBIMU KaMHSMH, KOTOpbIE He TpeOyeTCs U3BJIEKATh B X0/I€ OKa3aHUs OBITOBOI yciyrH,
B JIOKYMEHTE, MOATBEPKJAIOIIEM 3aKa3, BMECTO MacChl JIParoleHHOro MeTajla yKa3bIBaeTcCs
Macca FBEIMPHOTO U3AEIHUS C KaMHIMMU.

71. B3BemnBaHue IOBEJIMPHBIX W3JENMA W3 30J10Ta, IUIATUHBI (METaUIOB IJIATHHOBOMN
IpyNIbl) ¥ cepedpa, a Takke JparoleHHbIX KaMHEH JOJDKHO TPOU3BOAMTHCS Ha Becax
HEaBTOMATUYECKOTO JIEHCTBUS CHEIMATILHOTO M BHICOKOTO KJIACCOB TOYHOCTH.

Macca [0BEIMPHBIX M3/EIMHA U3 30J10Ta M IUIATUHBI (METAJJIOB IJIATUHOBOM TPYIIIBI)
B 3aBHCHMOCTH OT B3BEIIMBaeMOil Macchl B auanazoHe oT 0 no 1 kuiorpamMma ompezensercs
C MpeJiesiaMu JlolyckaemMoi norpemsocty BecoB + 0,01 rpamma, u3 cepedbpa — + 0,1 rpamma.

Macca aparoreHHbIX KaMHEH B 3aBHCHMOCTH OT B3BEUIMBAEMOW Macchl B AuanazoHe oT 0
1o 1000 kapat onpenenseTcs Ha Becax ¢ Ipeaenamu nomnyckaemoit norpemsoctu + 0,01 kapara.

72. Ilpu M3TOTOBJICHUH IOBEIMPHOTO U3CTHUS U3 MaTepraia, mepeJaHHOro oTpeOuTeeMm,
UCTIOJHUTENb 0053aH 10 0(hOpMIICHHUS 3aKa3a Ha OKa3aHHE ObITOBOW YCIYT'HW IO M3TOTOBJICHHUIO
FOBEJIMPHOTO U3JENUS IPEayNpPeauTh NOTPEOUTENS O HEJOCTATOUHOM KOJMYECTBE MEePeaaHHOIO
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noTpeOuTeNeM JParolieHHOTO MeTalla MJIM BO3MOXKHOM ero octatke. [Ipu opopmiieHH JaHHOTO
3aKa3a HUCIOJHUTENb 00s3aH yKa3aTh B JOKYMEHTE, MOJITBEP)KIAIOLIEM 3aKa3, MpUMEpHOe
KOJIMYECTBO IPAroleHHOr0 MeTalia, MOUIeKAIIEero T00aBICHUIO TOTPEOUTEIEM.

Hcnonuutens 00s3aH BEpHYTh MOTPEOUTENI0O BMECTE C IOBEIMPHBIM H3JIEIHEM OCTaTOK
JParolieHHOTO MeTaJljla TaKOH ke MpOoOBI, KaK U IOBEIMPHOE HU3JeNne, B (popMe TUIACTHHBI UIIH
OBITOBOTO JIOMa C OTTHCKOM MMEHHHMKa (mmdpa) ucnoaautens (6e3 kierima ['ocymapcTBeHHON
WHCTIEKIIMY TPpOoOMpHOTO Haa3opa MuHUCcTepcTBAa (PUHAHCOB).

Wcnonuutens BopaBe C corjacust MOTPEOUTENsT OCTaBUTh y ceOs HEHCIIONb30BaHHBIN
JparolleHHbIN MeTaut maccoit He 6oiiee 0,3 rpamma. [Ipu 3TOM HCIONHUTENH 0053aH BBITUIATUTH
MOTPEOUTEN0 CTOMMOCTh OCTAaBLIETOCS Y HUCIOJHUTENS HEUCIOJIb30BAaHHOTO JParoleHHOro
MeTaJula [0 pacueTHOM IIeHe, YCTAaHOBJICHHON B COOTBETCTBHH C 3aKOHOJIATEILCTBOM Ha MEPBBIN
pabounii 1eHb Mecsiia, B KOTOPHIH I0OBEIMPHOE U3/IENIMEe BbIIAETCs MOTPEOUTENIO.

73. 3rotoBiieHHOE IOBEIIMPHOE U3JENNE TOJDKHO MPONTH ONpoOOBaHUE U KICHMEHHE B
locynapcTBeHHON WHCHEKIUMU MpoOupHOro Hagzopa MunucrtepctBa (¢unancoB. [lpu
oopmieHnn 3aka3a HMCHOJHHUTENb O0s3aH yKa3aTh B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aKas,
CTOMMOCTb paboT MO OMPOOOBAHUIO U KIEHMEHUIO IOBEIUPHOTO U3IEIHSI.

74. Cpoynast yciyra 1O PEMOHTY IOBEJIMPHBIX HM3JEJIUN, OKa3blBaeMasi B IPHUCYTCTBHUU
MOTPEOUTENS, PETUCTPUPYETCS UCTIOTHUTENIEM B HAKOMIUTEIHHON BEIOMOCTH, B KOTOPOI TOJKHBI
OBITh yKa3aHbl HAMMEHOBAHHWE W CTOMMOCTH OKa3bIBAEMOW OBITOBOW YCIIyTHM, HAaNMEHOBAHWE,
Macca 1 mpo0ba JIparoleHHoro Metamia (Jinbo FBETUPHOTO U3 C 3aKPETNIEHHBIMU KaMHSAMU,
KOTOpBIE HE TpeOyeTcsl N3BJIEKaTh B X0/I€ OKa3aHUsl OBITOBOW YCIIYTH), pa3Mephl, IIBET U Gopma
JParolieHHOTO KaMH$, UMEIOIIHNeCcs HEJOCTaTKU AParoleHHOro MeTauia U (MJK) AparoleHHOro
KaMHs1, pa3Mep IWHKK (7151 KOJIel), HOpMaTHBHBIE TIOTEPH MIPHU PEMOHTE, HOPMATHBHBIN Pacxo/
JParolleHHbIX METAIIJIOB, MOANKUCH TOTPEOUTENS U UCTIOIHUTEIS.

75. Ilpu odopmiieHUN 3aKa3a HAa OKa3aHWE OBITOBOH YCIYTH 1O PEMOHTY HOBEIHPHOTO
u3nenuss 0e3 Hamuuus MNpoOUPHOro KieMa WIM C HapyUIeHHBIM MPOOUPHBIM KJeHMoM
UCTIOJHUATENb O00s3aH CIeNaTh OTMETKY O COCTOSHHM HpPOOHMPHOTO KieiiMa B JOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3, U B HAKOMUTEIbHOM BEIOMOCTH.

76. [lparorieHHbIe METAJUTBI B CIUTKAX (32 MCKIIOYEHUEM MEPHBIX), CAMOPOJIKAX, IUINXE,
lacTUHaXx 0e3 HWMEHHUKOB (WU(pPOB) H3rOTOBUTENEH, H3ACNUAX IPOU3BOJICTBEHHOTO U
71a00paTOPHOTO Ha3HAYEHUS, TPOU3BOICTBEHHBIX OTXOaX (OMMIKH, CTPYKKH U APYTHE OTXOBI),
Op/ieHaxX U MeJaJIsAX B epepaboTKy /JIsl U3TOTOBJIEHUS IOBEJIUPHBIX U3EIUI HEe TPUHUMAIOTCS.

I')TIABA 12
OCOBEHHOCTHU OKA3AHMUA YCIYI HAPUKMAXEPCKHUX

77.]lo Hayanma oOKa3aHMsI YCIyTd MAPUKMAXEPCKUX MCIOIHUTENb 00s3aH BBIICHUTH Y
noTpeduTens, a MOTpeOuTeNb 00s3aH MPeAYNpPEeAUTh HCHOIHUTENS 00 HMMEIOLIMXCS Yy Hero
0COOEHHOCTSIX BOCHPUATHUS U IPOTUBOMOKA3AHUIX K IPUMEHEHHIO Tap(pIOMEPHO-KOCMETHYECKON
MPOIYKLIHH.

HcnonauTens 00s3aH MpeoCTaBUTh MOTPEOUTENIO TI0 €ro TpeOoBaHUI0 HHGOPMAITHIO 00
OCHOBHOM HHIPEIUEHTHOM COCTaBe, CIOCO0E NMPUMEHEHUs, CPOKE TOJTHOCTH HCIIOJIb3yeMOM
napproMepHO-KOCMETHUYECKOHN MPOAYKIIUH.

[Tpu BBIE3THOM PopMe OKa3aHHs YCIYT MAPUKMaXEePCKUX UCTIOTHUTENh T0JDKEH UMETh MPU
cebe HabOp MHCTPYMEHTOB U MaTEPHUAJIOB, TAPAHTUPYIOLINX KAYECTBO U OE30MACHOCTh OKa3aHUs
TaKoi OBITOBOM YCITYTH.

78. TeXHOIOTUYECKOMY  TIPOIIECCY  OKa3aHHsl  YCIYyTd  TapUKMaxepCKHX  JIOJDKCH
NPEIIECTBOBATh BU3YAJIbHBIH OCMOTP MCIIOJHHUTEIEM B 3aBUCUMOCTH OT CHEIM(UKH
OKa3bIBaeMON OBITOBOM YCIIYT'H BOJIOC, YUaCTKOB KOXHOI'O IMOKPOBA I'OJIOBBL, JIMIIA, T€Ia, HOTTEH,
pyK, Hor mnotpeOutens. McmomHuTens BhpaBe OTKa3aTh MNOTPEOUTENIO B OKA3aHUU YCIYT
MapUKMaxepCcKUX, €CIM Yy IOTpeOUTesl UMEIOTCS:

OTKPBITBIE PaHbI, MUKPOTPABMBI,

M3MEHEHUs KOKHOTO TTOKPOBa (ChITIb, TISATHA, IISTYIICHHUE ), HOTTEH, BOJIOC;
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MOPa)KEHUS TTETUKYIIC30M.

HcnonuuTens Takxke BIIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUU YCIYT MapUKMaxepCKUX,
€CITM OTPEOUTENh OJIET B BEPXHIOIO WM TPSI3HYIO OJICXKTY, KOTOpAsk MOXKET 3arpsi3HUTH OJCKIY
JIPYTUX MOTPEOUTENCH, TUO0 eCiu MOTpeOuTeNeM SABIsETC PEOCHOK, 0OCTy)KUBAaHUE KOTOPOTO
TpeOyeT NPUHYAUTEIBHOTO yIEPKAHHS B KpEcIe.

79. Ilpu oxa3anuu OBITOBOM yCIyTH [0 XMMHYECKOH 3aBUBKE, XUMHUECKOMY BBITPSMIICHUIO
1 (W) OKpacKe BOJIOC UCTIONHUTEIb 0053aH CAeNaTh 1 5-MHHYTHYIO allTUTMKAIIMOHHYIO P00y Ha
BHYTpEHHEH TMOBEPXHOCTU TMpeAryiedbss M (Wiu) Iuleya NOoTpeduTens Uid  OLEHKHU
WH/IMBUYAIIbHOM YyBCTBUTEIBHOCTH TOTPEOHUTENsT K JaHHOW mNap(roMepHO-KOCMETHYECKOM
MIPOIYKIIUH.

B cnywae ompeneneHus MO anIIMKalMOHHON MpoOe MOBBIMIEHHOW YYBCTBHUTEIHHOCTH
noTpeduTens Ha napProMepHO-KOCMETUUYECKYIO MPOAYKIHIO, a TaKKe OTKa3a MOTpeOuTesns Ot
MPOXOXKJICHHUS ANIUIMKAIMOHHOW TPOObI HA TOBBIIICHHYI) YYBCTBUTEIBHOCTb HCIIOJIHUTEIND
BIIpaBE OTKa3aTh NOTPEOUTENI0 B OKa3aHWU OBITOBOM YyCIYyrd IO XUMHUYECKOW 3aBHUBKE,
XUMHUYECKOMY BBIMPSAMIICHHUIO U (MJIK) OKpacKe BOJIOC.

80.Ilpu okazaHuM yCIayr MapUKMaxepCcKUX MOMKET HCIOJIb30BaThesl MapdromMepHo-
KOCMETHYECKas NPOAYKIHUS MOTpeOuTens C coracus wucnoimHutens. llpu ucmonb3oBaHUH
napproMepHO-KOCMETUYECKON MPOIYKIIMH MOTPEOUTENST UCIIOIHUTEND BIIpaBe MOTPeOOBATH OT
noTpeOUTENS MPEACTABICHNSI MHCTPYKIIUH TI0 €€ UCIOIB30BAHUIO HA OEIOPYCCKOM MIIM PYCCKOM
SI3BIKE.

81. O6cmyx)uBaHHEe MOTpeOUTENEH B TAPUKMAXEPCKON OCYIECTBIISIETCS B MOPSJIKE OOMIEH
ouepenu. [lo pemieHuio HCMIONMHUTENS Takoe OOCITY)KMBAaHHE MOMKET OCYIIECTBIATHCA M0
MpeaBapUTENbHOM 3anucu. VIcomHuTENb 00s13aH 0Ka3aTh MOTPEOUTEIIO YCIIYTY TApUKMaXePCKUX
B HA3HAUYEHHOE B X0/I€ MpeABapUTEIbHOM 3amnucu Bpems. [Ipu ono3ganuu norpedutesns 6os1ee uem
Ha 15 MHUHYT KO BpPEMEHHM OKa3aHHs JaHHOW OBITOBOM YCIYrd, HA3HAYEHHOMY B XOJI€
MIpeIBAPUTENILHON 3aMUCH, UCIIOJHUTENb BIPAaBE OTKA3aThCsA OT OKa3aHWUA OBITOBOWM YCIyrd U
MIPEUIOKUTH MOTPEOUTEII0 ApYyroe Bpems W (WIK) JaTy ee okazaHusi. B ciyudae TpexkpaTHoOu
MIpeIBAPUTENILHON 3aMKicH MOTpeduTess Ha 00CIyKHUBaHUE U HESIBKA K HA3HAYEHHOMY BPEMEHU
OKa3aHMs YCIYTH HapuKMaxepckux 0e3 MHPOPMHUPOBAHUS HUCIOJHHUTENSI MUCIIOIHUTENb BIPaBe
0TKa3aTh MOTPEOUTENIO B MPEABAPUTEIHHON 3aIHCH.

TJIABA 13
OCOBEHHOCTH OKA3AHUS YCJYT IO YACTKE (CTUPKE) TEKCTUJIBHBIX
W3JEJUA U U3JIEJIAN N3 MEXA

82. IIpu oopmiieHnH 3aKa3a Ha OKAa3aHUE YCIYT 110 YUCTKE (CTUPKE) TEKCTUIIbHBIX M3AETHI
U u3AenuMd M3 Mexa B JIOKYMEHTe, MOATBEp)KIAlolleM 3aka3, IIOMHUMO CBEIEHUH,
IpeaycMOTpeHHbIX B myHKkTe 11 Hacrosmmx IlpaBui, momxHbl OBITH yKa3aHbl Macca (Bec),
aCCOPTHMEHT, 1IBET, OTJIMYUTEIbHBIC PU3HAKY U3IENNS, BUJ TKAaHU, HAJTMYHE HEOTCTUPHIBAEMBIX
ISATEH, NPOLEHT M3HOca u3Jenus, JedeKThl, HMEIoUIMecs Ha U3eIMU 10 00paboTKHy,
JIOTIOJIHUTENbHBIE TUIATHBIE YCIIYTH, OKa3bIBa€MbIE C COTJIACHS TOTPEOUTENS.

[TorpeOutens 00s13aH MO TPEOOBAHUIO HCIIOIHUTENS CHATH (YPHUTYPY, KOTOpas MOXKET
OBITh MOBPEXK/IEHA B MPOLECCE YUCTKU (CTUPKH), MPULIUTH K U3ENINI0 ChEMHBIE JeTalll JIM0O C
COIJIaCHsl MCIOJTHUTENSI OIUIATUTh BBHIMOJHEHUE yKa3aHHBIX paboT. B ciyuae HEBO3MOXXKHOCTH
CHATH QYypHUTYPY (KecTKas (puKcalysi) UCTIONHUTENb BIPAaBe MPUHATH 3aKa3 0€3 rapaHTHH 3a ee
COXPAaHHOCTh U ILEJOCTHOCTb, O 4YeM 00s3aH NpPeAyNpeauTh NOTPEeOUTENs] W TPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JIOKYMEHTE, MOATBEP KAAIOIIEM 3aKa3, NMPU 3TOM HCIOIHUTETh
JIOJDKEH MPUHSTH HEOOXOIMMBbIE MEPHI TI0 COXPAHEHUIO LIEIIOCTHOCTH (DYPHUTYPHI.

83. I[Ipu odopmiteHnn 3aka3za Ha OKa3aHWE YCIYTH MO YHUCTKE (CTHPKE) TEKCTHUIHHBIX
U3JENUH METO/IOM CaMOOOCITYXHBAHUS IMOTPEOUTENI0 BBIIACTCS JTOKYMEHT YCTaHOBJIEHHOU
ucnoyiHuTeNeM (POPMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa M BPeMsl YUCTKH (CTUPKH).

Hcnonaurens 00s3aH mpoMH(GOPMUPOBATH MOTPEOUTENS O TOM, YTO B CIydae OMO3JaHMS
OTpeOUTENs K Ha3HAUEHHOMY BPEMEHU YHCTKH (CTUPKHU) 6osiee ueM Ha 15 MUHYT OH JI0ITycKaeTcst
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K YUCTKE (CTUpPKE) TOJBKO HpPU OTCYTCTBUHU APYTUX IMOTpeOUTENEH, MOTYYaloUMX TaHHYIO
OBITOBYIO ycinyry iau0O 3allMCaHHBIX Ha BpeMs, Ha KOTOpPOE€ MpPETEHAYeT OlO3JaBIINi
notpedurens. B ciaydae HempemocTaBleHUS TMOTPEOUTENI0 JaHHOW WH(OpPMAIMH O BEIOOPY
noTpeOuTeNs Ha3HauyaroTcs Apyras gara ¥ (WiIM) BpeMs YMCTKU (CTUPKH) WM BO3BpallaeTcs
yIjlaueHHast 32 OKa3aHHe TaKoW OBITOBOM YCIyTH CyMMa.

Ecnun morpeburens mnpenynpenusn HCHOIHUTENS O HEABKE HAa YHUCTKY (CTHPKY) [0
YCTAHOBJICHHOTO BPEMEHHU YUCTKHU (CTHPKH), & TAKXKE €CIU MOTPEOUTENIb HE MOXKET MPOU3BECTU
YUCTKY (CTUPKY) B YCTAaHOBJICHHOE BPEMS 10 BUHE UCIIOJIHUTEIS, UCIIOJHUTEINb 00s13aH 110 BEIOOPY
noTpeOuTENs HA3HAYUTD APYTHE AaTy U (WIH) BpeMs YUCTKH (CTUPKH) WM BEPHYThH YIUTAYCHHYIO
3a OKa3aHHEe JAHHOW OBITOBOM yCIyIM CyMMY.

IIpy oxa3zaHuM yCIyrM 1O UUCTKE (CTHUPKE) TEKCTWIBHBIX M3AEIUN METOJIOM
caMo00CITy’)KUBaHU B yI0OHOM U1 0003peHHsI TOTPeOUTENIeM MECTE JTOJKHBI ObITh pa3MeIlIEeHbI
IpaBUjIa SKCIUTyaTallud TEXHOJIOTHYECKOTO OOOPYAOBAaHUS M TOPSJIOK TEXHOJOTHYECKOTO
nporecca.

JIuua B Bo3pacTte 10 18 jeT Kk OKa3aHUIO YCIYTy MO YUCTKE (CTUPKE) TEKCTUIIBHBIX U3CIIHUA
METO0OM CaMOOOCTYKUBAHHsI HE TOITYCKAOTCSL.

84. Ipu noyueHn# U3AEIHS U3 YUCTKH (CTUPKH) TOTPeOUTENh 00513aH TPOBEPUTH IO MECTY
BBIJIaUX U3/IENUS KOJMYECTBO, KOMIUIEKTHOCTb, Ka4eCTBO 00paOOTKH, IIEIOCTHOCTD U3/ETHSL.

T'JIABA 14
OCOBEHHOCTM OKA3AHUS BBITOBBIX YCJYT IO PEMOHTY
YJIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH ITPOU3BOJICTBA,
YCTAHOBKH, PEMOHTA U OBCJY>KUBAHUWSI TOTOBBIX METAJJIOW3EJIMIA
(3A UICKJIIOUEHMEM IOBEJIUPHBIX U3JIEJNI U AHAJIOTUUHOM
MPOJIYKLIMM)

85. HckioueH.

86. VcnonHuTenb BIpaBe 0TKa3aTh NOTPEOUTENIO B OKa3aHUU OBITOBBIX YCIYT [0 PEMOHTY
AJIEKTPOOBITOBBIX TOBapOB, YCIYr B OOJAaCTH NPOU3BOJICTBA, YCTAaHOBKH, PEMOHTA H
00CITy’)KUBaHHsI TOTOBBIX METAJIJIOM3JCIIUN MPU OTCYTCTBUU Y3JI0B, OJIOKOB, MOAYJIEH U JPYTHX
JeTaneld, CHATBIX C TPOM3BOJACTBA M HEOOXOAWMBIX ISl pEeMOHTa W (WJIM) TEXHHYECKOTO
OOCITy’)KUBaHMsI, @ TaKXKe IMPH IPEBBIIIEHUN YCTAHOBJIEHHOI'O H3TOTOBUTENIEM HOPMAaTHUBHOIO
CpOKa JKCIUTyaTaluu SJIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3zaHMM OBITOBBIX YCIYT MO PEMOHTY 3JEKTPOOBITOBBIX TOBApOB Je(eKTanus
W3JIENNS SBISIETCS HEOTHEMIIEMOM YacThIO OKa3aHUs TAKMX OBITOBBIX yciyr. Eciu npu okazaHun
OBITOBBIX YCIYT MO PEMOHTY 3JIEKTPOOBITOBBIX TOBapOB Ha JTale BBINOJHEHUs JedeKTaluu
W31 UCTIOJHUTENb YCTAHOBUT, YTO JalbHEWIee OKa3aHWE YKa3aHHON OBITOBOW YCIYIH MO
TEXHUYECKUM WIM TEXHOJIOTMYECKMM IPUYMHAM HE MpPEJCTABISAETCS BO3MOXKHBIM, IaHHas
OBITOBAs yCIIyra CYMTAECTCsl HEOKa3aHHOU M He MOJUISKUT OIIaTe IOTpeOuTEIeM.

Ilo 3aka3y mnoTpeOHUTENs] HCHOJHHUTENEM MOXKET OCYLIECTBIAThCS JedeKTalus Kak
CaMOCTOSATENIbHAS yCIIyTa.

88. [Ipu oka3aHuU OBITOBBIX YCIYT IO PEMOHTY JIEKTPOOBITOBBIX TOBAPOB, YCIIYT B 00JIACTH
MIPOU3BOJICTBA, YCTAHOBKH, PEMOHTA M OOCIY)KUBAHHS TOTOBBIX METAJIOM3/EINN 3aMEHEHHbIE
nedeKTHbIe y37bl, OJIOKH, MOAYJIN U IPYTUE AETAIN BO3BPAILAIOTCS HOTPEOUTENIO IPHU MOJTyYSCHUH
u3nenuss U3 peMoHTa. DaKkT TMONMydeHHs TOTPEOHWTENeM CHSTBHIX JeTallell TOITBEepIKIaeTCs
3alUCBhI0 B JIOKYMEHTE, MOJATBEPKAAIONIEM 3aKa3, WIK MHOM O(QHIMAIBHOM JOKYMEHTE yuyeTa
WCTIOJTHUTEIS U YIOCTOBEPSIETCS TIOANUCKHIO TIOTPEOUTEIS.

89. [Ipu BbIaYe OTPEMOHTUPOBAHHBIX AJIEKTPOOBITOBBIX TOBAPOB MCIOJIHUTENb 0053aH B
MPHUCYTCTBUH MTOTPEOUTENS UX OCMOTPETH U IPOJIEMOHCTPUPOBATH UX paboTy.

90. [Ipu nmpueMke yciyru o peMOHTY, H3TOTOBJICHHUIO, YCTAHOBKE METANIMYECKUX JIBEpe
noTpeOuTeNs 00s3aH C YYacTHEM WCIIOJHUTENST TMPOBEPUTh KAadeCTBO OTIENKH, ITOKPACKH
METAJUIMYECKON JBEpH, PaBHOMEPHOCTh 3a30pOB B MecCTaxX MpHJIEraHUsl JABEPHOTrO MOJOTHA K
JIBEpHOW KOpOOKe, TUIAaBHOCTh 3aKphIBaHUS JIBepH. J[Beph HE [OHKHA HMETh BHIUMBIX
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MOBPEKICHUIA OKpPAIICHHONW MOBEPXHOCTH, Ne()EKTOB OTACIKH, IapanmuH, BMSATHH, CKOJOB. B
MOJYOTKPBITOM COCTOSIHUM JIBEPh HE J0JKHA CAaMOMPOU3BOJIBLHO OTKPBIBATHCS WIIN 3aKPBIBATHCHI.

I')IABA 15
OCOBEHHOCTHU OKA3AHMA BBITOBLIX YCJIYT 110 TEXHUYECKOMY
OBCJY/ KUBAHUIO U PEMOHTY MEXAHUYECKUX TPAHCIIOPTHBIX
CPEACTB

91.llpu oxa3aHuM OBITOBBIX YCIYr I10 TEXHHUYECKOMY OOCITY)KMBAHHUIO U PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB MCIOJHUTENb O05f3aH CBOEBPEMEHHO JOBECTH
710 CBeIEHUsSI TIOTpeOHTeNeld MOMUMO CBEJCHHUU, MPEAYCMOTPEHHBIX B IIYHKTE 5 HACTOSIIUX
IIpaBui, cneqyronryro He00X0AUMYIO U TI0CTOBEPHYIO HH(OPMALIHIO:

TpeOOBaHUS CIIOTHUTENS K MEXaHUUECKUM TPAHCIOPTHBIM CPEACTBAM, MTPEIOCTABIIEMbIM
JUTSI OKa3aHWsl OBITOBOM YCIYT'M IO TEXHHYECKOMY OOCITY)XWBaHHIO U (WIM) PEMOHTY (TpH
HAIMYMH TAKUX TPEOOBaHMIA);

CTOMMOCTbh HOPMO-4aca OKa3bIBa€MbIX OBITOBBIX YCIYT;

(bamunmsi, COOCTBEHHOE MMsI, OTYECTBO (ECIIM TAaKOBOE MMEETCS) paOOTHUKA MCIIOTHHUTEIIS,
OTBETCTBEHHOI'0 32 KAYECTBO OKa3bIBAEMbIX HUCIIOJIHUTENIEM OBITOBBIX YCIYT;

rapaHTUHHBIE CPOKH Ha OKa3bIBa€Mble OBITOBBIC YCIYTH.

92. BbITOBBIE yCIOYrM I10 TEXHUYECKOMY OOCIIY)KHBAaHUIO M PEMOHTY MEXaHHUYECKUX
TPAHCIOPTHBIX CPEACTB, TAKHE KaK NIMHOMOHTAKHBIC M ITMTHOPEMOHTHBIE, YOOPOUHO-MOCUHBIE,
MIOJIMPOBOYHBIE, CMa30YHO-3aIIPABOYHBIE, PEI'YIMPOBOYHBIE, AUArHOCTUUYECKUE YCIYTH U YCIYTH,
BBIIIOJIHSIEMBIE TIEPEABUKHBIMU KOMIUIEKCAMU CEPBUCHOIO OOCIY)KMBaHHs, OKa3bIBAIOTCS
C BbIaYel JIOKYMEHTa, MOJTBEpXAarouero (akr oka3aHus MJaHHOW OBITOBOM ycCiyrw,
COJIEp’KaIllero CBENEHUs, yka3zaHHble B myHKTe 104 wHacrosmmx IlpaBun, npu ycioBuu
COOJIFO/ICHHSI YCTAaHOBJICHHOT'O MOPS/IKA PACU€THOIO M (MJIM) KACCOBOTO OOCITY)KHBaHUSI.

93.[Ipu okazaHuM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCITYKXHBAaHHIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEJCTB, HE YKa3aHHBIX B MyHKTE 92 HacTosamux [IpaBui, noMmumo
JOKYMEHTa, NOJTBEp)KIarouiero (pakT oOkKa3aHUs JaHHOW OBITOBOM yciyru, odopmisercs
JOKYMEHT, OATBEPKIAIOIIUH 3aKas3.

Bce 3aka3pl mojuiexaT perucTpanii HCIOJIHUTEIEM B JKypHaje WM JIEKTPOHHOM Oasze
JAHHBIX PErHCTPALMM 3aKa30B C YKa3aHUEM CJIEAYIOLINX CBEICHUI:

(dbamunus, cOOCTBEHHOE HMS, OTUECTBO (€CIIM TAKOBOE HMMEETCS), MECTO >KHUTEIhCTBA
noTpeOuTeNs;

Mapka, MoJielb, IO/ BBIYCKA, PErHCTPAllMOHHBIM 3HAK (IIpU HaIU4YuM), npoder (mpu
HaJINYMK), HOMep Ky30Ba (ko VIN) MexaHn4ecKoro TpaHCIIOPTHOT'O CPE/ICTBA;

nepeyeHb padoT, KOTOPbIE IPOCUT MPOU3BECTH MOTPEOUTEIND;

nata oopMIIeHHUs 3aKa3a U INIAHUPYEMBbIH CPOK OKa3aHUs YCIYTH (BBIIOJIHEHUS PaOOTHI);

nH(popMalys, cBsi3aHHas co crenupuKoN OKa3bIBaeMOU yciIyru (BBIIOJIHSAEMOUN padoThI)
(mpu HEOOXOAMMOCTH).

CBenieHus, perucTpupyeMble UCIIOJHUTENEM B JKypHaje WM AJIEKTPOHHOM 0asze JaHHBIX
perucTpanuy 3aka3oB, U JOKYMEHTHI, MOATBEp)KIaromue (akT OKazaHusi OBITOBOM YCIYyTH,
XPaHATCSA HUCIOJHUTEIEM B TEUEHHE JIBYX JIeT C JaThl MPUEMKH IMOTPEOUTENIEM OKa3aHHBIX
OBITOBBIX YCIIYT (BBIOJHEHHBIX PadOT).

94. B cnyyae okazaHUsI OBITOBBIX YCIYT TIO0 TEXHHYECKOMY OOCITYXKMBAHHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJICTB IO MPEIBAPUTENILHON 3aIMCH TaKast 3alTUCh OPOPMIISETCS
UCIIOJIHUTEJIEM B TOpSAKE, YCTAHOBIEHHOM pyKoBoauTeraeM wucnoiaHutens. [lpu stom
UCTIOJHUTENb 00s3aH NMPOMH(GOPMHUPOBATh MOTPEOUTENsT O HAa3HAYEHHBIX JaTeé U BpPEMEHU
MIpeIbsABICHUS TOTPEOUTEIEM MEXaHUYECKOTO TPAHCIIOPTHOT'O CPEICTBA JUIsl OKa3aHUs ObITOBOM
YCIYTH 10 €r0 TeXHUYECKOMY OOCITY>KUBAaHHIO M PEMOHTY, a Takke 00 yCIyrax, OKa3bIBa€MbIX
MepeIBUKHBIMU KOMILJIEKCAMH CEPBUCHOTO 00CITY>KUBaHUS.

[Ipu HempejacTaBIEHUU TMOTPEOUTENEM MEXAaHMUYECKOTO TPAHCIOPTHOIO CpPEACTBa B
Ha3HAYeHHbIE JaTy W BpEeMs HUCIOJHUTENb BIpaBe MNPHUHATH MEXaHWYECKOE TPAHCIOPTHOE



21

CPeACTBO sl OKa3aHHWs OBITOBOM YCIYrM IO TEXHHYECKOMY OOCIY)XMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB B MOPsiIKe 00IIeH ouepeu.

95. Odopmiienne JOKyMEHTa, TOATBEPKAIOIIETO 3aKa3, IPOU3BOJUTCS UCIIOTHUTEIIEM ITPH
[IPEJCTAaBICHUU TOTPEOUTEIEM MEXaHUYECKOTO TPAHCIIOPTHOI'O CPEJCTBA /ISl OKa3aHHsI ObITOBOM
YCIIYTU 10 TEXHUYECKOMY OOCIYKMBAHUIO U PEMOHTY MEXAHUUYECKUX TPAHCIIOPTHBIX CPEACTB U
IPEIbSBICHUHN JJOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh NOTPEOUTENs, UM CBUIETENbCTBA O
perucTpanym XxoaTaiicTBa 0 IPeAOCTaBICHUH CTaTyca OeKEHIIa, JONOIHUTEIBHOMN 3aIIUThI HITH
yoexuma B Pecnnybnuke benapych nu00 cBUieTenbcTBa O MPEAOCTABICHUM JONOIHUTEIBHOM
3anmThl B PecnyOnuke benmapych (B ciyyae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTB), & TAK)KE CBUJIETEIILCTBA O PETUCTPALIMM MEXaHUYECKOTO TPAHCIIOPTHOI'O CPE/ICTRA.

96. JlIokyMeHT, NOATBEPXKIAIOMIMKA 3aKa3, IMOMHMO CBEICHHH, MPEeIyCMOTPEHHBIX B
nyHkre 11 HacTosmumx [IpaBui, 1oykeH coaepkKaTh CIEAYIOUIYI0 HHPOPMALIUIO:

MapkKa, MOJIeNb, TOJ BBIIYCKA, PETUCTPAIlMOHHBIA 3HAaK (NpU HaIuuyuu), npoder (mpu
HaIM4YMK), HoMmep Ky3oBa (kox VIN) MexaHHYecKoro TpPaHCIOPTHOIO CpeACTBAa M HHAas
JOMIOJTHUTEbHAS HH(POPMALIUS UCTIOIHUTENS O MEXaHHYECKOM TPAHCTIOPTHOM CPEJICTBE;

MOPSAZOK COIJIaCOBAaHMS IMEPedHs, CTOMMOCTM M CPOKOB JOIOJHHUTENbHBIX pabdoT,
HEOOXOJMMOCTh BBITIOJIHEHHUSI KOTOPHIX MOYKET BO3HUKHYTH B IPOIECCE OKa3aHUs OBITOBOU
YCIYTH [0 TEXHUYECKOMY OOCITY’KUBAaHHUIO U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEICTB.

97. llopsimok HaXOXICHHUS NOTPEOUTENs] B MPOM3BOJICTBEHHBIX 30HAX HCIOTHHUTEIS
yCTaHaBJIMBACTCS UCIIOTHUTEIIEM.

98. B ciyuae, ecnu mOTpeOUTENb OCTABJISAET MCHOIHUTENI0 MEXAaHUYECKOE TPAHCIOPTHOE
CPEACTBO MAJIsi OKa3aHUs OBITOBOM YCIyrM IO TEXHHUYECKOMY OOCIIY)KMBAHUIO U PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEICTB, HCIOIHUTENb 00fA3aH O()OPMUTH OJHOBPEMEHHO C
JOKYMEHTOM, HOJATBEPXKAAIOUIMM 3aKa3, I[PHUEMO-CIATOYHBbIM aKT, B KOTOPOM JIOJKHBI
COJIEP)KAaTbCS  CBEJACHUS O KOMIUIEKTHOCTH, BHUJIUMBIX HapYKHbIX HEHMCIPABHOCTSX
MEXaHHUYECKOT0 TPAHCIOPTHOT'O CPEJCTBA, IepelaHHbIX NOTPEOUTEIeM MaTeprajax ¢ yKa3aHueM
X HAMMEHOBAHWS, OMHCAHUS W IICHBI, HAJMYUH TOIUIMBA, Pa0dOYMX W HIKCILTyaTaIlHOHHBIX
KHUJIKOCTEH B MEXaHMUYECKOM TPAHCIIOPTHOM CPEJICTBE, MOAMMUCH MCIIOIHUTENS U NOTPeOUTENS.

[Tpuemo-cnaTouHblii aKT OPOPMIISIETCS B IBYX IK3EMIUIAPaX, OAWH M3 KOTOPBIX BBIIACTCS
NOTPEeOUTENIO0, a IPYTroi OCTAETCS Y UCHIOTHUTEIS.

99. B cnywyae BBIIBIEHHS B XOJ€ OKa3aHHWs OBITOBOW YCIYIH 10 TEXHHYECKOMY
OOCITy’)KMBAaHHIO ¥ PEMOHTY MEXaHMYECKHMX TPAHCIHOPTHBIX CPEJICTB HEHCIPaBHOCTEM,
yTpoKarolux 6€30MaCHOCTH IBUKEHUSI MEXaHUYECKOTO TPAHCIIOPTHOT'O CPEACTBA, UCTIOTHUTEIb
00s13aH NporH(OPMUPOBaTh O HUX MOTPEOUTENS U MPU HATUYUU BO3MOXHOCTH TPEITIOKHUTD
YCTPAHUTH BBISIBIICHHbBIE HEUCIIPABHOCTH.

[Ipu Hecornacuu nmorpeOuTeNs ¢ MpoBeJeHUEM paldOT MO YCTPAaHEHUIO HEUCHPABHOCTEH,
yrpokaromux O0e30MacHOCTH JBMKEHMSI MEXaHHMYECKOIo TPaHCIOPTHOTO CpPEACTBa, JHOO
HEBO3MOXKHOCTH B TIpollecce OOCTYKMBaHMS MEXaHMYECKOro TPAHCHOPTHOTO CpPEICTBA
YCTPAaHUTh  yKa3aHHbIE HEUCHPABHOCTH  MCIOJHUTEIb MPU  BbIJadye MEXaHUYECKOIrO
TPAHCIOPTHOI'O CPEACTBAa 00s3aH B JIOKYMEHTE, MOATBEpKAaromeM (akT OKazaHUs OBITOBOI
YCIIYTH 10 TEXHUYECKOMY OOCIYXKMBAaHUIO U PEMOHTY MEXaHMYECKHUX TPAHCIOPTHBIX CPENCTB,
IIPOU3BECTH OTMETKY: «TpaHCIOpPTHOE CpPENCTBO HMMEET HEMCIPABHOCTH, YIPOXKAIOIINE
0€30I1aCHOCTH JABHKEHHS».

100. ITepen  Bblmaueld  MOTPEOUTENIO  MEXAHMYECKOT'O  TPAHCIHOPTHOTO  CPEACTBA
UCIIOJIHUTENb O053aH TMPOBECTH KOHTPOJIb KAauecTBa BBIIOJHEHHOW OBITOBOM YCIyTH MO
TEXHUYECKOMY OOCIHY)KMBAaHUIO M PEMOHTY MEXaHHYECKUX TPAHCIOPTHBIX CPEACTB,
KOMIUIEKTHOCTH (B COOTBETCTBUHU C IMPHUEMO-CIATOYHBIM aKTOM) U TEXHHUYECKOTO COCTOSHUS
MEXaHMUYECKOT0 TPAHCIIOPTHOTO CPENICTBA.

B ciyuae, ecnu TeXHOJOTHEH BBIOJHEHUS padOT MPOBENEHHE MPOBEPKU TEXHUYECKOTO
COCTOSIHUSI MEXaHMYECKOI'0 TPAaHCIOPTHOT'O CPEJCTBA CBSA3aHO C BBHIE3IOM Ha JOPOTU OOIIEro
MI0JIb30BAHUS, TaKW€ TEXHOJOTWYECKUE IMOE3JIKU MOTYT OCYLIECTBIIATHCS TOJIKO C COIJIacus
NOTpPeOUTENs, YTO OTPAXKAETCS B TOKYMEHTE, OATBEPKIAIOIIEM 3aKa3.



22

101. Mexann4yeckoe TpPAaHCIOPTHOE CPEICTBO  BBIAACTCS  BIaenblly JHOO  €ro
IPEICTaBUTEN0, O(OPMUBIIEMY 3aKa3, NPU NPEIbSIBICHUM JOKYMEHTa, HMOATBEPIKIAIOIIErO
3aKa3, IPUEMO-CAATOYHOIO aKTa, TOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh, NI CBUJETENIHLCTBA
0 perucTpanum Xo1aTaicTBa o IPeAOCTaBICHUH cTaTyca OeKEeHIIa, JOIOIHUTEIbHOM 3aIUThI U
yoexwumia B PecnyOnuke bemapych nub0 CBHAETENHCTBA O MPEAOCTABICHUH JOMOJHUTEIHHON
3ammTel B PecnyOnuke benapyck (B ciyuae OTCYTCTBHSA JOKYMEHTA, YAOCTOBEPSIOILEIO
JIMYHOCTB), & TAKXKE CBUJIETEJICTBA O PETUCTPALIMM MEXaHUYECKOIO TPAHCIIOPTHOI'O CPECTBA.

@akT BbIAYM MEXAHWYECKOI'0 TPAHCIIOPTHOIO CPEACTBA IOCJE BBHINOJIHEHUS OBITOBOM
yCIyrd II0 €ro TEXHUYECKOMY OOCIY)XMBAaHUI) U PEMOHTY IOATBEPXKAAETCS MOANUCAMU
UCIIOJHUTEJIA U OTPeOUTEINs B IPUEMO-CIaTOYHOM aKTe.

102. TIperen3uun, Kacarommecss KOMIUIGKTHOCTH W BHEIIHETO BHAA MEXaHUYECKOTO
TPAHCHOPTHOI'O CPEJCTBA, MOTPEOUTENb IOJKEH MUCBbMEHHO NPENbSBUTH HMCIOJHUTEIO IPH
MIOJIyYEHUU MEXAHUYECKOT0 TPAHCIIOPTHOI'O CPEJICTBA.

[Ipu nosnyuyeHn MEXaHUYECKOTI0 TPAHCIOPTHOI'O CPEACTBA TOTPEOUTEIb BIIPaBe IPOBEPUTH
MIOJTHOTY UM KAa4yeCTBO BBINOJHEHHBIX pabOT MyTeM BHEUIHETO OCMOTpPa M ONMPOOOBAHUS PAOOTHI
OT/EJIBbHBIX 3JIEMEHTOB MEXaHUYECKOTO TPAHCIIOPTHOI'O CPE/ICTBA, a TAKXKE 3a JONOJHUTEIbHYIO
I1aTy IPOU3BECTH KOHTPOJIbHO-IUArHOCTUYECKUE pPA0OThl ISl HPOBEPKU TEXHUYECKOIO
COCTOSIHUSL MEXaHMUYECKOI'0 TPAHCIIOPTHOT'O CPEJICTBA.

HcnonHuTtenb HeceT OTBETCTBEHHOCTh 3a Bblayy MOTPEOUTENI0 MEXaHUYECKOTo
TPAHCHOPTHOI'O CPEJICTBA C HApYLIIEHHOM KOMIUIEKTHOCTBIO KaK 3a YacTUYHYIO YTpaTy
(moBpexJieHue) Matepuana (U3/€eausi) B COOTBETCTBUHU C YACThIO TPEThEH MyHKTA 25 HACTOSIINX
IIpaBwi.

103. ®akT okazaHus OBITOBOM YCIYrH TO TEXHHYECKOMY OOCIY)KMBAHHIO U PEMOHTY
MEXaHUYECKHUX TPAHCHOPTHBIX CPE/ICTB YAOCTOBEPSIETCS TOKYMEHTOM, IMOATBEPKAAOMUM (DaKT
OKa3aHMs JaHHOW OBITOBOI YCIYT'H, COCTABJICHHBIM HCIIOJIHUTENEM O (Gopme, YTBEpPKICHHOH
PYKOBOJIUTENEM  MCIOJHUTENS  (MHAMBHIYaJbHBIM  IMpeArnpUHUMATeneM).  JlOKyMeHT,
MOJTBEPK AN (PaKT OKa3aHUsS 3TOM OBITOBOM yCiayr, opOpMIIsieTcs B JIBYX SK3EMIUIIpax,
OJIMH U3 KOTOPBIX NEPeAaeTcs MOTPEOUTEINI0, APYroi OCTAeTCs y UCTIOIHUTEIS.

104. ToxymeHT, monaTBepxaaronmii (GpakT oxazaHUs OBITOBOW YCIYIH MO TEXHUYECKOMY
OOCIIy’)KMBAaHHIO M PEMOHTY MEXaHWYECKUX TPAaHCHOPTHBIX CPEICTB, JOJDKEH COAEP)KaTh
cienyolne o0s3aTeabHble CBEICHMUS:

HAaUMEHOBAHME JJOKYMEHTA;

HOMEp U J1aTa COCTaBJIEHUS TIOKYMEHTA;

HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKAEHUS UCIIOJHUTENS, a €CIH
WCIIOJIHUTEJIEM SIBJISIETCSI UHAUMBUYalIbHBIA HpPEeIIpPUHUMATENb — €r0 (amuinsg, cOOCTBEHHOE
UMs, OTUECTBO (€CIM TaKOBOE HMMEETCs), MECTO JKUTENbCTBA, CBEAECHUS O TOCYAAPCTBEHHOM
perucTpanyy 1 HAMMEHOBAHKE OpPTraHa, OCYIIECTBUBILETO €r0 TOCYIapCTBEHHYIO PETUCTPALIUIO;

¢damunus, coOOCTBEHHOE HMs, OTYECTBO (€CiAM TaKOBOE HMMEETCs), MECTO >KHUTEIbCTBA
MOTpeOUTENs;

MapKa, MoJieNb, T'OJ BBIIYCKa, PETHCTPALMOHHBIA 3HaK (IIpU HaJIM4YUM), Ipoder (mpu
HaJIM4uu), Homep Ky3o0Ba (koJ VIN) MexaHHMuecKoro TpaHCIOPTHOTO CPENICTBA;

NepeYeHb BBIMOJIHEHHBIX HCIOJHUTEIEM paboT ¢ yKa3zaHHMEM WX HOpMo-yaca U (WJIN)
CTOMMOCTH;

[IEPEUEHb HCIIOJIb30BAHHBIX MCIIOJIHUTEIEM KOMIIOHEHTOB M TEXHMUYECKHX KHJIKOCTEH,
OIJIAYMBAEMBIX NTOTPEOUTENIEM, U UX CTOUMOCTb;

OKOHYAaTeJIbHAsi CTOMMOCTh paboT, KOMIIOHEHTOB U TEXHUUECKUX KHJIKOCTEH;

JOJKHOCTB, (haMuiIusl, MHUIMAIBI PA0OTHUKA UCIIOTHUTENIS, OTBETCTBEHHOI'O 32 KOHTPOJIb
MIOJTHOTBHI M KauecTBa OKAa3aHHOM OBITOBOW YCIyrH, KOMIJIEKTHOCTh M TEXHHMUYECKOE COCTOSIHHE
MEXaHHYECKOT0 TPAHCIOPTHOTO CPE/ICTBA;

JaTa MPUEMKH MEXaHWYECKOTO TPAHCIIOPTHOT'O CPE/ICTBA MOTPEOUTENEM C OTMETKOH 00
OTCYTCTBHM MPETEH3UI K KOMIUIEKTHOCTH U BHEIIHEMY BHJIY MEXaHHYECKOTO TPAHCIIOPTHOTO
Cpe/ACTBa, K CTOMMOCTH BBIINOJIHEHHBIX padoT, yAOCTOBEPEHHAS MOAMUCHIO TOTPEOUTEIS.
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105. 3ameHeHHbBIE B MEXAaHHMYECKOM TPAHCIIOPTHOM CPEACTBE NEPEKTHBIC Y3IIbl, OJOKH,
MOAYAW W Jpyrue naerand (KOMIIOHEHTHI) BoO3Bpamatorcs mnoTtpeodurtento. [lomyuenue
noTpeOuTeNeM CHATHIX JeTalell (KOMIIOHEHTOB) OTPa)kaeTcsl B JIOKYMEHTE, HOATBEPIKIAIOIIEM
(bakT oka3aHUs OBITOBOM yCIyrM IO TEXHMUYECKOMY OOCIYXKHMBAHUIO U PEMOHTY MEXaHHYECKHUX
TPAaHCIOPTHBIX CPECTB, M YIOCTOBEPSETCS MOANUCHIO TOTPEOUTEINS.

106. HckmitoyeH.

107. Ha ObITOBBIE YCIYTH IO TEXHHYECKOMY OOCITY)KUBAHHIO M PEMOHTY MEXaHUYECKOTO
TPAHCHOPTHOI'O CPE/ICTBA YCTAHABIMBAIOTCA CIIEAYIOLINE FApaHTUHHBIE CPOKH:

TexHu4eckoe obcnyxuBanue — 20 qHei niam npobder He 6onee 2000 KM ¢ JaThl MTPUEMKH
MEXaHUYECKOI0 TPAHCIIOPTHOI'O CPEACTBA NOTPEOUTENEM B 3aBUCUMOCTH OT TOT'O, KAKOE U3 3TUX
0OCTOSITENTLCTB HACTYIIUT PaHBIIIE;

peMoHT — B TedyeHue 30 mHed wmimm mpober He Oosee 2000 kM ¢ JaThl NMPUEMKH
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOTO, KaKOE M3 3TUX
00CTOSITENILCTB HACTYIIUT PaHbIIIE;

PEeMOHT Ky30Ba M €ro 3JIEMEHTOB — 6 MecsileB C JaThl MPHEMKH MEXaHHYECKOTO
TPAHCHIOPTHOI'O CPE/ICTBA MOTPEOUTENIEM;

TIOJTHASI M YaCTHYHAs OKpacKa — 6 MeCsIIeB ¢ JaThl IPUEMKHA MEXaHUIECKOTO TPAHCTIOPTHOTO
CpeAcTBa MOTPEOUTETEM.

VYkazaHHbIE TapaHTUHHBIE CPOKH SBIAIOTCS MUHUMAJIBHBIMH M MOTYT OBITH YBEITUYEHBI
UCTIOJIHUTEJIEM B COOTBETCTBHHU C €0 TEXHOJOTUUYECKUMH BO3ZMOXKHOCTSIMHU.

[apanTuiiaple 0053aTENBCTBA UCIIOTHUTENh OQOPMIIET B JTOKYMEHTE, MOATBEPKAAIOIIEM
(dakT oka3aHus OBITOBOW YCIYyrd, JIMOO B TapaHTUIHOM TajoOHE, B KOTOPOM JOJDKHBI OBITh
YKa3aHbl:

JaHHbIE, UICHTU(QULUPYIOIIME MEXaHUYECKOE TPAHCIOPTHOE CPENCTBO (MapKa, MOJAEIb,
rOJ BBITYCKa, HOMep Ky30Ba (ko1 VIN) MeXaHW4eCKOro TPaHCIIOPTHOTO CPE/ICTBA);

JaTa IpUEeMKH MEXaHUYECKOI'0 TPAHCIIOPTHOT'O CPEJCTBA OTpeOUTENeEM;

MPOJIOIDKUTEIBHOCTh TAPAaHTUHHOTO CPOKa.

I'’IABA 16
OCOBEHHOCTH OKA3AHMUSA YCIYI B OBJIACTH ®OTOI'PADUU U YCIAYT
IO OBPABOTKE ®OTOMATEPHAJIOB

108. ITpu odopmiecHNHM 3aKa3a Ha OKa3aHUE YCIYTH IO 00paboTke (oToMaTepuaioB
UCTIOJHUTENb O00s3aH ymakoBaTh (DOTOIUIEHKY W (WJIM) HEraTUBbl, LU(GPOBBIE HOCUTEIH
oTpeOuTeENs B KOHBEPT JIMOO0 B MakeT U3 Oymaru, Ha KOTOPOM JIOJKHBI OBITh YKa3aHbI:

HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKACHUS UCIIOJHUTEIS, a €CIIH
WCTIOJTHUTENIEM SIBIISIETCSI WHAMBHIYaTbHBIN MPEIIpPUHUMATENb — €0 (aMHiIus, COOCTBEHHOE
UMsI, OTUECTBO (€CIM TaKOBOE HMMEETCs]), MECTO JKUTENbCTBA, CBEAECHUS O TOCYAApPCTBEHHOM
perucTpanyy 1 HAMMEHOBaHUH OpraHa, OCYIIECTBHBIIETO €T0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

Tapu( Ha OKa3bIBaEMYIO OBITOBYIO YCIIYTY;

HOMeEp 3aKas3a;

nata oopMIIeHHUS 3aKa3a U CPOK OKa3aHUs ObITOBOM YCIIYTH;

HOMeEp KaJ[pa Ha HEeraTuBe WK UM (aiina;

Buj poTobymaru, popMar 1 KOJIMYECTBO (POTOCHUMKOB;

MOAMUCH TOTPEOUTENS.

Hcnonaurens 0JKEH BbIIATh MOTPEOUTENI0 (POTOCHHUMKH B 3TOM K€ KOHBEpTE JIMOO B
MaKeTe U3 Oymaru.

109. UcnonuuTens He BIpaBe ONPECNATh MUHMMAJIbHOE KOJUYECTBO (POTOCHUMKOB,
KOTOPOE JIOJDKEH 3aKa3aTh MOTPEOUTENb.

110. UcnionHuTens BIpaBe IO COIMJIACOBAHUIO C MOTpeOUTENIeM M TpU  HAITUYUHU
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEpTE 100 Mmakere u3 Oymaru:

M3rOTaBIMBATh (POTOCHUMKH MHBIX pa3MEpOB IO CPABHEHUIO C pa3MepaMH, YKa3aHHBIMHU B
00s13aTENBHBIX TSI COOTIOIEHUS TEXHUYECKIX HOPMATHBHBIX MTPABOBBIX aKTaX;
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M3rOTaBIMBATH (POTOCHUMKHU C HEKaYeCTBEHHBIX HETaTHBOB;

ohopMIIATh POTOMOHTAXKH (BUHBETKH);

paspe3arh NpOsIBICHHYIO (DOTOIICHKY.

HcriomHuTeNnb BIpaBe ¢ MICbMEHHOTO COTJIACHS IIOTPEOUTENSI OCYIIECTBIISATH KOIMPOBAHUE,
THUPaXUPOBAHUE, PACIIPOCTPAHEHUE H JTF000€ HHOE (KpOME U3rOTOBICHHUS (POTOCHUMKOB, (POTO- 1
BU/ICOMOHTQ)XEl B COOTBETCTBHM C 3aKa30M) HCIIOJIb30BAHUE MPEACTABICHHBIX MOTPEOUTEIIEM
¢$oTo- ¥ BHIEOMATEPUAIIOB.

Cpox XpaHeHHS y UCIOJHHUTENA 3aka3a norpedbutens (rotoBele (ororpadum,
HepacreyaTanHble poTorpaduu Ha HIIEKTPOHHOM HOCHUTEIIE UCIIOTHUTES ) TOJDKEH COCTABIISTh HE
MEHEe IBYX MECAleB C MOMEHTa MpueMa 3aka3a (IpH IPeIBaPUTEIFHOM YBEIOMIICHUH
NoTpeOUTENS M OTCYTCTBUU €0 BO3PAKEHHI HA TAaKOE XPaHEHHE).

[Tpu nmpoBeeHnN XyI0KeCTBEHHOH (POTOCHEMKH HCIIOTHUTENH JJOJDKEH HCIOIb30BaTh BECh
MOTEHIMAJl MpUMeHsAeMoi uM QoTtorexHuku. Ilepen nmpoBeneHrueM (HOTOCHEMKH HCIOIHUTEND
JOJDKEH YCTaHOBUTH MPABHIIBHYIO SKCIIO3UIINIO HA (POTOKaMEpe C yUETOM OCBEIICHHS: T0A00paTh
TOYKY CHEMKH, YCTAaHOBUTH YIOJI U MHTEHCHBHOCTb OCBETHUTEIBHBIX MPHOOPOB MpPU CHEMKE B
MIOMEIIICHUU U Ha HAaType.

I')IABA 17
OCOBEHHOCTH OKA3AHMUAA YCJIIYI BAHb, CAYH 1 1YHIEBBIX

111. TIpn odopmieHnn 3aKa3za Ha OKa3aHUE yCIyr OaHb, CayH M IYIIEBBIX MOTPEOUTEND
yBEJIOMJISIETCS O JaTe U BpeMeHU ceaHca. [lopsaok nmpeaBaputesibHOro opopMIIeHHs 3aKa3a Ha
OKa3aHue yciyr O0aHb, CayH U IyIIEBbIX YCTAHABIMBAETCS UCIIOJIHUTEIEM.

112. Ucnonuutens o00s3aH npouH(POpPMHUPOBATH MOTPEOUTENE O TOM, YTO B Ciydae
OTIO3aHUsl TOTPEOUTENST K YCTAaHOBJICHHOMY BPEMEHH CEaHca BpeMsl ceaHca HE MPOJICBACTCH.
Ecnmu mnoTtpeburens HE MOXET BOCIOJIb30BAaThCS YycilyramMu OaHb, cayH M JAYIIEBBIX B
YCTAaHOBJICHHOE BPEMsI 110 BUHE HCIOJHUTEINSA, MO BBIOOPY MOTPEOUTENSE UCHOIHUTENb 0053aH
Ha3HA4UTh Jpyrue Aaty u (Win) BpeMs IMOcelleHus OaHW, CayHbl M JYIIEBOM WM BEPHYThb
YILUTAa4E€HHYIO 332 OKa3aHHE JaHHOW OBITOBOI YCIyTH CyMMY.

113. ITpu okazaHum yciayr 6aHb, cayH U AYHIEBBIX NOTpeOUTENs 0053aH CIaBaTh BEPXHIOIO
OJIeX /1y Ha XpaHeHue B rapepo6. [lotpeduTento BbIAaeTCS HOMEPHO JKETOH, Y10CTOBEPSIOLIUI
IpueM BepxHeill oexapl Ha XpaHeHue. Ecim rapaepo06 oTcyTcTByeT, NOTpeOUTENb BIIpaBe
OCTaBUTh BEPXHIOIO OJISKIY B MHAMBHUIYaTbHBIX MIKadaxX WM HA WHIUBHUyaTbHBIX BEUIATKaX B
pa3aeBaJIbHBIX TOMEIICHUSX.

[ToTpeburens BopaBe cAaTh HAa XPAaHEHUE MCIIOJHUTENIO LIEHHBIE BEUIU, JOKYMEHTHl U
JIEHbI'M, KOTOPbIE PETUCTPUPYIOTCA B JKypHaJle ydyeTa CAAHHBIX Ha XpaHEHUE LIEHHBIX BelleH,
JOKYMEHTOB M JeHer mo ¢Gopme, yTBepxaaemMol ucnongHuteneM. llorpedurento Bblaercs
HOMEPHOM JKETOH, yIOCTOBEPSIIOLINI IPUEM LIEHHBIX BELIEH, JOKYMEHTOB U JICHET HAa XpPAaHEHHE.

Ha HOMepHBIX €TOHaX, yJOCTOBEPSIOIIMX IPUEM BEPXHEW OJEXKIbl, LIEHHBIX BEIICH,
JOKYMEHTOB M JIeHEI Ha XpaHEeHHe, OJDKHBI OBbITh YKazaHbl CBeJEHUs 00 HCIOJHHTENE
(HammenoBaHue (GUpMEHHOE HAUMEHOBAHKE) FOPUIUUYECKOTO JIHIIA, (haMIvs, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE UMEETCS) MHIUBUAYATILHOTO MPEAIPUHIMATEIS).

HcnonuuTtens HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTbh BEPXHEHM OJEXK[bl, LIEHHBIX
BellleH, JOKYMEHTOB U JICHET, He CAAHHBIX NOTpeOUTEIeM Ha XpaHeHHE UCTIONHUTEN0. B ciydae
OTCYTCTBHUSI Tap/iepo0a NCIOIHUTENb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEH OZ€KIbI,
OCTaBJICHHOW MOTpeOUTENeM B MHIMBUIYAJIbHBIX HIKa(daxX WIK HA MHIUBUAYAJIbHBIX BEIIAKaxX B
pa3aeBalbHBIX TOMEIICHUSX.

[Tnara 3a xpaHeHHe UMYIIECTBA MTOTPEOUTENS HE B3UMAETCS.

114. ITpu yTpaTe HOMEPHBIX KETOHOB, YI0CTOBEPSIOIINX TPHEM BEPXHEN OEK/Ibl, IIEHHBIX
BEIIEH, IOKyMEHTOB U JICHEr Ha XpaHEHUE, YKa3aHHOE UMYIIECTBO BBLAAETCS MOTPEOUTENIO Ha
OCHOBaHUU €ro MUCbMEHHOTO 3asBJICHUSI.

115. McnonHuTeNb BIpaBe 0TKa3aTh B OKA3aHUM yCIyr O0aHb, CAyH U TyLIEBBIX, €CIIU:
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y TOTPEOHUTENs] UMEIOTCSI OTKPBITHIE PaHbl, U3MEHEHHsI KOKHOTO TOKpOBa (ChINb, ISTHA,
LIeNTyIlIeHNe) M OH HE MOXKET MPECTaBUTh UCTIOTHUTEIIO CIIPaBKY 00 OTCYTCTBUU UH(DEKITMOHHBIX
3a00JIEBAHU;

MOTpeOUTENh B IIOMEIICHUAX OaHM, cayHbl U JYIIEBBIX YIOTPEOJSeT alKOrojbHbIE
HAHUTKHA, HAPKOTUYECKUE CPENCTBA, IICUXOTPOMHbBIC BEIIECTBA, UX AHAIOTH, TOKCUYECKUE WIIH
Jpyrue oJlypMaHHBAaIOIIKE BEIIECTBRA;

noTpeOUTENh HapyIIaeT OOLIECTBEHHBIA MOPSIIOK, IPaBUjIa MOJIB30BAHUS YCIyraMu OaHb,
CayH U IyIIEBbIX.

116. IIpu okazanuu ycnyr OaHb, CayH W AYHIEBBIX HCIOJHHUTENb 005S3aH MPEIyNpexaaTh
norpeburenss o0 okoHyaHuM ceaHca 3a 10 MUHYT /0 UCTEUEHHUsI YCTAHOBJIIEHHOTO Ha HETo
BpPEMEHHU.

117. llopsimok  oOpamieHrss ¢ 3a0BITBIMM ~ BEIIAMH  MOTPEOMTENT  OMpeneseTcs
WCTIOJTHUTEJIEM B COOTBETCTBHHU C TPEOOBAHUAMHU aKTOB 3aKOHOJIATEIbCTBA.

I')IABA 18
OCOBEHHOCTH OKA3AHMUSA YCJIYT B OBJIACTU TIPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIN U IIPEIMETOB JOMAIIHEI'O OBUXOJA

118. IIpn oxa3zaHuH yciayr B OOJIACTH MPOHM3BOJCTBA, MO PEMOHTY MeOEIH M MPEeIMETOB
JIOMAaIITHEro OO0MXoJa HCIOJIHUTENb 00s3aH MMETh B HAJIMYMK HA MaTepHallbl, MOAJNEKAIUE
00513aTeIbHOMY TTOJITBEPKACHUIO COOTBETCTBHS, IOKYMEHTHI 00 OLIEHKE COOTBETCTBHS, a TAKXKe
o0pa3ipl MIEPOXOBATOCTH, 3AIIUTHO-ICKOPATUBHBIX MOKPBITUNA, MPUMEHSIEMBIX MaTEpHUaIoB U
(GypHUTYPHI.

119. K nokyMeHTy, MOATBEPKIAOIIEMY 3aKa3, MPUIAraeTCs ICKU3 U3IETHs, TOAMMCAHHBIHI
NOTPeOUTENIEM U UCTIOITHUTEIIEM.

120. ITpu mpuemke ycnyr B 0OJacTH MPOM3BOJICTBA, [0 PEMOHTY MeOelnu U MPEeIMETOB
JOMaIHero o0uxoaa MmoTpeduTens 00s3aH MPOBEPUTH COOTBETCTBUE KOHCTPYKILIUHU, Pa3MEPOB,
BHEIIHET0 BHUJA, OOJIMIOBKHA, OOMBKM U OTHEIKH U3ACIUNA OSCKHU3Yy (UepTexy, oOpasiy),
COTJIACOBAHHOMY ITpH O(OPMIICHHUH 3aKa3a.

I'’IABA 19
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJYT CEJAbCKHUM KIIIT

121. Censckue KIIII Moryr pasmemarbcss B KalUTAIbHBIX CTPOEHHSX (31aHUSX,
COOPYKEHMSIX ), U30JUPOBAHHBIX TOMELIEHUSX, CIIEIIMAIbHO MPUCTIOCOOIEHHBIX IS 3TUX LIeJeH.

122. Tlomemenue, 3anumaemoe cenbckuM KIIII, nomkHO ObITH MPUTrOAHBIM TS IpUEMa,
XpaHEHUs U BbIIaYM 3aKa30B, a TAK)KE OTBEUaTh 0OIUM TpeOOBaHUIM MOXKApHOH 0€30MacCHOCTH,
CaHUTAPHO-3MHUIEMUOJIOTMYECKUM TPEOOBAHUSAM K COJIEPKAHUIO U KCIUTyaTalluy KalmuTalbHbIX
CTpOCHUM (3MaHUM, COOPYKEHHI), HW30JUPOBAHHBIX TIOMEIICHHH U HHBIX OOBEKTOB,
MPUHAIIEKAIIUX CYOBEKTaM X035 CTBOBaHHUS.

123. B cenbckom KIIIT pomkHa OBITH BBIAENEHA OTACIbHAS 30HA IS Pa3MEIICHUS H
pean3any pUTYaIbHON MPOAYKLINH.

124. B censckom KIIIT MoryT oka3biBaThesi (BBITOTHATHCSA) OTICIBHBIC BUIBI OBITOBBIX
yeayr (pabot) npu ycinoBuM ocHamieHusi cenbckoro KIIIT HeoOxomumbiM 000pynOBaHHEM U
MHBEHTapEM.

125. Censckoe KIIIIT MoxeT uMeTh 30HY OOCTYXKMBaHUS, KOTOpas OIpeneseTcs
HCIIOJTHUTEJIEM.

126. TIpn Hamuuuu 30HBI oOcmyxuBanusa B cenbckoM KIIIT B ymoOHOM s o6o3peHus
oTpeduTeNeM MecTe IOMUMO CBEJIEHUH, YKa3aHHBIX B MyHKTE 5 Hactosmux [IpaBum, momxKHbBI
OBITH pa3MeIleHbI:

cxema 30HbI 00ciykuBanus cenbckuM KIIIT ¢ mepeuneM HaceleHHBIX TYHKTOB;

rpaduK BbIe3a NpueMIuka 3aka3oB cenbckoro KIIII B HaceneHHblE MYHKTHI 30HBI
00CITy>)KUBaHUS;
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CTCHJIbI, BUTPHUHBI, aTb,OOMBI C 00pa3laMu W3JIEIHi, MAaTEPHUAJIOB, OTJEIOK, HA KOTOPBIX
MpeACTaBICHa HAarsiAHas HH(OpMAaIUs 0 BUAaX yCIyr U opMax oOCTyKHUBaHUS.

127. 3aka3 Ha okazaHue OBITOBBIX yciayr B ceiabckoM KIIIT MokeT BbIMOMHATBCA Oe3
o(opMIIeHHS TIOKYMEHTA, MOATBEPKAAIOIIET0 3aKa3, PU HAJHMUUU KypHaJla 3asBOK HaCEJICHUS Ha
OBITOBBIC YCIYTH, 3a HCKIIOYEHHEM YCIYr M0 XHMHUYECKOM YHCTKE, OKpacke u (Win)
MHTEHCU(UKAILIMY LIBETa U3/IeTUii, B 00JIACTH TPOU3BO/ICTBA FOBEIMPHBIX U3CIUNA U aHATIOTUYHOU
NPOAYKIUH, 10 PEMOHTY OBEIUPHBIX H3JCIUH, TEXHHUYECKOMY OOCIYXHUBAaHHIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB.

128. TIpuem 3aka30B Ha U3TOTOBJICHUE U3/ICTHIA IPOU3BOJUTCS 10 UMEIOIIMMCS B CEIbCKOM
KIIIT obpasmnam, karajgoraMm uiy aaroomam ¢ ¢poTorpadusMu oOpasioB, 10 KypHajaaM U IPYruM
MH(OPMAIIMOHHBIM MaTepraliaM.

129. BeieagHoe 00cCny>KMBaHHE B CEIIbCKOW MECTHOCTH MOXET OCYILIECTBISATHCS IO
rpaduKy, yTBEP>KICHHOMY HCIIOIHUTEIIEM.

130. IIpu HanuuumM TpeaBapUTEIILHON 3asgBKHA OT MOTPEOUTENS BBIC3THOE OOCITY)KHMBAaHUE
OCYIIECTBISICTCS UCTIOJTHUTENIEM HE MO3AHEE IBYX Hellellb C MOMEHTA IpeABApUTEILHON 3asBKH.

I'’TIABA 20
OCOBEHHOCTH OKA3AHMUSA CIIA-YCAYT

131. Ucnonuutens npenocrapiseT CIIA-ycnyru cornacno CITA-meHro (mpeicKkypaHTy).

132. 1o nagana oxazanwusi CITA-ycuyr:

132.1. ucnionHuTeNb 00s13aH:

MOCTAaBUTh B M3BECTHOCTh  TOTPEOHTENs] MO POCHHCH O TOM, 4YTO  IIEPEUYCHb
npenoctraBinsgeMbix B CIIA-o0bekte  CIIA-ycayr He BKJIIOYAaeT  yCIyrd, OTHOCSIIHECS
K MEIMIIMHCKON JESATEIbHOCTH;

1o TpeOOBaHUIO MOTPEOUTENS MPEIOCTaBUTh HHPOPMAIIUIO 00 OCHOBHOM HMHIPEIUECHTHOM
COCTaBe, CPOKE TOJHOCTH, CIIOCOOE HMCIOIB30BaHUS MapPIOMEPHO-KOCMETHYECKON MPOIyKIIHH,
npuMensieMoit B mponecce okazanust CIIA-ycnyru;

MOJYYUTh MUCHMEHHOE coryiacue morpedutens Kk okazanuto CITA-ycmyru;

132.2. notpebutens 00s3aH MPeayNPEAUTh MOl POCIUCH UCTIOTHUTENS 00 U3BECTHBIX EMY
MPOTUBOMOKAa3aHUsIX U ocoOeHHOCTsAX BoctpusaTusi CIIA-ycnyr u napdromMepHO-KOCMETHYECKOM
MIPOYKIIHH.

133. Texnonornueckomy mpomueccy okazanus CIIA-yciayrn JODKeH MpeaecTBOBaTh
BU3YaJIbHBIA OCMOTpP HUCIOJHHUTEIEM B 3aBUCUMOCTH OT crieliuduku okaszpiBaeMoil CITA-ycioyru
BOJIOC, yYaCTKOB KOJKHOTO TTOKPOBA T'OJIOBHI, JIUIIA, TEJIa, HOT'TEH, pyK, HOT TIOTPEOHUTEs.

Hcnonnurens BOpaBe oOTKa3zaThb mnorpebutento B okazaHuum CIIA-ycayru, eciu
y OTPEOUTEINSI UMEIOTCS:

OTKPBITBIE paHbl, MUKPOTPaBMBI,

M3MEHEHHUs KO>KHOTO MOKpOBa (ChlIIb, MATHA, MIETYIIEHHE), HOI'TEH, BOJIOC U MOTPEOUTEINH
HE MOXKET MPEeACTaBUTh UCIOTHUTENIO CIIPABKY 00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX 3a00J1€BaHUM;

MOPaKEHUS TTETUKYIE30M;

NpOTHBOMNOKa3aHud ¥ ocobenHoctu  Bocmpusitus  CIIA-ycnyr  u mapdromepHo-
KOCMETHYECKOH MPOIYKIINHU, O KOTOPBIX TOTPEOUTENb MPEIYPEIIII IO POCITUCH HCITOTHUTEIIS.



